[JokyMmeHT npegoctasneH KoHcynbTaHTIoC

7 deBpana 1992 ropa N 2300-1

POCCUICKAA ®EAEPALIUA
3AKOH

O 3ALLMTE NPAB NOTPEBUTE/NEN

CnKnCOK M3MEHSAIOLWMUX AOKYMEHTOB
(8 pen. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
o1 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-P3,
01 02.11.2004 N 127-®3, 01 21.12.2004 N 171-®3, o1 27.07.2006 N 140-P3,
ot 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-P3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
071 28.07.2012 N 133-®3, 01 02.07.2013 N 185-®3, 071 21.12.2013 N 363-03,
ot 05.05.2014 N 112-93, o1 13.07.2015 N 233-®3, 07 03.07.2016 N 265-03,
oT1 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, o7 04.06.2018 N 133-03,
071 29.07.2018 N 250-93, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
0T 24.04.2020 N 144-®3, o1 31.07.2020 N 290-®3, o1 08.12.2020 N 429-d3)

HactoAawmit  3akoH peryavpyeT OTHOLWIEHMA, BO3HWKAlOWME Mexay noTpebutenammn u
W3rOTOBUTENSAMM,  UCMOSHUTENAMM, MMMNOPTEPAMM, NPOAABLAMM, BAAAENbLAMW  arperaTopos
nHdopmaumm o ToBapax (ycnyrax) npu nNpogarke ToBapoB (BbIMOJHEHWW pPAbBOT, OKasaHUW yCayr),
yCTaHaB/AMBAET NpaBa notTpebutenein Ha npuobpeTeHme TOBapoB (paboT, ycayr) Hagnexalero Ka4ecTsa
1 6e30MacHbIX AR KU3HW, 340POBbA, UMYLLECTBA NOTPebUTeNnel N OKpyKatoLlel cpenbl, NoayvyeHue
nHdopmaumm o ToBapax (pabotax, ycayrax) m o6 Ux M3rotoBuTensax (MCNonHMUTeNAX, Npoaasuax), o
BNafenbLax arperatopos MHPopmaumm o ToBapax (ycnyrax), MpPOCBELLEHME, TOCYAAPCTBEHHYO WU
06LLLECTBEHHYIO 3aLLMTY UX UHTEPECOB, @ TaKXKe ONpeaensieT MexaHM3M peannsalmm sTux npas.

(B peq. PepepanbHbix 3aKkoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
®3)

OCHOBHbIE NOHATUA, Mcnosibdyemble B HAaCTOALLEM 3aKoHe:

noTpebutens - rpa)kKgaHWH, WMeWMn HamepeHMe 3aKasaTb MAM  npuobpectn amnbo
3aKa3blBaloWMi, NpruobpeTaloWwmii AN UCNONb3YIOLLMIA TOBapbl (PaboTbl, YCAYrn) UCKAOYUTENBHO ANA
NNYHbIX, CeMeWHbIX, AOMAWHMX W  WMHbIX HYXKA, He CBA3AHHbIX C  OCYLLEeCTBAEHUEM
npeanpUHUMaTENbCKOM AeATENbHOCTH;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roToBMTE/Ib - OpPraHM3aLMa HEe3aBMCMMO OT €e OPraHM3aLMOHHO-NPaBOBOM GOPMbI, a TaKKe
WMHAMBMAYaNbHbIVM NpegnpuHUmMmaTe b, NPOU3BOAALLME TOBAPbI AN Peannsaunm notTpebutenam;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MCNOMIHWUTENb - OpPraHM3auma He3aBMCMMO OT ee OpraHW3auMOHHO-MPaBoBOK GOPMbI, a TaKkKe
WHOMBMAYANbHbLIA  NpeanpuHMMaTeNb, BbiMOAHAOWME pPaboTbl  WMAM  OKasblBaloWMe  YCAYrU
noTpebuTensm no BosmesgHOMY AOrOBOpPY;

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npogasel, - OpraHn3aumnA He3aBUCMMO OT ee OpFaHVI3aLI,VIOHHO-I'IpaBOBOV1 d)OprI, a TaKXe
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WHAMBUAYANbHBIA NpeanpUHMMaTENb, PeasiM3ylolimMe ToBapbl MoTpebutenam no AOroBopy Kynau-
npoaaxu;
(B peq. PepgepanbHOro 3akoHa o1 17.12.1999 N 212-93)

ab3ay, yTpatun cuny. - PepepasbHblit 3akoH o1 21.12.2004 N 171-93;

HeaoCTaTOK ToBapa (paboTbl, ycnyru) - HecooTBeTcTBMe ToBapa (paboTbl, ycayrn) wuam
06s3aTe/ibHbIM TpeboBaHUAM, NPEAYCMOTPEHHBIM 3aKOHOM /IMB6O B YCTaHOBAEHHOM MM NOPAAKE, WU
ycnosMam gorosopa (MpuM MX OTCYTCTBMM WAM  HENOJSIHOTE YCAOBUA OBbIYHO MPeabaBAAEMbIM
TpeboBaHMAM), UM LENam, AN KOTopbix ToBap (pabota, ycayra) Takoro poga o6bIYHO MCMOb3yeTcs,
WU Lensam, 0 KOTopbIX npoaasel, (MCcnonHuTenb) 6bin NocTaBiaeH B M3BECTHOCTb noTpebutenem npwu
3aK/l0YeHMM Jorosopa, am obpasuy 1 (Mamn) onncaHuio NP Npoaake ToBapa no obpasuy U (nam) no
OnMncaHuio;

(B peq,. PegepanbHbix 3aKOHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-$3)

CYLLECTBEHHbIA HeaocTaTOK ToBapa (paboTbl, ycnyru) - HeycTpaHUMbIM HepocTaTok uam
HeAoCTaToK, KOTOPbIM He MOKeT BbiTb yCTpaHeH 6e3 HecopasMepHbIX PACXO40B M/IM 3aTPAT BPEMEHMH,
VAW BbISIBNAETCA HEOAHOKPATHO, NN NPOABASETCA BHOBb NOC/E €ro YCTPaHeHUA, UAun gpyrne nogobHble
Hea0CTaTKK;

(8 pen. PepepanbHblx 3aKoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

6e3onacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, YCAyrv) AN XU3HM,
3[0POBbA, MMYyLLECTBA MNOTPEOUTENs W OKpyKalowen cpedbl Mpu  OObIYHLIX  YCAOBUAX €ro
MCMO/Ib30BaHMNA, XPaHEHWs, TPAHCMOPTUPOBKM W YTUAM3ALMKM, A TaKKe 6e30MacHOCTb npolecca
BbINO/IHEHUSA PaboTbl (OKa3aHwuA ycayru);

yrnonHoModeHHas  u3rotoButenem (NpoAaBUOM) OpraHU3auMa  MAUM  YNOJHOMOYEHHbIN
usrotosuTenem (NpogaBuomM) WHAMBUAYaAbHLIA NpeAnpuHUMaTENb (Oanee - ynNo/JHOMOYEeHHas
opraHM3aumMa  WAM  YNOAHOMOYEHHbIA  WHAMBMAYANbHbIA NpeanpuHUMaTeNb) - opraHuMsaums,
OCYLLECTBAAIOWAA OnpeaefieHHy0 AeATeNbHOCTb, WMAW OpraHM3auma, co3gaHHas Ha TeppuTopuu
Poccuitickont depepaumm msrotosuTenem (Npoaasuom), B TOM UYMUC/e MHOCTPAHHbIM W3roToBUTENEM
(MHOCTpaHHbIM MpPOAaBLOM), BbiMOAHAOWME onpefeneHHble ¢GYHKUMM Ha OCHOBaHWMWM AOrosopa C
usrotosmTenem (Npoaasuom) M YNONHOMOYEHHbIE UM Ha NPUHATUE U yAO0BNeTBOpeHUe TpeboBaHWiA
notpebuteneit B OTHOLWIEHMM TOBapa HeHadfe)Kallero KadyectBa, An60 WHAMBUAYANbHbIN
npeanpuHUMaTeNb, 3aperncTpMpoBaHHbIi Ha Tepputopumn Poccuiickoit deaepaumnn, BbIMOAHAOLWMIMA
onpeaeneHHble GYHKUMM Ha OCHOBaHWWM A0roBopa C M3rotoBuTenem (npogasuom), B TOM 4ucae C
WMHOCTPaHHbIM U3roToBUTENEeM (MHOCTPaHHbIM NPOAABLOM), U YNOAHOMOYEHHbIN UM Ha NPUHATUE U
yaosneTBopeHue TpeboBaHuii NoTpebuTtenei B OTHOWEHMM TOBapa HeHaA/1eXKalllero KavecTsa;
(ab3au BBegeH PeaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

MMMOPTEP - OpraHM3auMa He3aBUCMMO OT  OpPraHWM3aUMOHHO-NPaBoBOM  GOpPMbl  UAU
WHAMBUAYANbHBIA NpeanpuUHMMaTENb, OCYLLECTBASIOWME MMMOPT TOBapa AAA €ro nocieaytowen
peannsaunm Ha Tepputopmmn Poccuiickon ®eaepaunu;

(ab3au BBegeH PeaepanbHbiM 3aKoOHOM 0T 21.12.2004 N 171-93)

BNagenel arperatopa MHpopmauuu o ToBapax (ycnyrax) (manee - Bnageneu, arperatopa) -
OpraHuMsaumMa He3aBMCMMO OT OPraHM3aUMOHHO-NpaBoBOM  ¢opmbl  AMBO  UHAMBUAYANbHbIN
npeanpuHUMaTesb, KOTOpble ABAAIOTCA BAALE/bLLaMM NPOrpaMmbl 418 3NEKTPOHHbIX BbIYUCAUTENbHbBIX
MaWKH ©  (uau) BRagenbuamm  cakTa W (MAM)  CTpaHMubl calitTa B MHPOPMALMOHHO-
TeNeKOMMYHMKALMOHHON ceTu "MHTepHeT" M KoTopble MpeaoCTaBAAlOT NOTPEObUTEN0 B OTHOLIEHUM
onpeaeneHHoro ToBapa (ycayrM) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMWTLCA C MNPEASIONKEHUEM
npoAasua (MCNOAHUTENA) O 3aKNKYEHUM A0roBOpPa Kynau-npoAaku ToBapa (4oroBopa BO3ME3AHOro
OKa3aHMWA YCAyr), 3aKN4YMTb C NPOAaBLOM (MCMOAHWUTENEeM) OO0roBOpP Kynau-npogaku (gorosop
BO3ME34HOI0 OKasaHWA YCAyr), a TaKke MPOM3BECTU MpeaBapUTE/bHYIO ONAaTy yKasaHHOro ToBapa
(ycnyrm) nyTem HanuyHbiX pacyeTtoB AMbBO NepeBoda AEHEXHbIX CPeAcTB BAagenbly arperatopa B
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pamkax npumeHaemblx Gopm 6e3HaNMYHbIX PacyeToB B COOTBETCTBMM C MyHKTOM 3 cTaTbu 16.1
HacToAwero 3akoHa U ®eaepanbHbiM 3akoHOM OT 27 mtoHA 2011 roga N 161-®3 "O HaumoHabHOM
nnatexHom cucreme".
(ab3au, BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3; B pea. denepanbHOro 3akoHa oOT
31.07.2020 N 290-93)

Fnasa . OBLWUE NMOJTIOXKEHUA
Cratba 1. MpaBoBOe peryainpoBaHue OoTHOLWEHUI B 061acTu 3awmTbl NpaB noTpeburenei

1. OTHoweHunsa B obaacTn 3almTbl NpaB noTpedbutenen peryanpytoTca MparkAaHCKMM KOZEKCOM
Poccuiickont Pepepauymm, HacToALWMM 3aKOHOM, APYruMK denepasnbHbIMU 3aKOHaMK (faiee - 3aKOoHbI) 1
NMPUHNUMaeMbiMN B COOTBETCTBUM C HUMU UHBIMU HOPMATUBHbLIMU MNPABOBbIMU aKTaMU Poccuinckon
depepauum.

(n. 1B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasutenbctBo Poccuiickon ®Pepepaumm He BhApaBe nopyyatb denepanbHbiM OpraHam
WCMO/IHUTENILHOM BIACTM MPUHMMATL aKTbl, COAEPrKaLLMe HOPMbI O 3alLMTe NpaB notpebutenei.

MpasuTtenbctBo Poccuitickolt Pepepaunm BnpaBe u3gaBaTb AAA noTpebutens v npogasua
(nsrotosuTens, WcnosiHUTeNA, YyNOJIHOMOYEHHOM opraHuMsauum i YNONHOMOYEHHOr0
WHAMBUAYANbHOrO NpeanpuHUMaTtens, UMnopTepa, BAagenbla arperatopa) npasuna, obssaTeNbHble
npU 3aKAYEHUN W UCMOJIHEHUWU NYyBAMYHBIX AOrOBOPOB (4OrOBOPOB PO3HMYHOM KYyNAW-MPOAarKu,
SHeprocHabKeHus, AOroBOPOB O BbIMNOAHEHUU PaboT M 06 OKazaHUK ycayr).

(ab3au BBeaeH deaepasnbHbiM 3aKoHOM OT 21.12.2004 N 171-93; B pea. PenepanbHOro 3akoHa oT
24.04.2020 N 144-03)

A63au, yTpatun cuny ¢ 1 aBrycta 2011 roga. - PeaepanbHbiii 3akoH oT 18.07.2011 N 242-$3,
CraTtbsa 2. MexayHapoaHble aorosopbl Poccuiickoin Pepgepauumn

1. Ecim mexayHapogHbim aoroBopom Poccuitickon Penepalmu yCTaHOB/EHbI MHble NpaBuaa o
3almMTe npaB noTpebutenei, Yem Te, KOTOpble MPeAyCMOTPEHbI HAaCTOALWMM 3aKOHOM, NPUMEHAIOTCA
npasuaa MexAyHapogHOro 4oroBopa.

2. PelweHWA MeXrocyfapCTBEHHbIX OPraHOB, MPUHATbIE HA OCHOBAHUW  MOJIOXKEHWIA
MeXAYyHapoaHbIX A0roBopoB Poccuiickoit ®degepaumm B UX  WUCTONKOBAaHMW, MNPOTUBOpPEYALLEM
KoHctutyumm Poccuiickoit depepaumm, He noanexkat ucnonHeHuto B Poccuiickont degepaumm. Takoe
NpoTUBOpPEYME MOXKET ObITb YCTAHOB/IEHO B NOPAAKeE, onpeaeneHHOM defepanbHbIM KOHCTUTYLLMOHHbBIM
3aKOHOM.

(n. 2 BBegeH ®egepanbHbiM 3akoHOM oT 08.12.2020 N 429-93)

CraTbsa 3. MpaBo noTpebuteneii Ha npoceelyeHMe B 061acTU 3aLWKTbI NpaB noTpebuTtenei

MpaBo notpebuTenei Ha npoceelieHMe B 06nacTu 3almTbl NpaB NoTpebutenei obecneynsaeTcs
NnocpesCcTBOM  BKIKOYEHWMA COOTBETCTBYOWMX TpeboBaHWiA B ¢deaepanbHble rocyAapCTBEHHble
obpasoBaTesibHble CTaHAAPTbl U 06pa3oBaTesibHble MPOrpPamMmMbl, a TaKKe MoCPeacTBOM OpraHM3aumm
cuctembl MHGOPMaUMM noTpebuteneit 06 Ux Npasax M 0 HEO6XOAMMbIX AENCTBUAX NO 3aLMTE ITUX NPaB.
(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTtbsa 4. KauectBo ToBapa (paboTbl, ycayru)

1. Npopasel, (McnonHUTeNb) 0653aH Nepeaatb NOTPebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCyry), KauecTBO KOTOPOro COOTBETCTBYET A0r0BOpPY.
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2. MNpwn oTcyTCTBMM B [OrOBOpE YCNOBMIA O KayecTBe ToBapa (paboTbl, ycayrM) npopasel,
(ncnonHutens) ob6s3aH nepepatb noTpebuTento ToBap (BbINOAHUTL PaboOTy, OKasaTb YyCayry),
COOTBETCTBYIOWMNIM OObIYHO npeabABAseMbiM TPeboBaHMAM WU MPUTOAHbIA ANA Uenei, ANA KOTOpbIX
ToBap (paboTa, ycayra) Takoro poaa ob6bIYHO UCNONb3yeTcA.

(B peq. PepgepanbHOro 3akoHa ot 25.10.2007 N 234-03)

3. Ecau npopgasel, (MCNOAHUTENb) NPU 3aKalodeHUM aorosopa 6bin noctasneH notpeburtenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbiMOAHEHMA paboTbl, OKasaHWA ycayru),
npoaasel, (McnofHUTeNb) 06A3aH NepeaaTh NoTpebuTento Toeap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUroAHbINA AN UCMONb30BAHUA B COOTBETCTBMM C STUMM LIENSAMMN.

4. Mpwn npopaxke ToBapa no obpasuy M (uauM) onucaHuo npojasel, 0b6s3aH nepenatb
notpebutento ToBap, KOTOPbLIN COOTBETCTBYET 06pasLy 1 (MAKn) onucaHuio.

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.04.2021 ct. 4 gononHaetca n. 4.1 (®3 o1 02.12.2019 N 425-d3). Cm. byayLLyo pegakumio.

5. Ecnn 3akoHamuM WM B YCTAaHOB/JIEHHOM MMK MNopsAAKe NpeaycMoTpeHbl 0b6s3aTesibHble
TpeboBaHuWA K ToBapy (paboTe, ycayre), npogasel, (McnonHUTeNb) 0653aH Nnepeaatb NnoTpebuTento Tosap
(BbINONHUTL PaboTy, OKa3aTb YC/yry), COOTBETCTBYIOLWMA STUM TPEOOBAHUAM.

(n. 5B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. MMpaBa u o06A3aHHOCTM wu3rotoButens (UcnNonHuTensa, npogasua) B obnactu
YCTAHOB/IEHUA CPOKa CNyX6bl, CPOKa rogHOCTU ToBapa (paboTbl), a TaK)Ke rapaHTUMUHOroO CPOKa Ha
ToBap (paborty)

1. Ha ToBap (paboty), npepHasHayeHHbIA AN AJAUTENbHOrO WCMONb30BaHWS, M3roTOBUTE/b
(ncnonHuTens) BnpaBe ycTaHaB/AMBaTb CPOK CAYXKOblI - Mepuon, B TeYeHMe KOTOPOro M3roToBuUTE/b
(ncnonHuTens) obs3yeTca obecneumBaTb NOTPEOUTENIO BO3SMOXKHOCTb MCMO/Ib30BaHWUS ToBapa (paboTbl)
No Ha3HaAYeHM IO U HECTM OTBETCTBEHHOCTb 3a CYLLEeCTBEHHbIe He0CTaTKM Ha OCHOBAHMM MyHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbM 29 HacToAwero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (UcnonHuTenb) ob6a3aH ycTaHaBAMBATb CPOK CAy»KObl ToBapa (paboTbl)
AIMTENIbHOrO MNOJIb30BaHMA, B TOM YMC/IEe KOMMAEKTYIOWMX u3aenvii (getanei, ysnos, arperaTtos),
KOTOpble No UCTeYeHUN onpeaeneHHOro nepuoaa MoryT nNpeacTaBAaTb ONAaCHOCTb A1 KU3HM, 34,0P0BbSA
noTpebuTens, NPUYMHATL Bpes ero MMYLLLECTBY UM OKpYKatoLLen cpeae.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cnybbl ToBapa (paboTbl) MOMKET UCUUCAATLCA eAMHULAMW BPEMEHMW, a TaKkKe WUHbIMU
eAVHULAMM M3MEPEHUs (KMNOMEeTpaMM, MeTpaMu M MPoYMMMU eAUHULAMU U3MEPEHUA UCXOOA U3
dYHKLMOHANbHOrO HasHavyeHMA ToBapa (pesynbTaTta paboTsl)).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4., Ha npoAayKTbl MuTaHWA, napdomepHO-KOCMETMYECKME TOBapbl, MeAMKaMeHTbl, TOoBapbl
O6bITOBOM XMMUM U  MHble NOAO0DGHble ToBapbl (paboTbl) W3roToBUTENb (MCMONHMUTENL) 06M3aH
yCTaHaBAMBaTb CPOK ro4HOCTM - Mepuod, MO WUCTeYeHUM KoToporo ToBap (paboTa) cumTaercs
HenpUroAHbIM 1A UCNONb30BaHUA MO Ha3HAYEHUIO.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNpopaaxka ToBapa (BbiNnonHeHWe pPaboTbl) MO UCTEYEHUWU YCTAHOBNEHHOrO CPOKa rogHOCTH, a
TaKXe ToBapa (BbiNosHeHWe paboTbl), Ha KOTOPbIN AOMKEH BbITb YCTAHOB/IEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLlaeTca.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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6. N3rotoBuTeNb (MCNOAHUTENL) BNpaBe yCTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK -
nepuos, B TeYeHWe KOTOpOro B ciayvyae ObHapy»KeHUs B ToBape (paboTe) HegoCTaTKa M3roTOBUTESb
(ucnonHuTenb), NnpoaaseLl, ynoAHOMOYEHHass OpraHM3aumMa WM YNoJHOMOYEHHbIM MHAMBUAYA/bHbIN
npeanpuHUMaTeNb, MMNopTep 0053aHbl y40BNETBOPUTL TpeboBaHMA MOTpebuTens, yCcTaHOBAEHHble
cTatbaAMM 18 1 29 HacToAwero 3aKoHa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb, BnpaBe MpPUHATL 06A3aTeNbCTBO B OTHOLWEHMM He[oCTaTKOB  TOBapa,
OBHapYXEHHbIX MO WCTEYEHMU YCTAHOBJIEHHOrO WM TrapaHTUMHOrO CpoKa (JonosHUTEeNbHoe
06A3aTenbLCTBO).

(ab3au, BBepeH GeaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

CopepyaHue AOMNOAHUTENbHOTO 0653aTenbCTBa  M3rOTOBUTENS, CPOK  OENCTBUA  TaKoro
obs3aTenbcTBa U MOPAAOK OCYLECTBAEHMA noTpebutenem npaB Mo Takomy 06s3aTenbcTBy
onpeaensaTca U3roTOBUTENEM.

(ab3au, BBepeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

7. MNpogasel, BhnpaBe YCTaHOBMTb HAa TOBAap rapaHTUMIHbLIA CPOK, €CAM OH He YCTaHOB/EH
N3roToBUTENEM.

I'Ipo,u,aBeu, BrnpaBe NPUHATb 06A3aTeNbCTBO B OTHOLLEHWUU HEeOO0CTAaTKOB TOBapa, obHa PY*XE€HHbIX NO
ncrteyeHnn FapaHTMﬁHOFO CPOKa, YCTaHOB/IEHHOIO N3roTtoBUTENEM (,EI,OI'IOI']HI/ITE}'IbHOE O6ﬂ3aTEJ'IbCTBO).

CopepykaHue AononHUTeNbHOro o6sa3aTenbCTBa NPOAABLA, CPOK AeNCTBUA Takoro obA3aTenbCcTBa
M NOPAAOK OCYLLECTB/IeHUA noTpebutenem npas no TakoMy 06A3aTeNIbCTBY ONpeaensoTca 40roBOpPoOMm
MexXay notpebutenem u NpoaasBLOM.
(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npogasel,) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM ToBapa, OOHapy!KeHHble B
TeYeHMe CPOKa AeNCTBUSA AO0NONHUTEIbHOIO 06A3aTeNbCTBa, B COOTBETCTBUM C ab3aLlem BTOPbIM MyHKTa
6 cTaTbM 18 HacToAWero 3aKoHa, a Noc/ie OKOHYaHMA CPOKa AENCTBMA A0NOJHUTEIbHOIO 0653aTeNbCTBa
- B COOTBETCTBUM C NYHKTOM 5 cTaTbum 19 HacToAwero 3akoHa.

(n. 8 BBegeH ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Cratba 6. 06A3aHHOCTb M3roToBUTeNs o6ecrneynTb BO3MOXKHOCTb PEMOHTa M TEXHUYECKOro
obcnyXmMBaHua ToBapa

MN3rotoBuTenb o0b6sa3aH obecneynmTb BO3MOMKHOCTb WCMOJIb30BaHUSA TOBapa B Te4eHne ero Cpoka
Cl'Iy>K6bI. AOna 3TOM uenn n3rotoBuTelb obecneumnBaet PEMOHT U TEXHNYECKOoE O6Cﬂy)KMBaHME TOBapa, a
TaKXe BbINYCK U NOCTaBKy B TOProsblie U PEMOHTHbIE OpraHun3auunm B H606XOAMMbIX Ana pemMmoHTa un
TEXHUYECKOro O6Cl'|y)KMBaHMFI obbeme w dCCOPTUMEHTE 3anacCHbIX yactem B TeyeHue CPOKa
npon3soAacTBa ToBapa U nocne CHATHUA ero ¢ Nnpon3sBoacTBa B Te4eHUe CpOKa CI'Iy)K6bI TOBapa, a npu
OTCYTCTBUU TAKOIro CPOKa B TeHeHne AeCATN NIET CO AHA nNepeaayvyn ToBapa I'IOTpE6VITeJ'IlO.

CraTtba 7. MpaBo notpeburena Ha 6esonacHocTb ToBapa (paboTbl, ycayru)

1. NoTpebuTtenb MmeeT NpaBo Ha To, YTObbI ToBap (paboTa, ycayra) Npu 06bIYHbIX YCAOBUAX €ro
NCMNO/b30BaHMNA, XPaHEHWA, TPAHCNOPTUPOBKN U yTUAM3aUMKN Bbln 6e3onaceH Aaa KMU3HW, 340P0BbA
noTpebuTens, oKpy:Katolen cpeabl, a TakKe He NPUUMHAN Bped MMYLLEeCTBY noTpebutens. TpebosaHus,
KoTopble A0/MKHbI obecrneymBaTb He3onacHOCTb ToBapa (paboTbl, ycAyrM) OAA KU3HU U 340pPOBbA
noTpebuTens, OKpyKalolen cpedbl, a TaKKe MpeAoTBPalLeHWe NPUYMHEHUA Bpesa MMYLLECTBY
notpebutens, ABAAOTCA 06M3aTesIbHbIMU UM YCTaHAB/AMBAKOTCA 3aKOHOM WM B YCTAaHOB/NIEHHOM WM
nopsake.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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2. UN3rotoBuTenb (McnonHuTenb) obasaH obecneymsaTth 6e30nNacHOCTbL ToBapa (paboTbl) B TeYeHUue
YCTaHOB/IEHHOTO CPOKa CAY»K6bl MW CPOKa rogHOCTU ToBapa (paboTbl).

Ecan B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacToALLero 3akoHa U3rotoBuTe b (MCNONHUTEND) He
ycTaHoBMA Ha ToBap (paboTy) cpok cny»bbl, oH 0653aH obecneunTb 6esonacHOCTbL ToBapa (paboThl) B
TeyeHue AecATU NeT CO AHA nepeaaym ToBapa (paboTbl) noTpebuTentio.

Bpea, nNpPUUMHEHHbIM XMU3HW, 300POBbID  WAU  UMYLLECTBY noTpebutena BcaeacTeue
HeobecneyeHna 6e3onacHOCTU ToBapa (pPaboTbl), NOANENKMUT BO3MELLEHMIO B COOTBETCTBUM CO CTaTbel
14 HacToAwLero 3akoHa.

3. Ecnm ana  6e3onacHOCTM  MCMoAb3oBaHMA ToBapa (paboTbl, ycayru), ero xpaHeHus,
TPAHCNOPTMPOBKM U YTUAM3aLMM Heobxoaumo cobntogaTh cneunanbHble Npasuaa (g4anee - npasuna),
M3rotToBUTENb (MCNONHWUTENL) 0653aH YKasaTb 3TWM MpaBuaa B COMPOBOSMUTENbHOW AOKYMEHTauMM Ha
ToBap (paboty, ycayry), Ha STUKETKe, MapKUPOBKON UAMU MHbIM cnocobom, a npogasel, (MCNoNHUTENDb)
06a3aH 4OBECTV 3TU NPaBKUa A0 CBeAeHUA noTpebuTens.

4. Ecnu Ha ToBapbl (paboTbl, yCAyru) 3aKOHOM UAWM B YCTaHOB/IEHHOM MM MOpPSAAKE YCTaHOBJ/IEHbI
obnasaTenbHble TpeboBaHusa, obecneynBatowme nx 6e30nNacHOCTb 414 XM3HU, 340P0BbA NOTpebutens,
OKpYyXKalowei cpeabl U NpeaoTBpalleHne NPUYMHEHUA Bpeaa MMyLLEecTBy NnoTpebutensn, cooTseTcTeme
ToBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHMAM MNoANeXUT o06A3aTeNbHOMY MOATBEPKAEHUIO B
nopagkKe, NnpeaycMoTPEHHOM 3aKOHOM M UHbIMM NPaBOBbIMW aKTaMMU.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcs npogaxa ToBapa (BbIMOJHEHWE paboTbl, OKasaHWe YCayru), B TOM 4uc/e
MMMNOpTHOro ToBapa (paboTbl, ycayru), 6e3 uHpopmauum o6 obs3aTenbHOM NOATBEPIKAEHMU €ro
COOTBETCTBUA TPEHOBAHUAM, YKa3aHHbIM B NyHKTe 1 HacToAlwen cTaTbM.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. EcAM  yCTaHOBAEHO, 4YTO MNpu  COBMOAEHMM noTpebuTenem YCTaHOBAEHHbIX NpPaBuA
NCMO/Ib30BaHMNA, XPaHEHWA WAW TPAHCMOPTUMPOBKM ToBapa (paboTbl) OH MNPUUYUHAET UAN MOXKET
NPUYNHUTD BPES, KMU3HW, 340P0OBbI0 M MMYLLLECTBY MOTPEebUTENs, OKpyKaloLWen cpese, U3roToBuTeNb
(vcnonHuTenb, npoaaseu) 06s3aH He3aMeg/INTENIbHO NPUOCTAHOBUTL Ero NPOM3BOACTBO (peannsaumio)
[0 YCTpaHeHMs NPUYMH Bpeaa, a B HE0BX0AMMbIX CIy4anx NMPUHATb Mepbl NO U3bATUIO ero 3 obopoTa u
OT3bIBY OT NoTpebutens (notpebutenen).

Ecnv npuynHbl Bpeaa yCTpaHUTb HEBO3MOXKHO, U3rOTOBUTESb (MCNONHUTEND) 06513aH CHATbL TaKoM
ToBap (paboty, ycayry) ¢ npousBoacTBa. Mpu HEBbINOAHEHUU U3rOTOBUTENEM (MCMONHUTENEM) 3TOW
0065A3aHHOCTN YNONHOMOYEHHbIN denepanbHbli OpraH UCNONHUTENbHOM BAACTU NPUHUMAET Mepbl Mo
OT3bIBYy Takoro ToBapa (paboTbl, ycnyrn) c BHYTPEHHEro pblHKa W (MaM) oT notpebutens uau
notpebutenei B nopsaake, ycTaHOBEHHOM 3aKOHOAaTeNbCTBOM Poccuiickoi depepaumu.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-d3, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUYMHEHHbIE NOTPEBUTENIO B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), noanexar
BO3MELLEHMIO U3roToBUTEIeM (MCNONHUTENEM) B NOTHOM 06bEME.

6. YTpatun cuny. - PegepanbHbin 3aKoH oT 21.12.2004 N 171-P3.

Cratba 8. MpaBo notpebutena Ha MHpopmauuio 06 usrotoeutene (McnosHUTENe, NPO[ABLE) U O
ToBapax (paborax, ycnyrax)

1. MNotpebutens BnpasBe noTpeboBaTb NpeAOCTaBAeHNA HeobxogMMON W A0CTOBEPHOM
MHPopMaLmMn 06 nsrotosuTene (UCNoAHWUTENE, NPOAABLE), pexnme ero paboTbl U peannusyembix Um
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B nyHKTe 1 HactoAwen ctatbn MHPOpPMALMA B HaArnagHOM M AOCTynHOM dpopme
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A0BOAUNTCA A0 CBeAeHMA noTpebuTeneit npu 3ak/alo4eHNN A0roBOPOB KYNAU-NPOAAXKM U A0rOBOPOB O
BbINONHEHUM PaboT (OKasaHWUM ycayr) cnocobamm, NPUHATBIMU B OTAENbHbIX chepax 0bcnyKuBaHUs
notpebuTteneil, Ha PycCKOM A3blKe, a AOMOJIHUTENbHO, MO YCMOTPEHUIO U3rOTOBUTENA (MCMNONHUTENA,
npojaasLia), Ha rocyAapCTBEHHbIX A3blKax cybbekToB Poccuitickoit degepaumm U POAHbLIX A3blKax
Hapogaos Poccuinckoit Pegepaumm.

3. YNoAHOMOY€eHHas opraHM3auma UAM YNOJAHOMOYEHHbIM UHAMBUAYANbHBIA NpeanpuHMmaTesb
no TpeboBaHWO nNoTpebuTens o006s3aHbl NPEAOCTaBUTb MOATBEPNKAEHME CBOMX MOJIHOMOYUN,
BbITEKAOLWMX M3 3aK/I0YEHHOrO UMK A0roBOpPa C M3roToBUTENEM (MPOaaBLLOM).

(n. 3 BBeaeH deaepanbHbiM 3aKoHOM oT 29.07.2018 N 250-93)

Cratba 9. UHdopmauma 06 nsrotosuTene (McnonHUTeNe, NpoAaBLe, Bagenble arperatopa)
(B peq,. PepgepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotosuTenb (McnonHuTenb, npoaasel) ob6sA3aH [O0BECTM A0 cBedeHus noTpebutens
dvMpmeHHOe HauMeHOoBaHWe (HauMeHOBaHWE) CBOE OpraHuM3aumu, MecTo ee HaxoXaeHus (agpec) u
pexunm ee pabotbl. Mpoaasel, (MCNONHUTEND) Pa3MeLLAET YKa3aHHY MHPOPMALMIO Ha BbiBECKE.

(8 peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnonHuTenb, npoAasel) - WHAMBUMAYaNbHbIM NpeanpuHUMaTENb - O0JXKeH
npeaocTaBuUTb MNOTpebuTento MHPOpPMaLUMI0O O TOCYyAaPCTBEHHOM perucTpaumMm M HauMeHOBaHUM
3aperncTpmpoBaBLLEro ero opraHa.

M3rotoBuTenb (npopgasel) o06s3aH [0BecTM 40 cBedeHusa noTpebutens  pupmeHHoe
HaMmeHoBaHMe (HaMMeHOBaHWE), MEeCTO HaxoxaeHua (aapec) U pexum paboTbl YNOJHOMOYEHHOM
opraHM3aunmn UAK YNoJIHOMOYEHHOTO MHAMBUAYANLHOIO NpeanpuHMmMmaTens.

(ab3au BBegeH PeaepanbHbiM 3aKkoHOM oT 29.07.2018 N 250-93)

1.1. YnonHOMO4Y€eHHasa opraHu3aumsa UAn yrnosHOMOYEHHbIM MHAMBUAYANbHBIN NpeanpUHMMaTENb
B Cny4vae obpaweHuna notpebutens o0b6A3aHbl AOBECTM A0 ero cBefeHuAa MHbopmauuio o cebe u
usrotosutene (npogasue) (bMpmeHHoe HaMmeHoBaHWe (HAaMMEHOBAHWUE), MECTO HaxoXKaeHus (agpec),
pexkum paboTbl, rocyAapCTBEHHbIA PEFUCTPALMOHHBIA HOMEpP 3aMMUCK O CO34aHUN HOPUAMNYECKOTO NLLa,
bammnunio, Mma, oT4ecTBO (ECIM MMeEeTcA), rocyaapCTBEHHbIM PErncTpaLMoHHbI HOMEpP 3anucu o
rocyapCTBEHHOM perncTpaummn GpuUsnYeckoro amua B Kavectse MHAMBUAYANbHOIO NpeanpuHMmaTens).
YNonHOMOYEHHaaA OpraHusaums Wan YNoNHOMOYEHHbIN UHAMBUAYANbHbLIN NpeanpUHUMaTENb BNpase
[0BECTU [0 cBeaeHuA notpebuteneit nHdopmaumio o cebe NOCpPeacTBOM ee pasmeLLeHUs Ha CBOEM
cante B MHGOPMALMOHHO-TE/IEKOMMYHUKAUMOHHOM ceTn "UHTepHeT", nHbopmaumio 06 mMsrotosutene
(npopasLe) nocpeAcTBOM pasMeLLeHUA HA CBOeM caiTe B MHOOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "MHTepHeT" CCbIIKM HaA CTpaHuUy calTa wusrotoButens (npoaasua) B MHPOPMaLMOHHO-
TeNeKoMMYHUKaLUMOHHOW ceTh "UHTepHeT", coaepalyto MHpopmaumio 0b nsrotosuTene (npoaasue).
(n. 1.1 BBegeH PeaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.2. Bnageneuy, arperatopa 06s3aH [0BECTM A0 CBeAeHMA NoTpebuTenei nibopmaumto o cebe u
npoaasue (ucnonHutene) (pupmeHHoe HaumeHoBaHWe (HaMMEHOBAHME), MECTO HaxoXKaeHusa (agpec),
peXkmMm paboTbl, rocyAapCTBEHHbIN PEFUCTPALMOHHDIA HOMEP 3aMUCK O CO3L4aHUN LOPUAMYECKOTO ANL3,
bamununio, Mma, oT4ecTBO (eC/IM MMeeTcA), rocyAapCTBEHHbIM PErncTpPaLMOoHHbI HOMEpP 3anucu o
rocyapCTBEHHOM perucTpaumnm GusnYecKoro ML B Ka4ecTse UHAMBUAYANbHOIO NpeanpuHuMaTens), a
TaKKe 06 MMELWMXCA U3MEHEHUAX B YKasaHHOW WHpopmauuun. Bnageneu, arperatopa 4OBOAUT A0
cBefeHus notpebuteneit uHpopmaumio o cebe M npoaasue (McnonHWTene) nocpeacTBOM ee
pasMelLeHMa Ha CBOMX cailTe U (MAM) cTpaHuue caiiTa B MHOOPMALMOHHO-TEIEKOMMYHUKALMOHHOM
cetn "UHTepHeT". MHPopmaumio 0 NpoaasLe (MCcNonHUTeNe) BNagenel, arperatopa Bnpase A0OBECTU A0
cBefeHus notpebuTtenei nocpeAcTBOM pasmMelLleHMs Ha CBOWMX caliTe M (Mau) cTpaHuue calita B
MHGOPMaLMOHHO-TENIEKOMMYHUKALMOHHOMN ceTu "MHTepHeT" cCbIIKK Ha caliT Nnpodasua (McnoaHuTens)
B MUHHOPMALMOHHO-TEIEKOMMYHUKaLMOHHOW ceTh "NHTepHeT".

(n. 1.2 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)
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1.3. MNpopaasey, (McnonHUTeNb) ob6sa3aH NpeaocTaBUTb Badenblly arperatopa M pasmecTuTb Ha
cBOEM caiTe B WMHPOPMALMOHHO-TENEKOMMYHUKAUMOHHOW ceTn "MHTepHeT" (npu ero Hannuuu)
A0CTOBEPHYI0 MHbopMaunio 0 cebe, yKasaHHyo B NyHKTe 1.2 HacToswen crtaTbu. B cnydyae, ecnu
UMEITCA M3MeHeHMA B Takon uHdopmauumu, npogasel, (MCNoNHUTENb) 06A3aH B TeyeHMe OAHOro
paboyero AHA C MOMEHTa BHECEHMA B Hee W3MEHEeHM coobWUTb Badesbly arperatopa o6 3Tux
M3MEHEHUAX WU PAa3MeCTUTb MX Ha CBOEM caiTe B MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHON CceTu
"nTepHeT" (npu ero Hannuuu). Bnageneu, arperatopa 06s3aH BHECTU 3TU U3MEHEHUA B MHPOPMALINIO O
npoaasue (McnonHUTeNe) B Te4eHWe ogHOro paboyero AHA, eC/iv pasMelleHmMe YKasaHHOoM MHbopmMauun
OCYLLECTBASIETCA Ha caliTe Biagesbla arperatopa u (uam) ero cTpaHuue calita B MHGOPMaLMOHHO-
TeNIeKOMMYHUKAUMOHHOWM ceTn "UHTepHeT".

(n. 1.3 BBegeH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnv BUL AeATeNbHOCTM, OCYLLEeCTBAAEMbI W3rotToBuTenem (MCnonHMTenem, MpoAaBLOM),
NOANEXUT JIMLEH3UPOBAHUIO M (MAKM) UCMNONHUTENb WMEET TOCYAAPCTBEHHYIO aKKpeauTauuio, A0
cBefeHuA noTpebuTena AO0/MKHA ObiTb foBefeHa MHbOpMauMA O Buae LAEATeNbHOCTUM W3roToBUTeNs
(ucnonHuTens, npopasua), HOMepe AULEH3UM U (UIM) HOMepe CBUAETENbCTBA O rOCYAapCTBEHHOM
aKKpeauTaummn, Cpokax AencTBUA yKasaHHbIX MLEH3MU U (MM) CBUAETENbCTBA, a TaKKe MHPopmauus
06 opraHe, Bbl4aBLLIEM YKa3aHHbIe NLLEH3MIO U (UK) CBUAETENLCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. UHdopmauusa, NpeaycmMoTpeHHas NyHKTamM 1 M 2 HacToALWel CTaTbM, AOMKHA BbITb foBeaeHa
[0 cBejeHuA noTpebuTeneil TaKKe MNpu  OCYLLEeCTBJEHUM TOProeau, ObITOBOrO M MHbIX BWAOB
obcnyKnBaHMA NoTpebuteneii BO BpeMeHHbIX MOMELLEHUAX, Ha APMapKaX, C IOTKOB U B APYTuX CyYasx,
€cnn  Toprosns, ObITOBOE W MHble BUAbl OOCAYXKMBAHWA NOTpebUTENel OCYLLEeCTBAAIOTCA BHE
NMOCTOSHHOTO MecTa HaxoXAeH s NpoaasLa (McnonHuTens).

Cratba 10. UHPopmauua o ToBapax (paborax, ycnyrax)

1. UsroToBuTenb (MCnonHUTENb, NPoAaBeL,) 065A3aH CBOEBPEMEHHO NPeAOoCTaBaATb NnoTpebutento
HeobxoaMmylo W [OCTOBEpHYD WMHpopMaLMio O ToBapax (paboTax, ycnyrax), obecrneymsaroLLyto
BO3MOXHOCTb MX MpaBwu/bHOro Bblbopa. Mo oTAenbHbIM BMAAM TOBapoB (paboT, ycayr) nepeveHb M
cnocobbl goBeaeHUs MHoOpMaummn o notpebutena ycraHasausatoTcA lMpaBuTenbcTBom Poccuiickoit
depepauum.

2. UIHpopmaums o ToBapax (paboTax, yciyrax) B 06A3aTeNbHOM NOpAAKe A0MKHA COAEPMKaTb:

HauMeHOBaHWEe TEeXHWYECKOro perfameHTa WM WHOe YCTaHOB/IEHHOE 3aKOoHO4ATe/IbCTBOM
Poccuiickoit Pepepaumm 0 TeXHUYECKOM pPeryiMpoBaHUM M cBugeTenbcTylolee ob obasatenbHoOm
NoATBEPKAEHNM COOTBETCTBUA TOBapa 0603HayYeHue;

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHus o6 OCHOBHbIX NOTPEBUTENbCKMX CBOWMCTBAX TOBApoB (paboT, ycayr), B OTHOLIEHWUK
NPOAYKTOB NMUTAHWA CBEAEHMA O COCTaBe (B TOM YMcae HaMMeHOBAHME MCMOJIb30BaHHbIX B Npolecce
W3roTOBAEHMA NPOAYKTOB NMUTaHUA NULLEBbIX 400aBOK, OUONOrMUYECKM aKTUBHbIX A4006aBOK, MHPOpMaLus
0 Ha/NM4YMM B NPOAYKTAX MUTAHUA KOMMOHEHTOB, MOJIYYEHHbIX C NMPUMEHEHUEM TFE€HHO-UHMKEHEPHO-
MOANPULMPOBAHHbBIX OPraHM3MOB, B C/lyvae, eCNM COoAep’KaHWe YKasaHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocTaBnseT bonee AeBATM AECATbIX MPOLEHTA), MULLEBOM LEHHOCTW, HasHayeHuu, 06
YCNOBUAX NPUMEHEHUA N XPAaHEHMA NPOLYKTOB NUTaHMA, 0 cnocobax U3roToB/ieHMA rOTOBbIX 6104, Bece
(obbeme), pate M mecTe M3roTOBNEHUS W YMNAKOBKM (pacdacoBKM) MPOAYKTOB MUTaHUA, a TaKKe
CBEAEHUA O MPOTMBOMOKA3aHMAX AN UX MPUMEHEHUs MNPU OTAeNbHbIX 3aboneBaHuaAx. epeyeHb
ToBapoB (paboT, ycayr), MHPopmauMa O KOTOPbIX AOMKHA COAep)KaTb MPOTUBOMOKA3AHWMA ANA WX
NPUMeEHEeHNA NpU OTAENbHbIX 3ab01eBaHUsAX, yTBEpPKAaeTca MpaBuTenbcTBoM Poccuiickoit depepaumu;
(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

LUeHy B pybaax v ycnosus npuobpereHus Tosapos (paboT, ycayr), B TOM yuMciae npu onnarte
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ToBapoB (paboT, ycayr) yepes onpeaesieHHOe BpemMa Mociae MX nepegauvm (BbINONHEHWUS, OKa3aHWA)
notpebuTento, NOMHYIO CyMMy, MOAJEXallyto Bbinaate notpebutenem, n rpaduK noraweHus 3ToM
CYyMMbl;

(B peq. PepgepanbHoOro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMHbIN CPOK, €C/IN OH YCTAHOBJ/IEH;
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna n ycnosus apdeKTMBHOro n 6e3onacHoro UCNosib3oBaHMA ToBapoB (paboT, ycayr);

nHpopmaumio 06 sHepreTnyeckomn apPeKTMBHOCTM TOBAPOB, B OTHOLLIEHUM KOTOPbIX TpeboBaHUe o
HaiMumMmM Takon MHPopmMauMM oOnNpesesieHO B  COOTBETCTBMM C  3aKOHOAATENbCTBOM 06
3HeprocbepekeHMn 1 0 NOBbILLEHUN SHEPreTUYeckomn 3PpPeKTUMBHOCTH;

(ab3ay, BBegeH PenepanbHbim 3akoHOM oT 23.11.2009 N 261-93)

CPOK CAYK6bl MW CPOK FOAHOCTM TOBAPOB (paboT), yCTaHOBNEHHbI B COOTBETCTBMM C HACTOALMM
3aKOHOM, a TaK¥Ke CBeAeHMNA 0 HeOBXOANMbIX AENCTBUAX NOTPEBUTENN NO UCTEYEHUM YKa3aHHbIX CPOKOB
1 BO3MOXHbIX NOCNEACTBUAX NPU HEBbINOJHEHUN TaKUX AEACTBUIA, eciv ToBapbl (paboTbl) No UcTedeHnn
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMACHOCTb A/ KU3HM, 300PO0BbA M MMYyLLECTBa noTpebutens uau
CTAQHOBATCA HEMPUIOAHBIMU A5 UCMO/Ib30BAHWUA MO HazHAYEHMIO;

agpec (Mecto HaxoxaeHusn), ¢UpmMeHHoe HauMmeHOBaHMe (HaMMeHOBaHWe) W3roToBUTENA
(ucnonHuTena, npoaasua), yNnoJIHOMOYEHHOW OpraHM3aumMm UaM YNoaHOMOYEHHOTO UHAMBUAYANbHOTO
npegnpuHUMaTens, UMnopTepa;
(8 peq. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-3)

nHbopmauuto o6 obAsaTenbHOM NOATBEPMKAEHUM COOTBETCTBMA ToBapoB (pabot, ycayr),
YKa3aHHbIX B NMYHKTe 4 cTaTbM 7 HAaCTOALLEr0 3aKOHa;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHOpPMaUMIo 0 NpaBMIax NPOSAXKM TOBAPOB (BbINOSHEHWA PAabOT, OKasaHuWsA yCayr);

YyKa3aHMe Ha KOHKpeTHoe /MUO, KoTopoe 6yaeT BbIMOAHATb pPaboTy (OKasbiBaTb ycayry), u
MHbOPMaLMIO O HEM, eC/IN 3TO MMeeT 3HaYeHne, UCXoaA U3 XapaKTepa paboTbl (ycayrm);
(ab3au BBegeH PeaepanbHbiM 3aKoHOM oT 17.12.1999 N 212-93)

yKa3saHue Ha Ucno/sib3oBaHue GoHOorpamm Npu oKasaHUM pasBaeKaTebHbIX YCAYT UCNONHUTENAMM
MY3blKa/ibHbIX NPOM3BEeAeHUIA.
(ab3au BBegeH PeaepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

Ecnu npuobpetaembliit notpebutenem ToBap 6bln B ynotpebneHWuM WAM B HEM YCTPaHAACA
HeO0CTaToK (HegocTaTkuM), noTpebutento AoakKHa 6biTb NpeaocTasieHa MHGopmaLma 06 aTom.

3. Nudbopmauua, npeaycmMoTpeHHaa MyHKTOM 2 HacToAWen cTaTbM, O40BOAMTCA A0 CBeAeHWA
notpebutenein B TEXHUYECKON AOKYMeEHTaLMW, MNpuaaraemon K Tosapam (pabotam, ycayram), Ha
3TUKETKAX, MapKMPOBKOM WMAM WMHbIM CNOCOBOM, MPUHATBIM ANA OTAE/IbHbIX BWAOB TOBApOB (pabor,
ycnyr). UHbopmauma ob 06A3aTeNlbHOM MOATBEPKAEHUM COOTBETCTBUA TOBAPOB MNPeLCTaBNAfETCA B
nopagKke u cnocobamu, KoTopble YCTaHOBJIEHbl 3aKoHOZaTesnbcTBOM Poccuiickoit Pepepauumn o
TEXHUYECKOM PETYINPOBAHUK, N BKAIOYAET B ceba cBeAeHMA O HOMepe AOKYMEHTa, MOATBEPKAAOLLErO
TaKoe COOTBETCTBME, O CPOKE ero AenCcTBna n 06 opraHnsauum, ero BblaasLLeN.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

Ab63au, yTpatun cuny. - PeagepanbHblit 3aKoH 0T 21.12.2004 N 171-d3.

CraTtba 11. Pexxum paboTbl npoaasua (McnonHuTens)
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1. Pexknm paboTbl rocyfapCTBEHHbIX, MyHULMMNANAbHbIX OPraHU3aLmMin TOProsaun, 6bITOBOTO U NHbIX
BMAOB 0OCNYXMBaHMA noTpebuTenelr ycTaHaBAMBAETCA MO pPELEHMI0 COOTBETCTBEHHO OPraHoOB
MCMOJIHUTEIbHOM BnacTu cybbekToB Poccuiickoit Peagepaumn n opraHoB MECTHOrO CamMoynpaB/ieHUs.

2. Pexxnum paboTbl opraHmM3aumii, OCyLLECTBAAIOWMX AEATENBHOCTb B chepax Toprosoro, 6bITOBOro
M UHbIX BUAO0B 06CNyXKMBaHMA NoTpebuTenein n He yKasaHHbIX B NyHKTe 1 HAcTOALWEN CTaTbM, A TaKkKe
WHAVBMAYANbHbIX NpegnpuHUMaTeiei yCcTaHaBAMBAETCA MMM CAMOCTOATENbHO.

3. Pexxum paboTbl npoaasLa (MCNONHUTENA) A0OBOAUTCA A0 CBeAeHUA noTpebuteneit U A0MKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

Cratba 12. OTBETCTBEHHOCTb U3roToBUTENA (MCNONHUTENA, NPOAABLA, BlajeNbla arperaTopa)
3a HeHag/exallyto nHpopmaumio o ToBape (pabote, ycnyre)
(B peq. PegepanbHbix 3aKOHOB 0T 21.12.2004 N 171-d3, o7 29.07.2018 N 250-$3)

1. Ecnm notpebutento He npenocTaB/ieHa BO3MOXHOCTb HE3aMeA/IMTENIbHO MOJyYuTb Npu
3aK/oYeHMM gorosopa MHdopmaLmio o ToBape (pabote, ycayre), oH Bnpase notpeboBaTb OT NPoAaBLa
(ucnonHuTensa) BosmelleHUs YObITKOB, NPUYMHEHHbIX HEOBOCHOBAHHbBIM YKJIOHEHWEM OT 3aK/HOUYEHUN
[LOroBOpa, a eC/Iv AOrOBOP 3aK/OYEH, B PAa3yMHbI CPOK OTKA3aTbCs OT €ro UCMOJIHEHMA U NoTpeboBaTb
BO3BPaTA YN/IAYEHHOM 3a TOBAap CyMMbl U BO3MELLEHUA A PYTUX YObITKOB.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase oT UCNOAHeHMA Aorosopa notTpebutenb 06a3aH BO3BPaTUTL TOBap (pe3ynbTaT paboThl,
YCAYTK, eCNn 3TO BO3MOXKHO MO UX XapakTepy) npoaasuy (McnonHutento).
(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 18 pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Mpopasey, (uMcnonHuTenb), He NPeAOCTaBMBLUMIA MOKynaTenld MNOAHOW M AOCTOBEPHOW
nHdopmaumm o ToBape (pabote, ycayre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO NyHKTamn 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 Hactoswero 3aKoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLLME NOC/IE ero nepeaadn notTpebutento BCAeACTBUE OTCYTCTBUA Y HEFO TaKo MHPopMaLMK.

(n. 2 BBegeH ®egepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

2.1. Bnapgeney, arperatopa, NpeaocTaBuUBWWIA NOTPebUTeNto HeAO0CTOBEPHYIO WM HEMOJIHYIO
nHdopmaumio o ToBape (ycnyre) nam npogasue (MCNoSHUTENE), HA OCHOBaHMM KOTOPOW NoTpebuTtenem
6bIN 3aKNOYEH [OroBOP KynNAM-NpoAaxku (4OroBop BO3ME3LHOrO0 OKasaHuWAa ycayr) ¢ NpoAasBLoM
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 33 YObITKM, NPUUYUHEHHbIE MOTPebuUTeNto BCaeacTBUE
npeaocTaBNeHnsA emy Takoi MHbOopMaLMK.

EcnM MHOe He NpeAycMOTPEHO COrfalleHMeM MeXKAy Bhagenbluem arperatopa M npoaaBLoOm
(McnonHUTENem) WMAM He BbITEKAeT W3 CYWeCTBa OTHOWEHW MeKAy HMMW, OTBETCTBEHHOCTb 3a
MCMOSIHEHWE A0roBOpa, 3aK/YEHHOro notpebutenem ¢ NpoAaBLOM (MCNOAHUTENEM) Ha OCHOBaHWUM
npeaocTaBNeHHOM Bnagenbuem arperatopa wHbopmaumMmM o ToBape (ycayre) waum  npogasue
(vcnonHuTene), a TakKe 3a cobaogeHue npas noTpebuTenell, HapyWeHHbIX B pe3yabTaTe nepegayu
notpebutento Tosapa (ycnyrn) HeHaanexKallero Kayectsa M obmeHa HeNpoAOBO/IbCTBEHHOIO TOBapa
HaZ/erKallero Ka4ecTBa Ha aHaI0rMYHbIM TOBap, HeCeT Npogasel, (UCNoNAHUTEND).

Bnageneu, arperatopa He HeceT OTBETCTBEHHOCTb 33 YObITKM, MpPUYMHEHHblE NOTpebutento
BC/eACTBME NPEAOCTaBNEHUS eMy HEAOCTOBEPHOW UAM HenoaHon MHdopmaumm o ToBape (ycayre), B
Cnyyae, ecnv Bagenel, arperatopa He U3MmeHaeT MHPopmaLnio o ToBape (ycayre), NpefocTaBAEHHYIO
npoAaBLOM (MCMONHMTENEM) W COAEPMKALLYIOCA B NPEASIONKEHWM O 3aKAOYEHWW [0roBopa Kynau-
npoAaxu (LoroBopa BO3Me34HOro OKasaHua ycayr).

(n. 2.1 BBegeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTens Bnpase nNpeabaBuTb TpeboBaHWe K BAade bly arperaTtopa O Bo3BpaTe CymMMbl
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Nnpou3BeAEHHOW MM NpenBapuTesibHOW onaaTtel ToBapa (ycnyru). Bnagenew arperatopa BO3BpaliaeT
CYMMY MOJIYYEHHOW MM MpeaBapuTeNbHOM onaaTbl ToBapa (ycnyru) B TeyeHue AECATU KaneHZapHbIX
OHeN co gHA npegbAsneHMA noTpebutenem Takoro TpeboBaHMA NpU OLHOBPEMEHHOM HaNUYUU
cneayrowmx yCAoBUiA:

ToBap (ycnyra), B OTHOWEHMM KOTOpPOro noTtpebutenem BHeceHa npenBapuTesbHaA onsaTta Ha
6aHKOBCKMIM CHET BNlafe/bla arperatopa, He nepeaaH notpebuTento B CPOK (ycayra He oka3aHa B CPOK);

noTpebutens Hanpaswa npogasuy (UCMOAHUTENIO) yBeAOMeHWe 06 OTKase OT MCMOJAHEHUA
[0roBOpa KynAn-npoAaxkm (moroBopa BO3ME3AHOrO OKa3aHWA YCayr) B CBA3M C HapylleHuem
npoaasLOM (McnonHUTenem) obasaTenbCcTBa NepeaaTth ToBap (OKasaTb YC/AYry) B YCTaHOB/IEHHbI CPOK.

Hapagy c TpebosaHvem O BO3Bpate CyMmbl MpeaBapuTenbHOW onnatbl ToBapa (ycayru)
notpebutenb, HanpasnAeT BAadeNbly arperatopa MNOATBEPXAEHWE HanpasieHus MpoAasLy
(vcnonHuteno) ysegomneHua o6 OTKase OT WMCMOMAHEHMA [0roBopa Kynau-npogarku (aorosopa
BO3ME34HOro OKasaHusa ycayr).

Echm uHOe He nNpeaycCMOTPEHO YC/AOBUMAMM MOJb30BATE/bCKOTO WM WHOMO COrNalleHUsA
notpebutena c BRagenbLem arperatopa, yBegoMJeHMe npogasuy (ucnonHuTeno) ob oTkase oOT
WUCMOIHEHUA [O0roBopa KynAu-NpoAasku (JoroBopa BO3ME3AHOrO OKa3aHMA YCIyr) MoXeT 6biTb
Hanpas/ieHo BAaAe/bly arperatopa, KoTopblii 0653aH HaNpPaBUTb ero NPoAasLy (MCNOAHUTEND).

(n. 2.2 BBegeH PenepanbHbiMm 3akoHOM oT 29.07.2018 N 250-93)

2.3. B cnyyae, yKazaHHOM B NyHKTe 2.2 HACTOALLEN CTaTbW, BNaeNel, arperatopa Bnpase 0TKasaTb
noTpebuTento B BO3BpaTe CYMMbl MpesBapuTeNbHOM oOnaatbl ToBapa (ycayru) npu nosyyYyeHuu ot
npoZasua (MCNosHMTENs) NOATBEPKAEHUA MPUHATUA MoTpebutenem ToBapa (OKasaHUS ycayrv) npu
YCNOBMM, YTO KOMMA TAaKOro NoaTBEPKAEHMA Oblna HanpaBaeHa BAage bLem arperatopa notpebuTento
B TEYEHWe AeCATU KaNeHAapHbIX AHEW CO AHA MNOAyvyeHUsA BRajenbuem arperatopa TpeboBaHuA o
BO3BpAaTe CyMMbl MpenBapuTenbHON onaatbl ToBapa (ycnyru). B cnydae Hecornacua notpebutens c
npeAcTaBNeHHbIMW  BAafeNbLeM arperatopa [AOKasaTe/bCTBaMM NPUHATUA nNoTpebuTenem TOBapa
(oKkasaHusa ycnyrm) notpebutens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MNPOWU3BEAEHHON WM
npegBapuTeNbHOM oniaTbl ToBapa (ycayrm) B cyaebHom nopagkKe.

(n. 2.3 BBegeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpu npuvyYMHEHMM Bpeda KU3HM, 340POBbID U MMYLLECTBY NoTpebuTena BcaeacTeue
HenpenocTaB/eHUs emy NoJIHOW M A0CTOBEPHON MHPopmaumm o Toape (paboTe, ycnyre) notpebutens
BnpaBe noTpeboBaTb BO3MELWEHUSA TaKoro Bpeda B MopAAKe, NpedycCMOTPeHHOM cTaTtben 14
HacTosAWero 3aKkoHa, B TOM 4WC/e MONHONO BO3MELWEHUA YObITKOB, MPUYMHEHHBLIX MNPUPOLHBLIM
06BbEKTAM, HaxoAAaLMMCA B COBCTBEHHOCTU (BNageHumn) notpebutens.

(n. 3 BBeageH ®egepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

4. Mpu paccmoTpeHnn TpeboBaHW NOTPebUTEeNA O BO3MELLEHUW YBObLITKOB, MPUYMHEHHbIX
HEeOCTOBEPHOW WM HeAOCTaTOYHO MOAHOW MHbopmauuen o ToBape (pabote, ycayre), HeobxogMmo
NCXOAMUTb M3 NPeanosioKeHUsa 06 OTCYTCTBUM Yy NOTPebutens cneumasnbHbiX NO3HAHMIA O CBOMCTBAX U
XapaKTepucTnkax ToBapa (paboTbl, ycnyru).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb W3roToBUTENa (UCNONHUTENA, NpogasBua, YNOAHOMOYEHHO
OpraHMsauuM WaAM YNOJHOMOYEHHOr0 WMHAMBUAYA/NbHOrO NpeAnpuHMMaTens, UuMnopTepa) 3a
HapyLleHue npaB noTpeburteneun
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLweHMe NpaB NoTpebutenen N3rotoBMTeNb (MCNOAHUTENDL, NPOAABEL, YNOJIHOMOYEHHas
OpraHMsaumMa MAM  YNOSIHOMOYEHHbIM WMHAMBUAYANbHbLIA NpeanpuHUMaTENb, WMMNOPTEP) HeceT
OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO 3aKOHOM W11 AOTOBOPOM.
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(B peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. EciM MHOe He YCTaHOB/AEHO 3aKOHOM, YObITKM, MpPUYMHEHHble noTpebuTento, nognexxat
BO3MELLLEHMIO B MOJIHOM CyMMe CBEPX HEYCTOMKM (MeHM), yCTaHOBNIEHHOW 3aKOHOM W/IN LOTOBOPOM.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolWKku (neHn) w Bo3mellleHMe YObITKOB He 0cCBO60OXKAAT W3roTOBUTENS
(ucnonHuTena, npoaasLa, YNOAHOMOYEHHYIO OpraHM3aLMio UAKU YNOJHOMOYEHHOro UHAMBUAYAbHOIO
npeanpuHUMaTeNs, UMNoOpTepa) OT UCMOJIHEHUA BO3/IOXKEHHbIX Ha Hero 06a3aTeNbCTB B HaType nepeq,
notpebutenem.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4.  WUsrotoButenb  (UCMONHWTENb,  NPOAaBEL,  YMNOJHOMOYEHHAs  OpraHuM3auus WK
YNOJIHOMOYEHHbIN WHAMBUAYANbHbIN npeanpuHUmaTtenb, nmnopTep) ocBoboxgaetca oT
OTBETCTBEHHOCTU 32 HEWCMOJHEHWe 06A3aTeNbCTB AW 33 HeHaj/lexallee UCNosiHeHWe 06A3aTenbCTs,
€C/IN OOKAXKEeT, YTO HeucnosHeHne 06A3aTeNbCTB WMAM UX HEHaZ/erKallee MCMNOoJSIHEHUE NPou3oLWao
BC/IeCTBME HEMPEOLO/IMMON CUJIbI, @ TaKXKE NO UHbIM OCHOBAHMAM, NPeAyCMOTPEHHbBIM 32KOHOM.

(8 peq,. PepgepanbHbix 3aKOHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-$3)

5. TpeboBaHuA noTpebutena ob ynnaTe HeYCTOMKM (NeHun), NpeayCMOTPEHHOW 3aKOHOM WAu
[OroBOpoM,  noAanexaT  yAOBNETBOPEHWUIO  U3roToBuTenem  (McnonHutTenem,  NPOAABLOM,
YNONHOMOYEHHOW OpraHusaumein MAM YNOJHOMOYEHHBIM WHAMBUAYANbHBIM NpeanpUHUMATENEM,
MMMNOpPTEPOM) B J,06POBO/ILHOM NOpPALKE.

(8 pen. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

6. Mpu yaoBneTBOpeHUU cyaom TpeboBaHUA NOTPebuTenn, yCTaHOB/IEHHbIX 3aKOHOM, cyn,
B3bICKMBAeT C W3rotoBuTena (UCNoNHUTENs, npodasua, YNOAHOMOYEHHOM opraHusauuMmM Uaun
YNONHOMOYEHHOTO MHAMBUAYANbHOTO MpeAnpuUHUMaTeNsd, umnoptepa) 3a HecobawoaeHne B
[06poBONbHOM MNopAAKe yaoBneTBopeHUs TpeboBaHMi NoTpebutena wrpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbI, NPUCYKAEHHOMW CyA0M B NO/Ib3y NoTpebutens.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnn c 3aABneHuem B 3alnTy npas I'IOTpE6VIT€fI‘r'I BbICTYNakoT 06|.I.l,eCTBeHHbIe O6'be,£l,MHEHMFI
ﬂOTpEGMTeﬂeVI (MX accoumnauun, CO}O3bI) W OpraHbl MECTHOIo CamoynpaBaeHunAa, NATb4ECAT NPOUEHTOB
CYMMbI B3bICKaHHOrIo LLITpad)a nepevyncnarTca yKasaHHbIM OG’bE,D,MHEHVIﬂM (VIX accoumnaumam, CO}O3aM)
UM OpraHam.

Cratba 14. UmyLiecTBeHHaA OTBETCTBEHHOCTb 3a Bpesd, NPUUYMHEHHDI BCleacTBUE HeQ0CTaTKOB
ToBapa (pabotbl, ycnyru)

1. Bpea, NPWYMHEHHbIA KU3HW, 340POBLIO WAM  MMYLLECTBY NOTpebutens BcaeacTBue
KOHCTPYKTUBHbIX, NPOMU3BOACTBEHHbIX, PELENTYPHbIX UAN UHbIX HeL0CTaTKOB ToBapa (paboTsl, ycayru),
NoANEKMT BOSMELLEHMIO B NOJIHOM 06beMe.

2. MNpaso Tpe6OBaTb Bo3melwieHnAa Bpeda, NpUYNHEHHOro BCneacrBne HeOOoCTaTKOB TOBapa
(paGOTbI, ycner), NMPU3HaeTCA 3a Nobbim nortepneswmm He3aBUCMMO OT TOro, COCToA1 OH B A0T0OBOPHbIX
OTHOWeEHNAX C NnpoaaBL oM (MCI’IO/’IHMTEJ’IEM) UNnN HEeT.

3. Bpea, MPUUMHEHHbIA KW3HM, 340POBbLID WAM UMYyLLecTBY noTpebuTens, nogaexuT
BO3MELLEHMIO, €CIN BPes, NPUYMHEH B TeYEHME YCTAHOB/IEHHOMO CPOKa CAYXObl MAM CPOKA FOAHOCTM
ToBapa (paboTbl).

Ecnn Ha ToBap (pe3ynbTaTt paboTbl) A0MKEH BbiTb YCTAHOBAEH B COOTBETCTBMM C MyHKTamu 2, 4
cTaTbM 5 HacToAWwero 3aKoHa CPOK CAYK6bl WAM CPOK FOAHOCTM, HO OH He YyCTaHOB/AeH, nnbo
notpebutento He 6blna NpeaocTaBieHa MOAHAA M AOCTOBEpPHaA MHGMOPMALMA O CPOKe CAyKbbl nam
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CpoKe rogHocTn, Anbo notpebutenb He 6bln NPOMHPOPMUPOBAH O HEOBXOAMMbIX AEACTBUAX MO
WUCTEYEHUWN CPOKA CAYXKObl MAM CPOKa FOAHOCTU M BO3MOMKHbLIX MOCNEACTBMAX MPU HEBbINOAHEHWUU
yKa3aHHbIX aeicteuini, nbo ToBap (pesynbTaT paboTbl) MO UCTEYEHUM 3TUX CPOKOB MpeacTaBaset
ONACHOCTb ANS KU3HW M 340pOBbA, Bpes NOAJEKUT BO3MELLEHWUIO HE3aBUCMMO OT BPEMEHU €ero
NPUYMHEHMUA.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecan B cooTBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacTosALLero 3akoHa U3rotoBuTeNb (MCNOAHUTEND) He
YCTaHOBW/ Ha ToBap (paboTy) CPOK CNyKbbl, Bped NOANEKUT BOSMELLEHUIO B C/ly4ae ero NpuYnHeHns B
TeYyeHWe JecATM NeT co AHA nepedaym ToBapa (paboTbl) noTpebutento, a ecan AeHb nepegayu
YCTaHOBUTb HEBO3MOMKHO, C 4aTbl M3roTOBAEHMA TOBAPa (OKOHYaHMA BbINOMHEHMA PaboTbl).

Bpea, NpUUYMHEHHbI BCAeACTBME HEA0CTaTKOB TOBApa, NOANEKMUT BO3MELLEHUIO NPOLABLOM UK
M3roToBUTEIEM TOBapa No BbIGOPY NOTEepneBLLEro.

Bpea, NpPUUYMHEHHDbIN BCAeacTBME HEAOCTAaTKOB pPaboTbl MAM YCAYrM, NOAJENKMUT BO3MELLEHWIO
NCNONHUTENEM.

4. WsrotoBuTenb (MCNOMHWUTENbL) HECET OTBETCTBEHHOCTb 3a Bpesd, MNPUYMHEHHDbIN KU3HMU,
300POBbI0 MAM MMYyLLECTBY NoTpebuTens B CBA3M C UCMONb30BaHMEM MaTepuanos, obopyaoBaHuA,
WMHCTPYMEHTOB U WHbIX CPeAcTB, HeobXxoAUMbIX ANA NPOU3BOACTBA TOBApPOB (BbIMOAHEHMA paborT,
OKa3aHWs ycayr), He3aBUCMMO OT TOrO, MO3BONAJ YPOBEHb HaYUYHbIX U TEXHUYECKMX 3HAHUIA BbIABUTb UX
0cobble CBOWCTBA WU HET.

5. U3rotoButenb (MCNonHUTENb, NpogaBseL,) 0cBObOOXKAAETCA OT OTBETCTBEHHOCTM, €C/IM LOKAXKET,
4TO Bpes NPUYNHEH BCNEACTBUE HENPEOA0MMON CUbI UK HapyLLEHUA NOTPeBUTENEM YCTAHOBNEHHbIX
NpaBua UCMO/Ib30BAHNA, XPAaHEHMA UM TPAHCMOPTUPOBKM ToBapa (paboTbl, ycayru).

Cratba 15. KomneHcauua mopanbHoOro speaa

MopanbHbli  Bpea, MPUYMHEHHbIA nNOTpebuTento BCAeACTBME HapyLIEHWS M3roTOBUTENIEM
(ncnonHuTenem, npoAasLOM,  YNOJHOMOYEHHOM  opraHusauuen WAN  YNOAHOMOYEHHbIM
MHAMBMAYAZbHbIM  NpeanpuHUMaTenem, WMMOPTEPOM) MpaB noTpebutens, npeaycMOTPEHHbIX
3aKOHaMM W NpaBoOBbIMM aKTamu Poccuiickon Pepepauunu, perynvpyowmMmm oTHoOWeEHUs B obiactu
3aWMTbl NpaB NOTpedbuTENEl, NOANEKUT KOMNEHCAUMU NPUYMHUTENIEM Bpeda NpPW HainYyMmM ero BUHbI.
Pasmep KomneHcaunm MopanbHOro Bpega onpeaenserca cy40M U He 3aBMCUT OT pasmepa BO3MeLLeHUA
MMYLLLECTBEHHOrO Bpeaa.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

KomneHcaumna MOpanbHOro Bpeaa ocywiecrBnAaeTca HEe3aBUCUMO oT BO3mMelWeHnA
nMmMmyuLecTtsBeHHOro epesa M NOHeCeEHHbIX I'IOTpE6MTEJ'IEM Y6bITKOB.

Cratba 16. HeaelcTBMTENbHOCTb YC/I0BUIT AOrOBOPa, YIWEMIAKOLWMX NPaBa notpebuTtens

1. Ycnosua Aorosopa, yuwemanawouwme npasa n0Tpe6MTenﬂ no CpaBHEHUIO C nNpaBuUIaMMu,
YCTaHOB/IEHHbIMKX 3aKOHaMW WUIN UHBIMU MPABOBbIMUA aKTaMU Poccuiickon CDep,epau,MM B obnactu
3alnTbl Npas n0Tpe6MTene171, NPU3HATCA HEAEﬁCTBMTeﬂbeIMM.

Ecnu B pe3synbTaTe UCNOJIHEHUA AOrOBOPA, YWEeMAAKOLWeEro npasa I'IOTpE6MTE‘!'IF|, Y HEro BO3HUKAN
y6bITKVI, OHU Noanexat BO3MeLEHUNIO N3rotoBUTENEM (MCI‘IO/’IHMTE/’IEM, npop,aBu,ow\) B NONHOM obbeme.

2. 3anpeuwaetca obycnoeamBatb nNpuobpeTeHMe oAHMX ToBapoB (paboT, ycnyr) ob6s3aTenbHbIM
npuobpeTeHNEM WHbIX ToBapoB (paboT, ycayr). Y6bITKM, NpUYMHEHHbIE MNOTpebuTento BcneacTBue
HapyleHMs ero npasa Ha cBob6oaHblit Bblbop TOBapoB (paboT, ycayr), BO3MELLAIOTCA MPOAABLLOM
(ncnonHuTenem) B nonHom obbeme.
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3anpeuwaeTtca obycnoBAMBaTb yAOBAETBOPeHUe TpeboBaHMI noTpebuTenen, npeabsaBAAEMbIX B
Te4YyeHue rapaHTUMHOrO CPOKa, YC/I0BUSMM, He CBA3AHHbIMM C HegoCcTaTKaMu ToBapoB (paborT, ycnyr).
(ab3ay, BBegeH PegepanbHbim 3akoHOM 0T 21.12.2004 N 171-93)

3. MNpopgasel, (McnonHMTeENb) He BNpaBe 6e3 cornacusa NoTpebuTens BbIMOAHATL AOMNOJHUTENbHbIE
paboTbl, ycnyru 3a nnaTy. NoTpebutens Bnpase 0TKasaTbCA OT onaTbhl Taknx pabot (ycayr), a ecam oHu
onnayeHbl, notpebutens Bnpase noTpebosatb OT NpogasBua (MCNOAHMTENA) BO3BpPaTa YNAayeHHOM
cymmbl. Cornacme notpebutensa Ha BbINOJHEHME AOMNONHUTENbHBIX PaboT, ycayr 3a naaty opopmaseTcs
npoAaBuUoOM (MCMONHUTENEM) B NMUCbMEHHOW Gopme, ecan MHoe He NpPeaycMOTpeHo deaepanbHbim
3aKOHOM.

(8 pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2013 N 363-D3)

CratbAa 16.1. dopmbl M NOPAAOK ONNaTbl NPU NpogaXKe TOBapoB (BbINONAHEHUU PaboT, OKa3aHUKU

yeayr)
(sBegeHa dPepepanbHbiM 3aKoHOM OT 05.05.2014 N 112-03)

1. Mpopasel (McnonHWTeNb, BnNafenel, arperatopa B C/y4ae WCNO/Ab30BaHWUA B CBOEM
AeATeNbHOCTU Ha/IMYHbIX pPacyeToB € notpebutenem) obasaH obecneynTb BO3MOMNKHOCTb OMAaThl
ToBapoB (paboT, ycayr) nytem MCMNo/sib30BaHUSA HAUMOHA/IbHbIX MIATEXKHbIX MHCTPYMEHTOB, a TaKXe
Ha/IMYHbIX pacyeToB Mo BbIbOpy NnoTpebutens.

(8 peq. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.03.2021 po 30.06.2021 0653aHHOCTb, YCTAHOBJAEHHAA HUXKE, BO3HMKAET, ec/n BbIpy4Ka
npesblwaeT 30 mAH. pybnei (®3 ot 31.07.2020 N 290-D3).

KoHcynbTaHTlAOC: NpumeyaHume.
C 01.07.2021 B a63. 2 n. 1 cT. 16.1 BHOCATCA M3MeHeHUa (P3 ot 31.07.2020 N 290-P3) Cm. b6yayLyto
pefaKkumio.

0O6a3aHHOCTL 0b6ecneuynTb BO3MOMKHOCTb OMnaThl ToBapoB (paboT, ycayr) ¢ Mcnonb3oBaHMEM
HaUMOHANbHbIX MNAATEXHbIX WMHCTPYMEHTOB B pPamKax HaUMOHANbHOM CUCTEeMbl NAATEHbIX KapT
pacnpocTpaHsaeTca Ha npodasua (McnonHWTenAa, Bnafenblia arperatopa), y KOTOPOro BbipyvyKa OT
peanusaummn ToBapoB (BbINOAHEHWA PaboT, OKasaHWA YCAyr) 3a NpealecTBYOWMIA KaneHaapHblid rog,
npesbilWaeT COPOK MUANMOHOB pybaei.
(8 pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnu mecto onnatbl TOBapoB (paboT, ycayr) HaxoaAuTcAa B MecTe, rae He NpeaocTaBAsaloTca yeayrm
[OCTyNa K NOABUMKHOW paaunoTenedoHHOW CBA3M M (MAM) cpeacTBamM KOIEKTMBHOMO AocTyna K
MHPOPMaLMOHHO-TEIEKOMMYHUKALMOHHOM cetu "NHTepHeT", npoaasel, (ncnonHuTens)
ocBoboXkpaerca oT 06s3aHHOCTM obecneyntb B 3TOM MecTe BO3MOMKHOCTb OniaTbl TOBapoB (pabor,
YCAyr) C UCMONb30BaHMEM HALMOHA/bHbIX MAATEXKHbIX MHCTPYMEHTOB.

Mpogasel, ocBoboxkaaetca OT 06s3aHHOCTM o06ecrneynTb BO3MOMKHOCTb OMaTbl TOBApOB C
MCMNO/Mb30BaHMEM HALMOHAMbHbIX MNAATENKHbIX MHCTPYMEHTOB B TOProBOM O6bEKTe, BblpydKa OT
peanusaummn ToBapoB B KOTOPOM COCTaBAAET MEHEe MATM MU/IMOHOB pybnel 3a npeawwecTsyowmii
KaneHZapHbIN rog,

(n. 1 8 pea. PegepanbHoro 3akoHa o1 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycayr) MOXKeT NpousBoAuTbCA noTpebuTenem B COOTBETCTBUMM C
YKasaHveM npojasua (McnosHMTeNA) nytem pacyetoB uyepes Cy6bEKTOB HaLMOHA/NbHOM NAaTEXKHOM
CUCTEMbI, OCYLIECTBAAIOWMX OKasaHWe NAaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
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Poccuiickot depepauum O HaUMOHANbHOM MAATEXHOM CUCTEME, €eCIM MHOe He YCTAaHOBIEHO
deaepanbHbIMU 3aKOHAMW UKW UHBIMW HOPMATMBHbIMW NPaBOBbIMKW akTaMK Poccuiickoin Pepepaumu.

3. Mpu onnaTe ToBapoB (paboT, ycnyr) HaAUYHbIMU AEHEXHbIMU cpeacTBaMun 0653aTeNbCcTBa
notpebutena nepen npoAasLOM (McnonHUTenem) no onnate TosapoB (paboT, ycayr) cuuTatoTca
WUCNONIHEHHBLIMU B Pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHWS Ha/IMYHbIX AEHEMXKHbIX
cpeacte npogasuy (UcnonHuTento) AnMbo naaTexXHomy areHTy (cybareHTy), ocyliecTBasioLLemy
AEeATEeNbHOCTb Mo Npuemy naaTexken GUsndyeckux and.

Mpu onnaTe ToBapoB (paboT, ycayr) nyTem nepesBoga MNpenoCTaBAAeMbIX noTpebutenem
Ha/IMYHbIX AEHEXHbIX cpeacTB 6e3 oTKpbITMA HAHKOBCKOro cyeTa o0ba3atenbcTBa noTpebutens nepeq,
npoAaasLLOM (MCMOAHUTENEM) NO onsiaTe ToBapoB (paboT, ycayr) cYnTaoTCA UCMONHEHHBIMKU B pa3mepe
BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHUA NOoTpebuTenem Ha/M4YHbIX AEHEXKHbIX CpeacTB
KpeauTHOW opraHv3aumm nmbo 6GaHKOBCKOMY NaTeXKHOMY areHTy (cybareHTy), OCyLLecTBAAOLWMM
AeATeNbHOCTb B COOTBETCTBMM C 3aKoHoZaTenbcTBoM Pocculickolt degepaumm 0 HaUMOHANbHOMW
naaTeXxHom cucreme.

Mpwu onnate ToBapoB (paboT, ycayr) nyTem nepeBosa AEHEXKHbIX CPEACTB B PAMKAX MPUMEHSAEMbIX
dbopm 6e3HannUHbIX pacyeToB 0653aTeNbCTBa NoTpebuTens nepesg npoaaBuUOM (McnonHWUTENem) no
onsiate ToBapoB (paboT, ycnyr) cYMTAlOTCA UCMOSHEHHbLIMW B CYMME, YKa3aHHOW B PacropsKeHun o
nepeBofe AeHeXHbIX CPeacTB, C MOMEHTa MOATBEPXKAEHUA €ro WCNoJIHEHWUA ObCayKMBatoLWwel
noTpebuTena KpeauTHOM opraHM3auuen.

4. Npw onnate ToBapoBs (paboT, ycayr) npoaasuy (MCNOMHUTENO) 3aMpeLLeHo YCTaHaBAMBaTbL B
OTHOLIEHMM OAHOrO BUAA TOBapoB (pPaboT, yc/ayr) pasnuyHbie LeHbl B 3aBUCMMOCTM OT crnocoba ux
onaTbl MOCPEACTBOM HA/IMYHbIX PACYETOB UM B paMKax NpumeHsembix Gopm 6e3HaIMYHbIX PacyeToB.

5. MpopaseL, (MCNOMHMTENb) HeceT OTBETCTBEHHOCTb 33 BO3HMKLWIME Yy NoTpebutens yb6bITKM,
BbI3BaHHble HapyweHMem TpeboBaHUIM NyHKTa 1 HACTOALLEN CTaTbM.

Cratba 17. Cype6Han 3awmra npas notpeburtenei

1. 3awmTa npas noTpebuTeneli ocyLLecTBAAETCA CYyLOM.

3awmTta npaB notpebuteneit  ycayr, OKasbiBaemMblX  (GUHAHCOBLIMM  OPraHU3aLMAMMU,
OpraHM3yLWMMK B3aUMOAeNCTBNE C YNONHOMOYEHHbIM NO NpaBam notpebuteneit GUHaHCOBLIX YCAYT B
cooTtBeTcTBUU ¢ PeaepanbHbim 3aKkoHOM "O6 ynonHOMOYEHHOM No npaBam notpebuteneit GUHaHCOBbIX
ycayr", ocylecTsaseTca ¢ 0co0beHHOCTAMM, YCTaHOBAEHHbIMU YKa3aHHbIM PefepanbHbiM 3aKOHOM.
(ab3au BBegeH PeaepanbHbim 3akoHOM oT 04.06.2018 N 133-93)

2. Nckn o 3awmTe npae notpebutenein moryT 6biTb NpeabABaeHbl Mo BbIGOPY MCTUA B cyd NO
MecTy:

HaXoX4eHnA opraHnsaumnn, a ecim OTBETYUKOM ABNIAETCA MHAMBMAyaanbIVI npegnpuHMUMaTesnb, -
€ro XXutenbcCrBa,;

KUTenbCrtBa Nnn I'IpE6bIBaHVIFI ncTua,
3aKN0YEeHNA NN NCNONTHEHNA O0roBopa.

ECcnM MCK K OpraHusaumm BbiTEKaeT M3 AeATeNlbHOCTM ee ¢puaMana wav npencTaBUTENbCTBA, OH
MOXET 6bITb NPeabAB/IEH B CYA NO MECTY HaxoXAeHus ee duanana Uav NpeacTaBUTeNbCTBaA.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebuTtenn, MHble MUCTUbl MO WCKaMm, CBA3aHHbIM C HapylweHuem npas notpebutenei,
ocBoboXAaaloTcA OT ynaaTthl rocyAapCTBEHHOM MOW/AWHBI B COOTBETCTBMM C 3aKOHOAATENbCTBOM
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Poccuiickoit Pepepaummn o Hasnorax u cbopax.
(n. 3 B pea. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLIMTA NPAB NOTPEBUTENEN NPU NPOAANE
TOBAPOB NOTPEBUTENAM

Cratba 18. MpaBa noTpebutensa npu obHapy>KeHUU B TOBape HEA0CTAaTKOB
(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebuTtenb B caydyae obHapyKeHUs B TOBape HeAOCTaTKOB, €C/IM OHWU He Dbl OroOBOPEHbI
npoAaBLOM, MO CBOeMy Bbibopy Bnpase:

noTpeboBaTb 3aMeHbl Ha TOBApP 3TOM e MapKu (3TUX XKe Mmoaenu u (unu) aptTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e TOBap A4PYroi mapKku (Moaenun, apTUKyIa) C COOTBETCTBYIOLLMM
nepepacyeTom NOKYNHOM LeHbI;

noTpe6oBaTb COPAa3MepPHOro YMeHbLUIEHWS MOKYMHOMN LieHbl;

l'IOTpe6OBaTb He3amMeaNTesIbHOro 6e3303me3p,Horo YCTPaHEHMA HEeOOCTAaTKOB TOBapa Wan
BO3MeLWEeHNA pacxXxo40B Ha UX ncnpasneHune I'IOTpE6MTEJ'IEM UIN TPETbUM NTNLOM;

OTKa3aTbCA OT UCNOJIHEHMA A0roBopa Kynan-npoaarKu u I'IOTpe6OBaTb BO3BpaTa ynnaquHoﬁ 3a
TOBaAp CymMMmbl. Mo Tp66OBaHMIO npogasua M 3a ero cyer I'IOTpeﬁVITeflb AO0/XKEeH BO3BPAaTUTb TOBAp C
HeOOoCTaTKaMMu.

Mpu 3Tom noTpebutenb BnpaBe noTpeboBaTb TaKkKe MOJHOMO BO3MELLEHUA YObITKOB,
NPUYNHEHHBIX eMY BC/EeACTBME MPOAAXKM TOBapa HeHag/exKallero KayecTBa. YObITKM BO3MELLAIOTCA B
CPOKM, YCTAaHOB/IEHHbIE HACTOALWMM 3aKOHOM AN YA0BNETBOPEHUA COOTBETCTBYIOWMX TpeboBaHWMi
norpeburtens.

B OTHOWEHWW TEXHUYECKM CNOXKHOro ToBapa noTpebuTenb B cayyae oOOHapyKeHUA B Hem
HeJO0CTaTKOB BMpaBe OTKA3aTbCA OT MCMOJIHEHMSA AOroBOpa Kynau-npoAaxku u notpebosaTb BO3BpaTa
ynaayeHHON 3a TaKoW ToBap Cymmbl AMBO NpeabaBuTb TpeboBaHMEe O ero 3ameHe Ha TOBap 3TOW Ke
MapKkn (moaenu, apTUKy/la) WUAM Ha TaKOM Ke ToBap Apyro Mmapkm (mogenun, apTukyna) c
COOTBETCTBYIOWMM MEepPepacyeTom MOKYMHOW LEHbl B TeYeHMe NATHAALUATU AHeW Co AHA nepepayu
noTpebutento Takoro ToBapa. [0 WMCTEUYEHUM ITOTO CPOKa YKasaHHble TpeboBaHWA nognexar
YZ0B/IETBOPEHMIO B O4HOM U3 CNeAyIOWMX CIyYaeB:

OGHpr)KEHMG CylwecCTBEHHOIo HeA0CTATKa TOBapa;
HapylweHne yCtTaHOB/1IEHHbLIX HAaCTOALWLMM 3aKoHOM CPOKOB YyCTpaHeEHUA HEQOCTATKOB TOBApa,

HEBO3MOXHOCTb WCMOJ/Ib30BAHWA TOBapa B TeyeHhe Kaxgoro roga FapaHTMVIHOFO CpOKa B
COBOKYMNHOCTH b6onee yem TpnauaTb AHEﬁ BCneacrBne HeEeOAHOKPATHOrNo yCTpaHEHUA €ero pPas/indHbIX
HeOOoCTaTKOB.

MepeyeHb TEXHWYECKM C/IOXKHbIX TOBapoB yTBepxKaaetrca [lpasBuTenbctBoM  Poccuiickoit
depepaunm.
(n. 1 B8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWA, yKasaHHble B NyHKTe 1 HacToAwel cTaTbW, NPeabaABAAOTCA noTpebutenem
npogasuy AM60O YNOAHOMOYEHHOW OpraHM3auMm WAM  YNOJHOMOYEHHOMY MHAMBMAYaNbHOMY
npeanpuHUMmaTento.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)


consultantplus://offline/ref=60F598F05DED7D1AE96AADEFB6D20355E0783828282907285EC72633325D99E0A12B81DA67FFBAA4EE3E7C203EB38E77E140B209F1608539bAGDG
consultantplus://offline/ref=60F598F05DED7D1AE96AADEFB6D20355E57B31292C2B5A22569E2A313552C6F7A6628DDB67FFB8A5E76179352FEB8277FE5EB316ED6287b3GAG
consultantplus://offline/ref=60F598F05DED7D1AE96AADEFB6D20355E079382F2B2607285EC72633325D99E0A12B81DA67FFB8A6E93E7C203EB38E77E140B209F1608539bAGDG
consultantplus://offline/ref=60F598F05DED7D1AE96AADEFB6D20355E17B302F2C2907285EC72633325D99E0A12B81DA67FFBAA5E43E7C203EB38E77E140B209F1608539bAGDG
consultantplus://offline/ref=60F598F05DED7D1AE96AADEFB6D20355E57B31292C2B5A22569E2A313552C6F7A6628DDB67FFB8A7E76179352FEB8277FE5EB316ED6287b3GAG
consultantplus://offline/ref=60F598F05DED7D1AE96AADEFB6D20355E57B312B2D2B5A22569E2A313552C6F7A6628DDB67FFB2A1E76179352FEB8277FE5EB316ED6287b3GAG

3. MoTpebutenb Bnpase NpeabABUTb TPeboBaHMSA, yKa3aHHble B ab3alax BTOPOM M NATOM NMyHKTa
1 HacTosiWwelr cTaTbM, M3rOTOBUTENID, YMNOJHOMOYEHHON OpraHM3auMm WANM YNoJIHOMOYEHHOMY
MHANBUAYANIbHOMY NPEeANPUHMMATENID, UMMNIOPTEPY.
(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

BmecTto npeabaBaeHusa atux TpeboBaHM noTpebuTenb BnpaBe BO3BPATUTb U3rOTOBUTEND UAU
MMMNOPTEPY TOBAP HEHAAJIEKALLLErO KayecTBa M NOTpeboBaTb BO3BPATA YN/IA4YEHHOM 33 HEFO CYMMbl.
(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuay. - PegepanbHblii 3akoH 0T 25.10.2007 N 234-03.

5. OtcytctBue y noTpebuTens KaccoBoro MM TOBAapHOrO 4Yeka AMBO WMHOro AOKYMEHTa,
yaocTosepalowmx $akT M ycioBMSA MOKYMKM ToBapa, He ABAAETCA OCHOBaHWEeM [ANsA OTKasa B
yA0B/eTBOpeHUM ero TpeboBaHni.

Mpopasel,  (M3roToBUTENDL),  YNONHOMOYEHHAs  OpraHW3auMsa  WAM  YNOJHOMOYEHHbIV
WHAMBUAYANbHbIN NpegnpuHUMaTeb, UMNopTep 06A3aHbl NPUHATL TOBAP HEHAA/1eXKaLlLero Kayectsa y
noTpebuTens u B cayvyae HeobXoAMMOCTM NMPOBECTU MPOBEPKY KayecTsa ToBapa. NoTpebutens Bnpase
y4acTBOBATb B NPOBEPKE KayecTsa TOBApa.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o NpuYMHax BO3HWKHOBEHWA HEAOCTATKOB TOBapa MNpogasel, (M3roToBuTenb),
YNONHOMOYEHHAA OpraHM3auMa WAM  YNOJHOMOYEHHbIA MHAMBUAYA/bHLIA  NpeanpUHUMaTENDb,
umnopTep 06A3aHbI MPOBECTM 3IKCNEepPTU3y TOBapa 3a CBOM CYeT. DKCMepTM3a ToBapa NpoOBOAMUTCA B
CPOKMW, YyCTaHOBAEHHble cTatbamm 20, 21 wn 22 HactoAwero 3aKOHa A4N1Aa YyO0BAEeTBOPEHUA
COOTBETCTBYHOLWMX TpeboBaHMI noTpebuTens. NoTpebutens Bnpase NPMCYTCTBOBATb NPW NPOBEAEHUM
3KCMepTM3bl TOBapa WM B C/Ay4ae Hecorfacua C ee pesynbTaTamMu OCMNOPUTb 3aK/OYEHME TaKoM
3KCNepTu3bl B cyaebHOM nopaakKe.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnu B pesynbTaTe 3KCNepPTU3bl TOBapa YCTaHOBAEHO, YTO ero HeAoCTaTKM BO3HWUKAW BCaeacTsme
06CTOATENbCTB, 338 KOTOPble He oTBevyaeT npoAaasel, (M3roToBuTeNb), NOTpebutenb 06s3aH BO3MECTUTb
npoaasuy (M3rotoBUTENO), YNOJAHOMOYEHHOW OpraHmn3aunmn namM ynoaHOMOYEeHHOMY MHANBUAYANbHOMY
npeanpuHUMaTesNio, UMNOPTEPY pacxodbl Ha MPOBEAEHME SKCMEepTU3bl, a TaKKe CBA3aHHble C ee
nposeAeHMeM pacxodbl Ha XpaHeHWe M TPaHCNOoPTUPOBKY TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. Mpogasel (M3roToBUTENb), YMNONHOMOYEHHAA OPraHM3auMA WU YNOJHOMOYEHHbIN
WHOMBMAYANbHBLIA NpeanpuHMMaTeb, MMMNOPTEP OTBEYAeT 3a HeAOoCTaTKM TOBApa, Ha KOTOPbIA He
YCTAHOB/IEH rapaHTUIHbIA CPOK, eC/IM NOTpebuTeNb AOKaXKeT, YTO OHWM BO3HWKAM 40 nepeaayn ToBapa
NnoTpebuTeNto AN NO NPUYMHAM, BOSHMKLIMM [0 3TOFO MOMEHTA.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeEHWN TOBapa, Ha KOTOPbIM YCTaHOBAEH FAPaHTUIHbLIN CPOK, NpoAasel, (M3roToBuUTeND),
YNO/IHOMOYEHHAA oOpraHusaumMa WAWM  YNOJIHOMOYEHHbIN  WHAMBMAYANbHLIA  NpeanpuHMMAaTeNb,
MMNopTep OTBEYaeT 3a HeAOCTAaTKM TOBapa, €C/IM He LO0KaXeT, YTO OHM BO3HWK/AM Mocne nepegadyu
TOBapa noTpebutento BCAeACTBUE HapyLIeHUs NOTpebuTenem NpaBua UCMNOb30BAHWA, XPAaHEHUA UK
TPAHCNOPTMUPOBKM TOBapa, AENCTBUIN TPETLUX UL, UAN HENPEOA0JMMOWN CUNbI.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH ®egepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

7. [loctaBka KpynHorabaputTHoro ToBapa M ToBapa Becom 6osee NATU KUAOrPamMmMOB 418 PEMOHTA,
YLEHKW, 3ameHbl U (MAK) BO3BPaT MX MOTPEBUTENIO OCYLLECTBAAIOTCA CMAaMM M 3a CYeT Mpondasua
(v3rotoBUTENA, YNOAHOMOYEHHOW  OpPraHMsauUMM  WAM  YNOJAHOMOYEHHOTO  WMHAWBUAYANbHOMO
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npeanpuHumartens, ummnopTepa). B ciayyae HeUCNoNHeHUA AaHHON 06SA3aHHOCTU, a TaKXe npu
OTCYTCTBMM npodasua (M3roToBUTENs, YNOJHOMOYEHHOW OpPraHu3auMm WAM YNOJHOMOYEHHOrO
WHAMBUAYANbHOIO NpeAnpUHMMATENs, UMNOPTepa) B MeCcTe HaxoXAeHus notpebutens [oCTaBKa M
(nnn) BO3BpaAT YKasaHHbIX TOBAPOB MOTYT OCYLLECTBAATbCA noTpebutenem. Mpu sTom npogasel,
(nsrotoBUTENb,  YMO/NHOMOYEHHas  OpraHMsauMa  WUAKM  YNOJIHOMOYEHHbIN  MHAMBUAYabHbIN
npeanpuHUMaTenb, MMnopTep) 0b6s3aH BO3MECTUTb NOTPEebUTENto pacxoabl, CBA3aHHbIE C A0CTaBKOU U
(nnn) BO3BpPaTOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npepgbasneHua notpebutenem tpeboBaHMiA B OTHOLWIEHMU HEAOCTATKOB
ToBapa

1. NoTpebutenb BNpaBe nNpeabABMTbL NPEAYCMOTPEHHble CcTaTbelr 18 HacToAwero 3aKoHa
TpeboBaHMA K MpoJaBuy (M3roTOBUTENIO, YNOJHOMOYEHHOW OPraHM3auMuM WAU YNOJHOMOYEHHOMY
UHAMBUAYANbHOMY NpPeAnpUHUMATENO, UMMNOPTEPY) B OTHOLIEHWW HeAO0CTaTKOB TOBapa, €C/IM OHMU
06HapyKeHbl B Te4EHWME rapaHTUMHOTO CPOKa UM CPOKa FOAHOCTY.

(8 peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLWEHUN TOBApPOB, Ha KOTOPbIE raPaHTUNHbIE CPOKU UAWN CPOKU FOAHOCTM HE YCTAHOBJIEHbI,
notpebutenb BNpaBe NpeabaBUTb YKa3aHHble TpeboBaHMA, ecnnM HeAOCTaTKM TOBapoB OOHApYKeHbl B
pa3yMHbIl CPOK, HO B Npeagenax AByX NIeT Co A4HA nepeaayun ux notpebutento, ecnm bonee gamTenbHble
CPOKM He YCTaHOBAEHbI 3aKOHOM W/1M ,0FOBOPOM.

(n. 18 pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUIAHBIN CPOK TOBapa, a TaKKe CPOK ero cnyXbbl MCUMCAAETCA CO AHA Nepeaadyu Tosapa
notpebutento, ecam WHoe He nNpeaycMoOTpeHo JoroBopom. Ecan aeHb nepefaun  ycTaHOBMUTb
HEBO3MOXHO, 3T CPOKM UCHUCNAIOTCA CO AHA U3roTOB/IeHUs TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[na ce30HHbIX TOBapoB (06yBW, ofexAbl M MPOYMX) 3TU CPOKU MCUUCAAIOTCA C MOMEHTA
HaCTyn/JeHns COOTBETCTBYIOLWEro CE30Ha, CPOK HACTYM/IeHUA KOTOPOro onpeaenserca COOTBETCTBEHHO
cybbektamm Pocculickot degepauunm UCXoas M3 KAMMATUYECKUMX YCIOBUA MecTa HaXOoXKAeHus
nortpebutenei.

Mpu npoaake ToBapoB no obpasyam, No MoYTe, a TaKKe B CAyYaAX, €C/IM MOMEHT 3aK/IoUeHUs
[0roBopa Kynau-npofakm M MOMEHT nepefayn ToBapa NoTpebuTento He COBMAZAlOT, 3TU CPOKM
WCYMCNAIOTCA CO [AHA [OCTaBKM ToBapa noTpebutento. Ecam noTpebutenb /MWEH BO3MOMKHOCTU
MCMNo/Nb30BaTb TOBAp BCAeACTBME OOCTOATENbCTB, 3aBMCALLMX OT NpogasBua (B 4YacTHOCTM, TOBap
HY)KZaeTca B CrneuuanbHOM YCTAaHOBKE, MOAKNHOYEHUM MAM cBbopKe, B HEM MMEIOTCA HenoCTaTKu),
rapaHTUIAHbIA CPOK He TeyeT A0 YCTPaHeHWA NPoAaBLOM Takux obcToATenbcTs. Ecim AeHb A0OCTaBKM,
YCTaHOBKM, NOAKNOYEHMA, COOPKM TOBapa, YCTpaHEHWUA 3aBUCAWMX OT MpogaBua O6CTOATENbCTB,
BC/NIeACTBME KOTOPbLIX MOTpebuTenb He MOMET MCMo/Ab30BaTb TOBAp MO Ha3HAYeHWIo, OMpPeaenunTb
HEBO3MOXHO, 3TU CPOKM UCUYUCAAIOTCA CO AHA 3aKNOYEHMA O0r0BOPA KYN/IM-NPOSAKH.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AbB3au, nckntoyeH. - PeaepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

CpOK rogHOCTH TOBapa onpegenaeTca nepnoaom, ncHncnaembim Co AHA U3roTtoBaEHNA TOBApa, B
Te4YyeHne KOTOoporo OH npurogeH K WUCNONb30BaHWUIO, UK p,aTOﬁ, A0 HactynneHwuA KOTOpOI‘a TOBap
npuroaeH K UCnosib3oBaHUIO.

MPoAO/MKMUTENBHOCTb CPOKa FOAHOCTM TOBapa A0/KHA COOTBETCTBOBAaTb 06s3aTesibHbIM
TpeboBaHMAM K 6e3onacHoCTK ToBapa.
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)


consultantplus://offline/ref=60F598F05DED7D1AE96AADEFB6D20355E57B312B2D2B5A22569E2A313552C6F7A6628DDB67FFB2ACE76179352FEB8277FE5EB316ED6287b3GAG
consultantplus://offline/ref=60F598F05DED7D1AE96AADEFB6D20355E57B312B2D2B5A22569E2A313552C6F7A6628DDB67FFB3A7E76179352FEB8277FE5EB316ED6287b3GAG
consultantplus://offline/ref=60F598F05DED7D1AE96AADEFB6D20355E57B312B2C2B5A22569E2A313552C6F7A6628DDB67FFBDA0E76179352FEB8277FE5EB316ED6287b3GAG
consultantplus://offline/ref=60F598F05DED7D1AE96AADEFB6D20355E57B312B2C2B5A22569E2A313552C6F7A6628DDB67FFBDACE76179352FEB8277FE5EB316ED6287b3GAG
consultantplus://offline/ref=60F598F05DED7D1AE96AADEFB6D20355E57B312B2C2B5A22569E2A313552C6F7A6628DDB67FFB2A4E76179352FEB8277FE5EB316ED6287b3GAG
consultantplus://offline/ref=60F598F05DED7D1AE96AADEFB6D20355E57B312B2C2B5A22569E2A313552C6F7A6628DDB67FFB2A6E76179352FEB8277FE5EB316ED6287b3GAG
consultantplus://offline/ref=60F598F05DED7D1AE96AADEFB6D20355E57B312B2D2B5A22569E2A313552C6F7A6628DDB67FFB3A1E76179352FEB8277FE5EB316ED6287b3GAG

3. FapaHTUIAHbIE CPOKM MOFYT YCTaHABAMBATLCA Ha KOMMIEKTYIOWME U34E/MA U COCTABHbIE YacTy
OCHOBHOTO TOBapa. [apaHTUMHbIE CPOKM HAa KOMMIEKTYIOLLME U3AENA U COCTaBHbIE YaCTU MCYUCAAIOTCA
B TOM Ke NopsAKe, YTO U FrapPaHTUIHbIA CPOK Ha OCHOBHOW TOBap.

rapaHTMVIHbIe CPOKM Ha Komnaektywuine wusgenna U COCTaBHble Y4YaCTW TOBapa CYUTAKOTCA
pPaBHbIMW FApPaHTUIMHOMY CPOKY Ha OCHOBHOE W34esiMe, ec/ii MHOEe He YCTaHOBJIeHO AoroBopom. B
C/ly4yae, ecin Ha KOMMAEKTyolee u3genne M COCTaBHYK 4YacTb ToBapa B AOrOBOPE YCTAHOB/EH
rapaHTUMHbLIMA CPOK MEHbLUEN MPOAOKUTENBHOCTM, YEM FapPaHTUMHBIA CPOK Ha OCHOBHOE U3Aenue,
notpebutenb BNpase NpeabABuUTb TPeOOBAHUSA, CBA3AHHbIE C HELOCTAaTKaMM KOMMNEKTYIOLWErO U3aenms
M COCTAaBHOW 4acCTM TOBapa, NMpU MX OOHAPYKEHMM B TeYeHMe rapaHTUMHOro CpoKa Ha OCHOBHOE
nsgenune, ecim MHoe He NPeAyCMOTPEHO AOrOBOPOM.
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echm Ha  KOMMAeKTylowee  uM3genve  YCTAHOBAEH  FAPaHTUMHBLIM  CPOK  Gonbluel
NPOAO/IKUTENBHOCTU, YEM FapPaHTUIHbLIA CPOK HAa OCHOBHOW TOBap, NoTpebutens Bnpase NpPeabABUTb
TpeboBaHMA B OTHOLIEHWM HELOCTATKOB TOBapa MpW YC/IOBMM, YTO HELOCTATKM KOMMJIEKTYIOLLEro
nsaenna obHapyKeHbl B TEUEHWE TapaHTUMHOIO CPOKa Ha 3TO M3Aenue, He3aBUCMMO OT UCTEeYEHWUsA
rapaHTUMHOro CpOKa Ha OCHOBHOW ToBap.

4. CpoKM, yKasaHHble B HacToALLElM cTaTbe, 4OBOAATCA A0 CBeAeHMA noTpebuTtens B MHGopmauum
0 TOBape, NPeAoCTaBAAEMON NOTPebuTeNto B COOTBETCTBMM CO cTaTbel 10 HacToAlero 3akoHa.

5. B cayyasx, Korga npeaycMoTpPeHHbI 40roBOPOM rapaHTUMHbBIN CPOK COCTaBAAET MeHee ABYX
NeT N HepoCTaTKM ToBapa OOHapy:KeHbl noTpebuTesnem No WUCTEYEHMM FapaHTMMHONO CPOKa, HO B
npegenax Asyx neT, noTpebutenb BhpasBe npeabaABUTb Npogasuy (M3rotoBuTeno) TpeboBaHUs,
npeaycMoTpeHHble cTatbelt 18 HacTosAwero 3aKkoHa, ecan AOKaXKeT, YTO HefoCTaTKM ToBapa BO3HUKAM
00 ero nepegayu notTpebutento nam No NPUYMHaMm, BOSHUKLIUM A0 3STOr0 MOMEHTA.
(n. 5 BBegeH ®egepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIABNEHUA CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa NoTpebutenb BNpaBe NpPeabsBUTb
n3rotosuTento  (ynoAHOMOYEHHOM  OpraHuMsauuMM WAM  YNOJAHOMOYEHHOMY  MHAMBUAYANbHOMY
npeanpuHUMaTento, umnopTepy) TpebosaHne o 6e3B03ME3AHOM YCTPAHEHUN TAaKMX HEAOCTATKOB, €CAU
[OKaXKET, YTO OHM BO3HWMKAW A0 Nepenayn ToBapa NoTpebuTento mam no NpPUYMHaMm, BOSHUKLIMM A0
3TOr0 MOMeEHTAa. YKasaHHoe TpeboBaHMe MOXKeT ObiTb NpPeabABNEHO, €CNM He[OoCTAaTKM ToBapa
OOHapy)KeHbl MO MCTeYeHMM [ABYyX JIeT CO [AHA nepefayuM ToBapa notpebutento, B TeyeHue
YCTAaHOBNEHHOTO Ha TOBApP CPOKa CAYXKObl MAM B TeyeHWe AecATM JIeT CO AHA nepefayu ToBapa
notpebutento B CAy4ae HEYCTAaHOBAEHUA CPOKa CAyxbbl. Ecanm  yKasaHHoe TpeboBaHWe He
yOOBNETBOPEHO B TeyeHMe [ABagLaTM AHEeW CO AHA ero npeabsaBieHMA noTpebutenem uaun
OOHAPYKEHHbIV MM He[OoCTAaTOK TOBapa ABAAETCA HeyCTPaHUMbIM, NoTpebutenb no ceoemy BbibGopy
BrNpaBe MpeabABUTb U3roTOBMTENO (YNOJHOMOYEHHOM OPraHM3auMm UMAM  YNOJHOMOYEHHOMY
WHAMBUAYANBHOMY NPeanpPUHUMATENO, UMMOPTEPY) MHbIE NPeAYyCMOTPEHHble MyHKTOM 3 cTaTbun 18
HacToAwero 3aKkoHa TpeboBaHMA MM BO3BPATUTb TOBAP U3rOTOBUTENO (YNOJHOMOYEHHOM OpraHn3aumnm
WUAN YNONHOMOYEHHOMY MHAUBUAYAZIbHOMY NPEeANPUHUMATENID, UMNOPTEPY) M NoTpeboBaTb BO3BpaTa
yNaayeHHOW AeHEeXHOM CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe He[0CTaTKOB TOoBapa M3rotosutesiem (NpoAaBLOM, YNOAHOMOYEHHOM
opraHusauuen amn ynosHOMOUYEeHHbIM MHAUBUAYA/IbHBIM NpeanpPUHMMaTENeM, UMNOPTEPOM)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. ECAM CPOK YyCTpaHeHWsA HeAOCTaTKOB ToBapa He onpegesneH B NUCbMEHHON dopme
COrNalleHNeM CTOPOH, 3TU HeAOCTAaTKM [AO/MKHbl 6biTb YCTpaHeHbl M3roToBuUTenem (NpoaasLOMm,
YNOAHOMOYEHHOW OpraHM3auMein MANM YNOAHOMOYEHHbIM WHAMBMAYANbHbIM NpeanpuHUMaTENEM,
MMNOPTEPOM) HE3aMeaNUTENIbHO, TO eCTb B MUHUMA/bHbIA CPOK, 0BGBEKTMBHO HEOBXOAUMbIA ANA WX
yCTpaHeHna C yd4yeTom 06bIYHO npumeHAemoro cnocoba. CpoK yCTpaHeHWAa HeaoCTaTKOB ToBapa,
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onpeaensiembli B NMCbMeHHOM Gpopme corslalleHNem CTOPOH, HE MOXKET NPEBbILWATb COPOK NATb AHEN.

B cnyyae, ecnm BO BpemA yCTPaHEHMA HEL0CTAaTKOB TOBAapa CTAHET O4YEBUAHbLIM, YTO OHU He byayT
yCTpaHeHbl B onpeaesieHHbIA CorfalleHMemM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/HOUYUTb COrnalleHne o
HOBOM CPOKe YCTpaHEHWA HeAOCTAaTKOB, ToBapa. [pM 3TOM oTCyTCTBME HEOBXOAUMBIX ANA YCTPAHEHMA
HeA0CTaTKOB TOBApa 3anacHbIX YacTen (getanen, matepmanos), obopyaoBaHua UaM NogobHble NPUYUHDI
He ABNAIOTCA OCHOBaHMEM AA 3aK/AOUYEHUA COTNALLEeHNA O TAaKOM HOBOM CPOKe M He 0CcBOOOXAatoT OT
OTBETCTBEHHOCTW 33 HapyLUEHMEe CPOKaA, ONpeaesieHHOro CornalleHnem CTOPOH NepBOHaYasIbHO.

(n. 1 B8 pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWeEHWM TOBApPOB AJIMTE/IbHOrO MONb30BaHMA W3roTOBUTENb, npogasel, anMbo
YMNONHOMOYEHHAs OpraHn3auus UM ynoaHOMOYEHHbIA HAMBUAYAbHbIA NpeanpuHumaTenb 06s3aHbl
npu npegbaBaeHUN NoTpebuTenem ykasaHHoro TpeboBaHMA B TpexgHEeBHbI CPOK Oe3Bo3Me3HO
npeaocTaBuUTb NoTpebuTento Ha Nepuos pPemoHTa ToBap A/MTENbHOrO MoAb30BaHWsA, obnagatowmi
3TUMM Ke OCHOBHbIMM NOTPebUTENbCKMMM CBOMCTBaMU, obecneymB A0CTaBKy 3a CBOM cyeT. lMepeyeHb
TOBAapOB A/IMTE/IbHOTO MNO/Ib30BaHMA, Ha KOTOpble YyKasaHHoe TpeboBaHWE He pacrnpocTpaHsaeTcs,
ycTaHaBnmBaetcs MNpasutenbcteom Poccuiickoit depepaumu.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWA HeAOCTaTKOB TOBapa rapaHTUMHbLIA CPOK Ha Hero npoaseBaeTca Ha
nepuoa, B TeYeHMEe KOTOPOro TOBAap He WCMo/b30BascA. YKa3aHHbIM Mepuos MCYMCAAETCS CO AHSA
obpaleHna notpebutensa c TpeboBaHnem 06 ycTpaHEHMM HeL0CTaTKOB TOBApa 40 AHA BblAayM ero rno
OKOHYaHMM pemMoHTa. Mpwu Bblgaye TOBapa M3roToBUTENb (NpoAaBel, YNOJHOMOYEHHAs opraHusauus
WU YNOJHOMOYEHHbIM WMHAMBUAYAJIbHBIM MpeanpuHMMaTeNb, UmnopTep) obA3aH npenocTaBuUTb B
nucbmeHHol dopme noTpebutento MHbopmaLmio o gaTte obpaleHus noTpebutens c TpebosaHnem 06
YCTpaHeHWN OBHApYKEHHbIX UM HeAO0CTaTKOB TOBapa, O AaTe nepegadyu ToBapa noTpebutenem gns
YCTpaHeHWs HeaoCTaTKOB TOBapa, O AaTe YCTPaHeHUs HeAoCTaTKOB TOBAapa C WX OnucaHuem, o6
MCMO/Ib30BAHHbIX 3aMaCHbIX YacTAX (AeTanAx, matepuanax) U o gaTe Bbl4ayn ToBapa NoTpebutento no
OKOHYaHMM YCTpaHeHWs HeA0CTaTKOB ToBapa.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpw ycTpaHeHMM HeOOCTAaTKOB TOBapa MOCPEeACTBOM 3aMeHbl KOMMIEKTYHOWEro usaenma uim
COCTaBHOWM 4YacTW OCHOBHOIO W3A4EeNUs, Ha KOTOpble YCTaHOB/AEHbl rapaHTUIHbIE CPOKW, Ha HOBble
KOMMAEKTyloWee n3gennme UAn COCTaBHYH YacTb OCHOBHOMO M34enua YyCTaHaBAWBAETCA rapaHTUHbIN
CPOK TOW e NPOoAO0/IKUTENbHOCTU, YTO U Ha 3aMeHeHHble KOMMNAEKTylollee U3Aenve UAU COCTaBHYH
YyacTb OCHOBHOMO M34enuns, ecan UHOoe He NpPeAyCMOTPEHO AOroBOPOM, M TapaHTUMHBLIA CPOK
NCYUCNABTCA CO AHA BblAa4yu NoTpebuTento 3Toro Tosapa No OKOHYaHUM PEMOHTA.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 21. 3ameHa ToBapa HeHag/eXallero Kayecrsa

1. B ciyyae obHapy:KeHUs notpebutenem HeAOCTAaTKOB TOBapa WM NpeabaABAeHMA TpeboBaHUA O
ero 3ameHe npogasel, (M3roToBUTENb, YMNOJHOMOYEHHAs OpPraHU3auMa WAM  YNOJHOMOYEHHbIN
WHAMBUAYANbHbIA NPeanpUHUMaTENb, UMNopTep) 0643aH 3aMEHUTb TaKOW TOBap B TEYEHME CEMM OHEN
CO [AOHA nNpeabaABNEHMSA YKasaHHOro TpeboBaHWa notpebutenem, a npuv HeobXoAMMOCTU
AONONHUTENBHOW NPOBEPKM KayecTBa TaKoro ToBapa MpogaBLOM (M3roToBMTENEM, YNOAHOMOYEHHOM
opraHusaumMein UAM YNOAHOMOYEHHbIM WHAMBUAYANAbHbLIM NpegnpuHMMaTeNnem, MMNOPTEPOM) - B
TeyeHue ABaAuaTi AHEN co AHA NpeabABAEeHMA YKa3aHHOro TpeboBaHuA.

Echv y npopasua (VI3I'OTOBVITe}'IFI, yI'IO}'IHOMOLIEHHOﬁ OopraHnsaumm wnanM ynoaHOMOYEHHOro
MHANBUNAOYaNbHOIoO nNpeanpuHMmaTensa, MN\nopTepa) B MOMEHT npeabABAEHUA Tpe6OBaHVIFI OTCYyTCTBYET
HEO6XO,D,VIMbIl7I ANnA 3aMeHbl TOBaAp, 3aMeHa A0J/1XKHa 6bITb nposeaeHa B TeyeHMe mecAua CoO AHA
npegvAasieHnAa Takoro Tp66OBaHMH.
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B paioHax KpaiHero CeBepa M NpUPaBHEHHbIX K HUM MecTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NoANeXUT y4,0BAETBOPEHMIO MO ero 3aABAEHUIO B CPOK, HEOBXOAUMBIV A5 OYepesHOM
[OCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TU PaMoOHbI, B C/ly4ae OTCYTCTBUA Y NpogaBua (M3rotoButens,
YNONHOMOYEHHON OpraHusaumMm WA  YNOJHOMOYEHHONO WHAMBMAYANBHOIO NpeAnpUHMMATENS,
umMmnopTepa) Heobxo4MMOro A1 3aMeHbl TOBapa Ha AeHb NpeabABAeHUA yKazaHHOro TpeboBaHuA.

Ecnn ana 3ameHbl ToBapa Tpebyetca bonee cemun gHel, no TpebosaHUIo noTpebutens npogasel,
(n3rotoBuTeNnb MBO YMNOJNHOMOYEHHAs OpPraHM3auUMsA WAUM  YNOJHOMOYEHHbIA UMHAMBUAYA/bHbIN
npeanpuHUMaTEsNb) B TeYeHMe Tpex AHel co AHA npeabasaeHua TpeboBaHMA 0 3aMeHe ToBapa 0bA3aH
6e3B803Me34HO NPefoCcTaBUTb NOTPebUTEN0 BO BpeMEHHOe MOJIb30BaHWE Ha Mepuog 3amMeHbl TOBap
ONTENBHOTO MNOo/b30BaHUA, obnajalowmnii 3STUMM e OCHOBHbIMU MOTPEBUTENLCKUMU CBOMCTBAMU,
obecneumB ero [0CTaBKy 33 CBOWM CYeT. OTO MPaBWAO HEe PACMPOCTPAHAETCA HA TOBApbl, MepeyeHb
KOTOpPbIX onpeaenaeTca B COOTBETCTBUM C NYHKTOM 2 cTaTby 20 HacToALwero 3akoHa.

(B peq,. PegepanbHbix 3aKOHOB 0T 21.12.2004 N 171-d3, o7 25.10.2007 N 234-$3)

2. ToBap HeHaA/eKallero Ka4ecTsa A0/MKeH bblTb 3aMeHEH Ha HOBbIM TOBap, TO eCTb Ha TOBap, He
6bIBLWKMIA B ynoTpebaeHnu.

Mpu 3ameHe ToBapa rapaHTUWHbLIA CPOK WCYMUCAAETCA 3aHOBO CO AHA Mepejayn ToBapa
norpebuTento.

CraTtba 22. CpoKM yA,0BNeTBOPEHUA OTAEeNbHbIX TpeboBaHUi noTpebuTtens
(8 peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NOTpebuTeNs o copasmepHOM YMEHbLIEHUWN MOKYMHOW LieHbl ToBapa, BO3MELLEHUN
pacxo4oB Ha MUCNpaB/ieHWMEe HeAoCTaTKOB ToBapa notpebutenem waM TPeTbMM /NLOM, BO3BpaTe
ynnayeHHOW 3a TOBap AeHEXHOM CYMMbI, a TaKKe TpeboBaHUe 0 BO3MeLLeHUU YBbITKOB, MPUUYNHEHHbIX
notpebutento BCNeACTBME MNPOAAXKM ToBapa HeHaANe)kallero KayectBa /AM60 nNpeaocTaBAeHUSA
HeHagnexKalen MHpopmaumm o ToBape, NOANEXaT YAO0BNETBOPEHUIO NPOAABLOM (M3roToBUTENEM,
YNONHOMOYEHHOW oOpraHusaumein WAM YNOJHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpUHUMATENEM,
MMMNOPTEPOM) B TeUEHME AeCATU AHEN Co AHA NPpeAbABAeHUA COOTBETCTBYOLLEro TpeboBaHUA.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb Npojasua (U3rotoBuTens, yNnoJHOMOYEHHOW OpraHusauuMm uam
YNO/IHOMOYEHHOIO MHAUBUAYANBHOIO NpeanpuHUMATENs, UMNopTepa) 3a NPOCPOUKY BbINOJHEHUSA
Tpe6oBaHU noTpeburtens
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne npeaycMmoTpeHHbIX ctatbamn 20, 21 1 22 HacToAwero 3aKkoHa CPOKOB, a TaKXKe
3a HeBbINOJIHEHWE (334epKKY BbIMNONAHEHMA) TpeboBaHUA NOTPebuTena o NpPeaoCTaBNeHUM eMy Ha
nepuvos pPemMoHTa (3ameHbl) aHaNOrMYHOro TOBapa Mpoaasel, (M3roToBUTE/b, YNOJHOMOYEHHAS
OpraHM3auma UAn yrnosHOMOYEHHbIM MHAMBUAYANIbHBIN NpeanpUHUMATENb, UMMOPTEp), AONYCTUBLUNIA
TaKWe HapyLeHMs, ynaaumMBaeT NOTPeOMUTEN0 33 KaXKAbIM AeHb MPOCPOYKM HEYCTOMKY (NeHto) B pasmepe
OZIHOTO MPOLEHTA LLeHbl TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaensercs, UCXOAA M3 ero LeHbl, CyLLecTBOBaBLIEN B TOM MeCTe, B KOTOPOM
TpeboBaHve noTpebutens A[OMKHO 6bl10 6biTb  YA0BAETBOPEHO MPOAABLOM (M3roTOBUTENEM,
YNOAHOMOYEHHOW OpraHM3auMein MAM YNOAHOMOYEHHbIM WHAMBMAYaSbHbIM NPeAnPUHUMATENEM,
MMNOPTEPOM), B A€Hb A06POBONLHOMO YA0BNETBOPEHUA TaKOro TPeboBaHMA WAM B AEHb BbIHECEHMS
cynebHoro peweHun, ecam TpebosaHne f06POBOIBHO YA0BAETBOPEHO He bbisio.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbinosHeHUA TpeboBaHMIA NOTpebUTeNa B CPOKKU, NpeayCcMoTpeHHble cTatbamu 20 -
22 HacToAwero 3akoHa, noTpebutenb Bnpase Mo CBOeMy BblbOpy NpeabsaBUTb MHble TpeboBaHUA,
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YCTaHOB/EHHbIe cTaTben 18 HacToAlero 3akoHa.

Cratba 23.1. lMocneactBMA HapyweHUA MNpPOJaBUOM CPOKa nepejaun npegsaputesibHO
onJlayeHHOro ToBapa notpeburento
(sBepeHa depepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. JoroBop Kynau-npoaarkun, npeaycMmaTpuBatolmin 06a3aHHOCTb NOTPebuTens npeaBapuTenbHo
ONaTUTb TOBApP, AO/IKEH COAEpKaTb YC/IOBUE O CPOKE Nepeaaym ToBapa notpebutento.

2. B cnyyae, ecnm npogasel, NOAYYMBLUMI CYMMY NpenBapuUTEsIbHOM OniaTbl B onpeneneHHOM
[OrOBOPOM KyMAN-MPOAANKMN pa3mepe, He UCNOHMA 06A3aHHOCTL Mo nepegade ToBapa noTpebuTento B
YCTAHOB/IEHHbI TAKMM AOrOBOPOM CPOK, NOTpebuTenb no ceoemy Bbibopy Bnpase notpebosaThb:

nepegayun onaayeHHOro ToBapa B YCTaHOB/EHHbIN UM HOBbI CPOK;
BO3BpaTa CyMMbl NPeABapuTe/ibHOM ONAaThbl TOBapa, He nepeAaHHOro NpoAaBL,OoM.

Mpu 3Tom noTpebuTtens BnpaBe noTpeboBaTb TaKXKe MOMHOrO BO3MeELLEHMA YObITKOB,
NPUYMHEHHbIX €My BC/NeACTBME HapyweHWUA YCTAHOB/IEHHOTO [A0roBOPOM KyM/M-NPOLAXKM CPOKa
nepegauun npenBapuTesibHO oniavyeHHOro ToBapa.

3. B c/iyyae HapyweHWsa YCTaHOBAEHHOTO [OroBOPOM KyM/M-MPOLAXKM CPOKa nepejayn
npeaBapuTeNbHO OMJIAYEHHOrO TOBapa MOTPebUTeNto NpoaaBel, yhaayMBaeT emy 3a Kaxapli AeHb
NPOCPOYKM HEYCTOMKY (neHu) B pasmepe MONOBMHbI MPOLEHTA CYMMbl NpenBapuTesIbHOV OnaaTbl
ToBapa.

HeycTtoiKka (neHu) B3bICKMBaETCA CO OHS, KOr4a rno A0roBopy Kynau-npoaaxku nepegaya ToBapa
noTpebuTento foKHa 6blna 6biTb OCYLWECTBNEHA, A0 AHA Nepeaayn ToBapa NoTpebutento A 4o gHA
yA0B/IeTBOPeHMA TpeboBaHMA NOTPebUTENA 0 BO3BpaTe emMy NPeABapUTe/IbHO YIaYeHHOM UM CYMMb.

Cymma B3bICKAaHHOW nOTpebuTenem HeycTOMKM (MeHW) He MOXKET npPeBbIWaTb Cymmy
npeaBapuUTeNbHOW ONnaTbl TOBapa.

4, TpeboBaHWA NOTPebUTENA O BO3BpaTe YNaayeHHOM 3a TOBap CYMMbl U O MOJIHOM BO3MELLEHUU
ybbITKOB MognexkaT yAO0BNETBOPEHUIO MPOLABLOM B TeYeHWe AeCATM AHeW CO AHA npeabsaB/ieHus
COOTBETCTBYOLWEro TpeboBaHMS.

5. TpeboBaHWAa noTpebuTens, yCTaHOB/EHHble MYHKTOM 2 HACTOALWLEM CTaTbM, He NoAfeXKar
YOOB/IETBOPEHUIO, €CAM NpPoAaBel, [OKaXKeT, 4YTO HapylweHue CPOKOB nepeayu noTpebutento
npeaBapuTeNbHO OMNIAYEHHOro TOBApa MPOMU3OLW/IO BCAEACTBME HENPEOAO/MMON CUMbl UK NO BUHE
norpeburtens.

Cratba 24. Pacuetbl ¢ noTpebutenem B cayyae npuobpeTeHMs MM ToBapa HeHaa/eXKaliero
KauyecTBa

1. Mpwn 3ameHe ToBapa HeHag/1eXKaLLEero KayecTBa Ha TOBAp 3TOW XKe MapKu (3TUX e moaenu u
(vnn) apTuKyna) nepepacyeT LeHbl TOBapa He MPON3BOANUTCA.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNMpu 3ameHe ToBapa HeHag/eXkKallero KayecTBa Ha TaKOW »Ke TOBap APYroi mapku (moaenw,
apTWMKyna) B CAydae, eCaun LeHa ToBapa, MOANEXKALLEro 3amMeHe, HUXKe LLeHbl ToBapa, NPeaoCcTaBeHHOro
B3aMeH, NoTpebuTenb A0MKEH A0NAATUTb PasHULY B LieHaX; B Cy4Yae, eCAu LieHa ToBapa, Noa/iexKallero
3aMeHe, Bblle LUeHbl ToBapa, NPeAOCTaBNEeHHOro B3aMeH, PasHMUA B LEeHax BbiNJayuMBaeTca
notpebutento. LleHa ToBapa, nogsexKallero sameHe, onpeaensieTca Ha MOMEHT ero 3ameHbl, a eciu
TpeboBaHve noTpebuTena He yAOBAETBOPEHO MPOAABLOM, LEHa 3amMeHAeMoro ToBapa W UeHa
nepefaBaeMoro B3aMeH TOBapa OMNPeAensAloTcd Ha MOMEHT BblHECEHMA CYAOM pPelleHWAa O 3amMeHe
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ToBapa.
(B peq. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbasneHma notpebutenem tTpeboBaHMA 0 COPasMEPHOM YMEHbLUEHUN MOKYMNHOM
LeHbl TOBapa B pacyeT MPMHMMAETCA LeHa TOBapa HA MOMEHT npeabaBAeHUA noTpebutenem
TpeboBaHuMA 06 yueHKe nan, ecim oHo [06pPOBONABHO He YA0BNETBOPEHO, HA MOMEHT BbIHECEHMA CYA,0M
peLleHnsa 0 COpasMepPHOM YMEHbLLIEHMUN NOKYMHON LLEHbI.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. MNpu BO3BpaTe TOBapa HEHaAEXKALLEero Kayectsa notpebuTens Bnpase TpeboBaTb BO3IMELLEHUSA
pasHMUbl MeXAY LLeHOW ToBapa, YCTaHOBNEHHON A0roBOPOM, M LIEHOM COOTBETCTBYHOLLErO TOBapa Ha
MOMEHT A06pPOBO/ILHOIO YA0BNIETBOPEHMA Takoro TpeboBaHus nan, ecam TpeboBaHne 406POBOILHO He
YO0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M pPeLleHus.

(n. 4 BBepeH depepanbHbiM 3akoHOM oT 17.12.1999 N 212-93, B pean. denepanbHOro 3akoHa oOT
21.12.2004 N 171-®3)

5. B cnyyae Bo3BpaTa TOBapa HeHag eXKallero Kayectsa, NPOAAHHOrO B KpeauT, notpebutento
BO3BpALLAETCA yn/ayeHHasa 33 TOBap AEHeXHasa CyMma B pa3mepe MoraweHHoro Ko AHK BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TaKkKe BOo3MeLLLaeTca nnaTa 3a NpeaocTaBieHue KpeauTa.

(n. 5B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HeHaa/IeXKallero Kayectsa, npuobpeTeHHoro notpebutenem 3a cyet
notpebutenbckoro Kpeguta (3aiima), npogasel, obA3aH BO3BPaTUTb MOTPebUTENIO ynaayYeHHyo 3a
TOBap AEHEKHYIO CYMMY, a TaK¥Ke BO3MECTUTb YN/auyeHHble NoTpebuTeieM NPOLEHTbI U MHbIE NAATEXKN
no AoroBopy notTpebutenbcKoro KpeauTa (3amma).

(n. 6 BBeaeH deaepanbHbim 3aKoHOM 0T 21.12.2013 N 363-03)

CraTba 25. MpaBo notpeburena Ha o6meH ToBapa Hag/1eXKallero Kauectsa

1. MNoTpebutenb BnpaBe 0BMeHATb HENPOAOBO/NLCTBEHHbIA TOBAap Hag/exKallero KayecTBa Ha
aHaNorMyHbIV TOBap y NpoAaBsLa, Y KOTOPOro 3TOT ToBap 6bl NpuobpeTeH, ecnu yKasaHHbIi ToBap He
nogouwen no ¢opme, rabapurtam, pacoHy, pacLBeTKe, pasmepy UAU KOMNAEKTaLUN.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nOTp66MT6ﬂb MMEET NpPaBoO Ha obmeH HEeNpPo4oBO/IbCTBEHHOIO TOBApa Hag/eXalero Ka4yecrea B
TeYyeHune YyeTbipHaguatn ,D,HEVI, He CHYUTAA AHA €ro NOKynKu.

ObmeH HenpoAoBO/ILCTBEHHOrO TOBapa HaA/IeXKalLero KayecTsa MPOBOAMTCA, €CM YKa3aHHbIN
ToBap He 6bin B ynoTpebaeHnn, coxpaHeHbl ero ToBapHbIM BMUA, NOTpebutenbckMe CBOMCTBA, NAOMObI,
dabpuruHbie APAbIKK, a TaKXKe MMEETCA TOBApPHbIN YEK UM KacCOBbIN YeK MO0 MHOM NOATBEPKAAOLNIA
onnaTy yKasaHHOro ToBapa AOKymeHT. OTCyTCTBME Yy NOTPpebuTens ToBapHOro YeKa MaM KacCoBOro Yeka
B0 MHOTO NOATBEPHKAAIOLLENO ONIATy TOBapa AOKYMEHTA He NNLIAET ero BO3MOMKHOCTU CCbINaTbCA Ha
CBUAETENbCKME NOKa3aHuA.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He Mog/exkKallmMx obmeHy No OCHOBAaHMAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepKaaetca NpasutensctBom Poccuiickon ®eaepauun.

2. B ciiyyae, ecav aHanorMyHbIM ToBap OTCYTCTBYET B NPOAake Ha AeHb obpalieHns notpebutens
K NpoAasLy, noTpebuTens BNpase 0TKa3aTbCA OT MCNOJIHEHMA A0rOBOPa KyN/M-NpoAarku n notpebosatb
BO3BpaTa yn/jayeHHOM 33 YKasaHHbIN ToBap AeHeKHOW cymmbl. TpeboBaHue noTpebutens o BosspaTe
ynaayeHHOW 3a yKa3aHHbI TOBap AEHEKHON CYMMbl NOANEKUT YA0BAETBOPEHMIO B TEUEHUE TPEX AHEN
CO AHSA BO3BPaTa yKa3aHHOro ToBapa.

Mo cornaweHuto notpebutena c npogasuom obmeH ToBapa MOXET BbiTb NPeayCMOTPeH Mpu


consultantplus://offline/ref=60F598F05DED7D1AE96AADEFB6D20355E57B312B2C2B5A22569E2A313552C6F7A6628DDB67FFB3A3E76179352FEB8277FE5EB316ED6287b3GAG
consultantplus://offline/ref=60F598F05DED7D1AE96AADEFB6D20355E57B312B2C2B5A22569E2A313552C6F7A6628DDB67FFB3A2E76179352FEB8277FE5EB316ED6287b3GAG
consultantplus://offline/ref=60F598F05DED7D1AE96AADEFB6D20355E57B312B2C2B5A22569E2A313552C6F7A6628DDB67FFB3ACE76179352FEB8277FE5EB316ED6287b3GAG
consultantplus://offline/ref=60F598F05DED7D1AE96AADEFB6D20355E57B312B2D2B5A22569E2A313552C6F7A6628DDB67FEBBA3E76179352FEB8277FE5EB316ED6287b3GAG
consultantplus://offline/ref=60F598F05DED7D1AE96AADEFB6D20355E57B312B2D2B5A22569E2A313552C6F7A6628DDB67FEBBA2E76179352FEB8277FE5EB316ED6287b3GAG
consultantplus://offline/ref=60F598F05DED7D1AE96AADEFB6D20355E37F392C2F2707285EC72633325D99E0A12B81DA67FFBAA4EF3E7C203EB38E77E140B209F1608539bAGDG
consultantplus://offline/ref=60F598F05DED7D1AE96AADEFB6D20355E57B312B2C2B5A22569E2A313552C6F7A6628DDB67FEBAA6E76179352FEB8277FE5EB316ED6287b3GAG
consultantplus://offline/ref=60F598F05DED7D1AE96AADEFB6D20355E57B312B2D2B5A22569E2A313552C6F7A6628DDB67FEB8A5E76179352FEB8277FE5EB316ED6287b3GAG
consultantplus://offline/ref=60F598F05DED7D1AE96AADEFB6D20355E17C33242C2107285EC72633325D99E0A12B81DA67FFB9A7ED3E7C203EB38E77E140B209F1608539bAGDG

MoCTyrn/iieHMM aHaNorMYHOro ToBapa B npogaxky. lNpopasel, o6sA3aH HesameaMTENbHO COOBLMTb
noTpebuTento o NOCTyNJAeHUM aHaI0rTMYHOTO TOBapa B MPOAaKy.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 26. YTpaTuna cuny. - PegepanbHblii 3aKoH ot 25.10.2007 N 234-93.

CtatbA 26.1. IMCTAHLMOHHbI cnocob npoaaku ToBapa
(sBegeHa dPepepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

1. [loroBOp PO3HUYHOM KYM/AM-NPOAaKNU MOKET ObiTb 3aKAOYEeH Ha OCHOBAHUM O3HAKOMJIEHMUA
notpebutensa c NpeaNoXKeHHbIM NPoAaBLOM ONMMcaHWeM TOBapa NOCPEACTBOM KaTasloroB, NpPOCMEeKTOoB,
6ykneToB, OTOCHUMKOB, CPEACTB CBA3M (TENEeBU3NOHHOW, NOYTOBOW, PAANOCBA3N U APYTUX) UM UHBIMU
WCKIIOYAOWMMMN BO3MOXHOCTb HEMOCPeACTBEHHOIO O3HAaKOMJIEHWS MoTpebuTens ¢ ToBapom anbo
obpasyom ToBapa NpPW 3aK/AOYEHUU TaKOro A0roBopa (AUCTAHUMOHHBLIA cnocob npopgarku ToBapa)
cnocobamm.

(B peq,. PepgepanbHOro 3akoHa ot 25.10.2007 N 234-3)

2. MpopaBuom [0 3aKIOYEHWA [0roBopa AO/MKHA ObiTb NpefocTaBieHa noTpebuTento
MHbopmaumsa 06 OCHOBHbIX MOTPEbUTENbCKMX CBOWCTBax ToBapa, 06 agpece (mecTe HaxoKAeHuWsA)
npoZasLa, O MecTe M3roTOB/JIEHWS TOBapa, O MOJAHOM GUPMEHHOM HAMMEHOBAHMM (HAaMMEHOBAHMWM)
npozasua (M3rotoButens), o ueHe M 06 ycnoBuAX NpuobpeTeHMs TOBapa, O ero AOCTaBKe, CPOKe
C/yK6bl, CPOKE FOLHOCTM U rapaHTUMHOM CPOKE, O NMOPALKE ONAThl TOBAPa, a TAKMKE O CPOKE, B TEYEHMUE
KOTOPOro AenCcTBYeT NpeasioKeHne 0 3aK/Il0YEHMM AOrOBOpa.

3. NoTpebutento B MOMEHT 4OCTaBKM TOBapa AO/IKHA ObiTb B NTUCbMEHHOM dopme npeaocTaBfieHa
MHPOPMaLMA O TOBape, NPeayCMOTPEHHAsA cTaTbei 10 HacToAlero 3aKoHa, a TaKKe NpesyCcMOTPEeHHas
MYHKTOM 4 HacToALWel cTaTbM MHGOPMaLLMA O MOPALKE U CPOKax BO3BpaTa TOBapa.

4, |_|0Tp66MTeJ'Ib BnpaBe OTKa3aTbCA OT TOBapa B ntoboe BpemAa OO0 ero nepegadun, a nocne
nepegayn toeapa - B Te4eHne cemu lCI,He[/‘I.

B C/Qliy4vae, ecnm VIHd)OpMaLI,VIFI O nopAgKe U CPpOKax BO3BpaTa TOBApPa HadsieKalero Ka4yecresa He
6bina npegocrasseHa B NMUCbMEHHOM d)opN\e B MOMEHT AOO0CTaBKWM TOBapa, ﬂOTp66MTeﬂb Brnpase
OTKa3aTbCA OT TOBapa B Te4YEHUNE TPpEX MmecCALEB C MOMEHTA Nepeaayvyum ToBapa.

Bo3BpaT TOBapa HaA/IeXKallero KayecTBa BO3MOMKEH B C/lyyae, ec/iM COXpPaHeHbl ero TOBApHbIN
BMA, NoTpebuTenbCcKMe CBOWMCTBA, a TaKKe OO0KYMEHT, MOATBEeprKAAtoWwmMin GaKT U yCI0BUA MOKYMKM
YKasaHHoro ToBapa. OTcyTcTBMe y noTpebuTens AOKYMEHTa, MoATBepKAaatolwero ¢akT U yciaoBua
NOKYMKM TOBapa, He NNLWIAET ero BO3MOXHOCTM CCbINIaTbCsA Ha Apyrve [0KasaTesbCcTBa NpuobpeTeHus
ToBapa y AaHHOro npoaasLa.

|_|0T|OE6MTeI'Ib He BMNpaBe O0TKa3aTbCA OT TOBapa Had/sexXauwero Kadecrtsa, WMerLwero
nHanBunayanbHo-onpeaeneHHble CBOWCTBa, ecau YKaBaHHbII\;I TOBApP MOXeT 6bITb  MCMNONb30BaH
UCKNIOYNTENBHO I'IpVI06peTalOLLI,MM ero I'IOTpE6MTEJ'IEM.

Mpu oTKase noTpebuTensa OT ToBapa MNPOZABEL, AO/MKEH BO3BPATUTb €My AEHENKHYID CYMMY,
ynnaayeHHyto notpebuTenem no A0roBopy, 3a MCKAOYEHMEM PaCXO40B NPoAaBLa Ha AOCTaBKYy OT
noTpebutens BO3BPALLEHHOrO TOBapa, He No3gHee Yem yepes AecATb AHEW CO AHA MpeabaABieHUs
notpebutenem cootseTcTBylolero TpeboBaHms.

5. MocneactsuMa npogaku ToBapa HeHaA/eXallero KayecTBa [AUCTaHUMOHHbIM cnocobom
NpPoAa*KN TOBapa YCTAHOBJ/IEHbI MONOXEHUAMM, NPeAyCMOTPEHHbIMU cTaTbamn 18 - 24 HacTosLwero
3aKoHa.

CratbAa 26.2. MpaBuna npoaaxk1 oTAeNbHbIX BUAOB TOBApOB
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(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna nNpoaa*kn otae/bHbIX BUAOB TOBApOB ycTaHasBaMBatoTcs [MpaButenbctBom Poccuiickoi
depepauun.

nasa lIl. 3ALLLUTA NPAB NOTPEEUTENEN NPU BbINO/IHEHUN
PABOT (OKA3AHUU YCNIVYT)

Cratba 27. CpOKM BbiNnoNHeHUA paboT (oKasaHua ycnyr)

1. WcnonHutenb o06£A3aH OCYLIECTBMTb BbINOAHEHME paboTbl (OKasaHMe YyCayrM) B CPOK,
YCTaHOB/IEHHbIN NMPaBUAAMU BbIMNOJAHEHUA OTAENbHbIX BUAOB PaboT (OKasaHWMA OTAENbHbIX BUAOB YCAYr)
WU AOrOBOPOM O BbIMOJHEHMM paboT (oKasaHuM ycayr). B gorosope o BbiNnosHeHUN paboT (oKasaHuM
YCAYr) MOET MpeaycmaTpMBaTbCA CPOK BbINOSHEHUA PaboTbl (OKa3aHWA YCayru), ecnn yKasaHHbIMK
npasuiammM OH He MPeAyCMOTPEH, a TaKXe CPOK MeHblIel NPOAO/IKUTENBHOCTA, YEM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMMW NPaBUAaMM.

2. Cpok BbINOMHEHMA paboTbl (OKasaHMA yCayrn) MOXKET onpeaenaTbca gaton (nepuogom), K
KOTOPOI A0/IKHO BbITb 3aKOHYEHO BbINOHEHME PaboTbl (OKasaHue ycayru) uam (u) aatol (nepuoaom),
K KOTOPOW UCMOJIHUTE/b JOIKEH NMPUCTYMUTb K BbINOJHEHWIO PaboTbl (OKa3aHWMIo yCyru).

(8 peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecam BbinonHeHMe paboTbl (OKasaHWe yCcayru) ocyLLecTBAAETCa No YacTam (4ocTaBKa
nepuoanyeckoit nevyaTn, TexHUYecKoe OBCAYKMBaHME) B TeyeHUe CPoKa AeincTBMA [0oroBopa o
BbINO/SIHEHUM PabOT (OKasaHWKM YyCAyr), AOO/MKHbI NPeaycMaTpUBaTbCA COOTBETCTBYHOLME CPOKU
(nepunopgbl) BbINOAHEHMA TaKMX PaboT (OKasaHua ycayr).

Mo cornaweHuto CTOPOH B A0roBope MOryT ObiTb MPEeAYyCMOTPEHbI TaKXKe CPOKWU 3aBepLueHUs
OTAe/IbHbIX 3TanoB PaboTbl (MPOMENKYTOUHbIE CPOKN).
(n. 3 BBegeH PegepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

Cratba 28. Mocneactsusa HapylleHUA UCNOJIHUTENIEM CPOKOB BbiNO/HEHUA paboTt (oKasaHua
yeayr)

1. Ecnv ucnofHWTENb HAPYLIWMA CPOKM BbINOJIHEHUA PaboTbl (OKasaHMA yCAyrM) - CPOKM Havana u
(nnn) oKoHYaHUSA BbINOAHEHMA PAbOTbI (OKa3aHUA ycayru) u (Man) NPOMeENKYTOUHbIE CPOKM BbINOAHEHUA
paboTbl (OKa3aHWA ycayrn) nam Bo BPeMa BbIMOAHEHWUS PaboTbl (OKAa3aHWA yCayru) cTano O4YEBUAHbBIM,
4TO OHa He ByAeT BbINOJHEHA B CPOK, NOTPebuTeNb NO CBOEMY BbIOOPY BNpase:

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, o1 25.10.2007 N 234-d3)

Ha3HaYUTb UCMONHUTENIO HOBbI CPOK;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nopy4YmTb BbiNoSHEHWE PaboTbl (OKasaHMe ycayrn) TpeTbUM AMLAM 33 PasyMHYI0 LEHY WAU
BbIMOJHWUTbL €€ CBOMMM CUIaMM U NOTPEeOOBaTb OT UCMONHUTENA BO3MELLEHWNA NOHECEHHbIX PAaCX0A0B;

noTpeboBaTb yMeHbLUEHMWSA LEHbI 33 BbiNOAHEHMEe paboTbl (OKasaHuMe ycayru);

OTKa3aTbCA OT UCNOJIHEHWUA A0rOBOPA O BbINOJHEHUWN PaboTbl (OKasaHMM ycayru).
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb Bnpase NoTpeboBaTb TaKKe MONHOIO BO3MELLEHUA YObITKOB, MPUUYMHEHHBIX EMY B
CBA3W C HapyLlEeHWEM CPOKOB BbIMOAHEHUA paboTbl (OKasaHMA ycayrm). YObITKM BO3MELLAIOTCA B CPOKU,
YCTaHOB/IEHHbIE ANA YA0BNETBOPEHNA COOTBETCTBYIOLLMX TpeboBaHUi noTpebuTens.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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2. HasHayeHHble noTpebuTenem HOBble CPOKM BbINOJHEHUS pPaboTbl (OKasaHusa ycayru)
YKa3blBalOTCA B 4OroBOPE O BbIMONHEHUU PabOoTbl (OKa3aHUM ycayru).
(B peq. PepgepanbHOro 3akoHa o1 17.12.1999 N 212-93)

B cnyyae npocCpoYKM HOBbIX CPOKOB MNoOTpebutenb Bnpase NpeabABUTb WUCMOAHUTENO MWHble
TpeboBaHMA, yCTaHOBAEHHbIE MYHKTOM 1 HacTosLel cTaTbu.

3. LleHa Bbino/HeHHOW paboTbl (OKa3aHHOM ycayru), Bo3Bpalllaemas noTpebuTento Npu oTkase oT
WUCMNOJIHEHUS [0roBOPa O BLINOJHEHMM PaboTbl (OKa3aHMM YCIYrM), a TaKKe ydyuTbiBaeman Mnpu
YMEHbLUEHUM LEeHbl BbINOJIHEHHOW PaboTbl (OKasaHHOW ycayru), onpeaenseTcd B COOTBETCTBUWU C
nyHKTamu 3, 4 n 5 ctatbn 24 HacToALLero 3aKoHa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. lMpu OTKase OT UCMOIHEHUA A0roBOPa O BbIMNOJHEHUMU PaboTbl (OKa3aHUK YCayru) UCNONHUTEND
He Bnpase Tpeb6oBaTb BO3MeELLEHUA CBOMX 3aTpaT, MPOM3BEAEHHbIX B NpoLecce BbiNoJHEeHUA paboTbl
(oka3aHuA ycnyru), a TakKe NAaTbl 32 BbINOJIHEHHYIO PaboTy (OKasaHHYK yCayry), 3a UCKAOYEHUEM
cnyyasn, ecam notpebumTesib NPUHAN BbINOAHEHHYIO PaboTy (OKasaHHY ycayry).
(8 peq,. PepgepanbHbix 3aKOHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-$3)

Ab63au, nckatoueH. - PegepanbHblii 3akoH oT 17.12.1999 N 212-93.

5. B cny4ae HapylweHWs YyCTaHOB/EHHbIX CPOKOB BbIMOMHEHUA paboTbl (OKasaHWs ycayrn) uam
Ha3HayeHHbIX NoTpebuTesIeM Ha OCHOBaHUM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB UCMONHUTENb
ynaauvBaeT noTpebuTento 3a KaxKabli AeHb (Y4ac, eciv CPOK onpesesieH B Yacax) MPOCPOYKM HEYCTOMKY
(neHlo) B pasmepe Tpex MPOUEHTOB LeHbl BbINOAHEHMA PAbOTbl (OKasaHWs ycayrn), a eciu LeHa
BbIMOJIHEHUS PaboTbl (OKasaHWA ycayru) OOrOBOPOM O BbIMOJHEHUM pPaboT (oKasaHuM ycayr) He
onpeapeneHa - obuieit LeHbl 3aKasa. [loroBopom O BbLIMNOJHEHUM PABOT (OKasaHWUM ycayr) mexay
noTpebuTenem 1 UCNOAHUTENIEM MOXKET ObITb YCTaHOB/IEH 6o1ee BbICOKUI pasmep HEYCTOMKN (NeHu).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Heyctolika (neHs) 3a HapylleHWe CPOKOB Hayana BbINOJHEHMA PaboTbl (OKasaHuA ycayru), ee
3Tana B3bICKMBAETCA 33 KakAbll feHb (4ac, ecnn CpoK onpegeneH B 4Yacax) NMPOCPOYKM BMNIOTb A0
Hayafna BbINO/SHEHWA pPaboTbl (OKasaHMA ycayru), ee 3tana WAW NpeabsBAeHMA noTpebuTenem
TpeboBaHWI, NPeAYCMOTPEHHbIX MYHKTOM 1 HacToALen cTaTbM.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolika (neHs) 3a HapyLleHWe CPOKOB OKOHYaHWS BbINOAHEHUS pPaboTbl (OKasaHuAa ycayru), ee
aTana B3bICKMBAETCA 33 KakAblli feHb (4ac, ecnn CPoK onpegeneH B 4Yacax) NPOCPOYKM BNIOTb A0
OKOHYaHMA BbINONHEHMA pPaboTbl (OKasaHMA ycayru), ee atana MAW NpegbsaBAeHMA NoTpebutenem
TpeboBaHWI, NPeAYCMOTPEHHbIX MYHKTOM 1 HacToALen cTaTbM.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMmma B3bICKaHHOW noTpebutenem HeycTolKku (NeHn) He MOXKeT NPeBbiWwaTbh LLeHY OTAe/bHOro
BMAA BbINOSHEHWUA PaboTbl (OKasaHMA ycayru) uam obluylo LeHy 3aKasa, ecin LLeHa BbINOJAHEHMUSA
oTaenbHoro Buaa pabotbl (OKasaHWA ycnyrn) He onpegesieHa AOrOBOPOM O BbIMOJHEHUM pPaboTbl
(okasaHuu ycnyrn).

Pasmep HeycTolMKM (neHW) onpepensercd, MCXOAA W3 LeHbl BbiNoAHeHMA paboTbl (OKasaHus
yCAyru), a ecav yKasaHHana LieHa He onpegeneHa, ucxoga U3 obluei LeHbl 3aKasa, CyLLecTBOBaBLLEN B
TOM MecTe, B KOTOpom TpeboBaHWe NoTpebutensa LoMKHO 6bi10 6biTb Y40BAETBOPEHO UCMONHUTENEM B
AeHb A06pOBOMBLHOMO YAOBNETBOPEHUA TaKoro TpeboBaHWMA WAM B OeHb BblHeceHMs cyaebHoro
pelweHun, ecam TpebosaHue noTpebutenn Ao06pPOBOALHO YA0BNAETBOPEHO He bblsio.

6. TpeboBaHMA MNOTPebUTENA, YCTAaHOB/EHHble MYyHKTOM 1 HacToAlel cTaTbWl, He nognexar
YAOBNETBOPEHUIO, €CAN MWCMONHWUTENb AOOKAaXeT, 4YTO HapylweHWe CPOKOB BbINOSHEHUA paboTbl
(oKaszaHMsA ycnyrn) nponsoLwno BCieacTBMe HEMPEOAONMMOM CUAbI UAKU NO BUHE noTpebutens.
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Cratba 29. MMpaea notpebutena npu OOHapyXeHUM HEAOCTAaTKOB BbINOJIHEHHOW pPaboTbl
(okasaHHOW ycayru)

1. NoTpebutens npu obHapyKeHWUM HeLOCTaTKOB BbIMNOJHEHHOW paboTbl (OKasaHHOW ycayru)
BrpaBe No cBoemMy Bblbopy notpeboBaThb:

6€3B03Me34HOro YyCTPaHEeHUs HeA0CTaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOW ycayru);
COOTBETCTBYHOLLETO YMEHbLUEHWUS LeHbl BbINMOJHEHHOMW paboTbl (OKa3aHHOM ycyru);

6€3B03Me34HOro M3roToB/NEHUS APYroW Bewy U3 0A4HOPOLHOro MaTepuana TaKOro »Ke KayecTsa
W/ NMOBTOPHOIO BbINOJIHEHUS PaboTbl. Mpn aToM noTpebuTtenb 06s3aH BO3BPaTUTb paHee nepenaHHyo
€My UCMNOJIHUTENEM BeLlb;

BO3MELLEHMA MOHECEHHbIX MM PacXo4oB MO YCTPAHEHUIO HeAOCTAaTKOB BbIMOJHEHHON pPaboTbl
(okazaHHOI ycnyru) ceoMmm cunamm UAn TPETbUMK NINLLAMMU.

YposnetsopeHue TpeboBaHM noTpebuTtens o 6e3Bo3me3gHOM YCTPAaHEHUW He[oCTaTKoB, 06
W3roTOB/IEHUM LPYIOW BEWW MWAM O MOBTOPHOM BbIMOJAHEHMM pPaboTbl (OKasaHWWM ycCayru) He
0CcBOOOXKAAET NCNOJIHUTENA OT OTBETCTBEHHOCTU B pOpMeE HeyCTOWKM 3a HapyLueHWe CPOKa OKOHYaHMUSA
BbIMNOJHEHUS PaboTbl (OKa3aHMA ycayru).

(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb BNpaBe OTKA3aTbCA OT MCMOJHEHMSA LOrOBOPA O BbINOJHEHUWU PaboTbl (OKasaHWM
ycayru) v notTpeboBaTh NOJHOrO BO3MELLLEHUS YObITKOB, C/IN B YCTAHOBJIEHHbIM YKa3aHHbIM L,Or0OBOPOM
CPOK HeAOCTaTKM BbINOJIHEHHOW paboTbl (OKa3aHHOM YyCAYrM) He YCTPaHEeHbl MWCMOJHUTENEM.
MoTpebutenb TaKKe BMNpaBe OTKA3aTbCA OT UCMOJHEHWA 40roBOpPa O BbiNOJHEHWU PaboTbl (OKasaHMM
ycnyru), ecnm mm obHapyKeHbl CyLecTBeHHble HeA0CTaTKM BbINOJIHEHHOM paboTbl (OKasaHHOM ycayru)
WU MHble CYLLECTBEHHbIE OTCTYMN/IeHNA OT YCNOBUIM foroBopa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpaBe NoTpeboBaTb TaKKe MOJSIHOrO BO3MeELLEHUA YObITKOB, MPUYUHEHHBIX eMy B
CBA3W C HeAOCTaTKaMM BbINOJHEHHON PaboTbl (OKaszaHHOM ycnyru). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOBNEHHble A4 YA0BNeTBOPEHMA COOTBETCTBYIOLWMX TPpeboBaHUI noTpebuTens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpallaemasn notpebuTento npu oTkase ot
WCMONIHEHUA [0roBOPA O BbIMNOJHEHUMM PaboTbl (OKasaHMM YCAYrM), a TaKXKe y4yuTblBaemaa Mnpu
YMEHbLUEHUN LeHbl BbINOJAHEHHOM pPaboTbl (OKa3aHHOM ycayru), onpeaenseTcd B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbmn 24 HacToALLero 3aKoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHWA, CBA3AHHbIE C HEAOCTaTKaMK BbINOSIHEHHOW PaboTbl (OKa3aHHOW ycayru), moryT
6bITb NPeAbABAEHbI NPWU NPUHATUMN BbINONHEHHOW PaboTbl (OKAa3aHHOM YCAYrK) NAK B XOAE BbINOJAHEHUSA
paboTbl (oKasaHWa ycayrv) AvMbo, ecanm HEBO3IMOXKHO OO6HapPYKUTb HeAOCTaTKM MNpu MPUHATUM
BbIMOJHEHHOW PaboTbl (OKa3aHHOM yC/yru), B TEYEHWE CPOKOB, YCTAaHOBAEHHbIX HACTOALWMM MYHKTOM.

MoTpebutenb BnNpaBe NpPeabABAATb TpeboBaHMA, CBA3AHHble C HeAO0CTaTKaMM BbIMNOJHEHHOM
paboTbl (OKasaHHOM yCayru), ecan oHWM OBHapy)KeHbl B TeYEHWe rapaHTUMHOIO CPOKa, a Mpu ero
OTCYTCTBMM B pPasyMHbI CPOK, B npegenax ABYX /NeT CO AHA MPUHATUA BbINOAHEHHOW paboThbl
(oKazaHHOM ycnyrn) MAM NATU NeT B OTHOLIEHWW HEeAOCTaTKOB B CTPOEHWW U MHOM HenBUMKMMOM
MMyLLeCTBe.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oTBeYaeT 3a HeAoCTaTKM paboTbl (ycayru), Ha KOTOPY He YCTaHOBAEH
rapaHTUIHbIA CPOK, €cAn NoTpebuTenb AO0KaKeT, YTO OHW BO3HUKAM A0 ee NPUHATMA UM WAM MO
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NpU4YnHam, BOSHUKLWNM A0 3TOr0O MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYHO YCTAHOBJIEH FapaHTUMHBIA CPOK, WMCMOJAHUTENb
OTBEYaeT 33 ee HeAoCTaTKM, eC/IM He OOKAXKEeT, YTO OHU BO3HWKAM Mnocae NpuHATUA paboTbl (ycayru)
notpebutenem BCAEACTBME HapylUeHUs MM MPaBWA MCNO/b30BaHMA pesynbTata paboTbl (ycayru),
AeNCTBUN TPETbUX UL, N HENPEOA0IMMOM CUNbI.

(n. 4 BBepeH depepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnyyasx, Korga npeaycMoTPeHHbI LOrOBOPOM rapaHTUMHbLIA CPOK COCTaB/AET MeHee AByX
net (NATU NeT Ha HeABUXMMOE MMYLLECTBO) U HeAoCTaTKM paboTbl (ycayru) obHapy»KeHbl noTpeburenem
Mo UCTEYEHUM rapaHTUIMHOrO CPOKa, HO B npeaenax ABYX NeT (NATU NeT Ha HeABUMKMMOE MMYLLECTBO),
notpebutenb BnpaBe NpPeabsaBUTb TPEOOBaHUSA, NPEAYCMOTPEHHbIe MYHKTOM 1 HacToAWEen CTaTbM, ec/un
[OKaXeT, YTO TaKMe HeAOCTaTKM BO3HUKAM A0 MNPUHATUA MM pesynbTaTa pabotbl (ycnyru) muam no
NPUYMHAM, BO3HMKLIUM A0 3TOF0 MOMEHTa.

(n. 5 BBeaeH deaepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHMA CYLLECTBEHHbIX HeAOCTaTKOB paboTbl (ycayru) notpebutens Bnpase
npeabaBUTb UCMOAHUTENO TpeboBaHWe 0 6e3BO3MEe3AHOM YCTPaHEHUU HEeAOCTaTKOB, C/IU [OKaXKeT,
YTO HEA,0CTaTKM BO3HUKAMN A0 NPUHATMA UM pe3ybTaTa paboTbl (ycayru) Uam no npuumMHam, BOSHUKLLMM
[0 3TOr0 MOMeHTa. ITo TpeboBaHUE MOXET BbbiTb NPeabABAEHO, eC/IM TaKMe HeAoCTaTKU 0BHapYKeHbl
no WcTeYeHuM AByX NeT (NATM NeT B OTHOLWEHUU HEeABMMKMMOro MMYLLECTBa) CO AHA NPUHATUA
pesynbTaTa paboTtbl (ycayru), HO B npeaenax yCTaHOB/IEHHOro Ha pe3ynbTaT paboTbl (ycayrv) cpoka
CNYKObl AN B TeYeHMe AeCAaTU NeT CO AHA NPUHATUA pesynbTaTta paboTsl (ycayru) notpebutenem, ecam
CPOK cNy*Kbbl He ycTaHoBneH. Ecnu aaHHOe TpeboBaHMe He yA0BAETBOPEHO B TeyeHUe ABagLath AHel
CO OHA ero npeabABAeHMA NoTpebutenem uam obHapy*KeHHbI HefoCTaTOK ABAAETCA HEeYCTPaHUMbIM,
notpebutenb Nno csoemMy Bbibopy Bnpase TpeboBaTh:

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLErO YMEHbLIEHWS LieHbI 33 BbIMOJHEHHYO0 PaboTy (OKa3aHHY yCayry);

BO3mMelWweHNA NOHeCEeHHbIX MM pacxoaoB NO YyCTPAaHEHUIO HeEAOCTATKOB BbINO/IHEHHOM paGOTbI
(0Ka3aHHOI7I YCJ'IYI'VI) CBOMMMU CUNIaMUN NN TPETbUMU TN AMUN;

OTKa3a OT WCMOAHEHWA A0roBopa O BbINOAHEHWW PaboTbl (OKasaHWUM yCAyrn) U Bo3MeLLeHUA
yObITKOB.
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 30. CpoKM ycTpaHEeHUA He[0CTaTKOB BbINOJIHEHHOW paboTbl (0Ka3aHHOI ycnyru)

HepoctaTkn paboTbl (ycnyrn) [oOMXKHbI ObiITb YCTPAHEHbl WCMNONHUTENEM B PasyMHbIA CPOK,
HasHayeHHbIN NoTpebuTenem.
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AbB3au, nckntoyeH. - PegepanbHblii 3akoH 0T 17.12.1999 N 212-93.

HasHauyeHHbI noTpebuTenem CPoK YCTPaHEeHWA HeAoCTaTKOB TOBapa YKasblBAeTCA B A0roBope
WM B WHOM NOAMNWUCbIBAEMOM CTOPOHaMM AOKYMeHTe /Mbo B 3asBAEHWW, HanpaB/ieHHOM
noTpebutenem UCNOSHUTENIO.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npefycMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YCTPAHEHWA HeAO0CTAaTKOB
BbINO/JIHEHHOM PaboTbl (OKasaHHOM yCAyrM) UCNONHUTENb YNIauyMBaeT NOTPEeOUTENO 33 KaXKAbIA AeHb
NPOCPOYKM HEYCTOMKY (NEHI0), pasmep U NOPALOK UCHUCIEHNA KOTOPOI ONpesensitoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbM 28 HacToAwero 3akoHa.

B cnyyae HapyweHMA yKa3aHHbIX CPOKOB I'IOTpe6MTe/'Ib Brnpase npegbvABnUTb NCNOJTHUTENIO UHbIE
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TpeboBaHMA, NpeaycMOTPeHHbIe NyHKTamu 1 n 4 ctaTbm 29 HacTosLLero 3akoHa.
CraTtba 31. CpoKu ya0oBneTBopeHUn oTaenbHbiX TpeboBaHMi noTpebuTtens

1. TpeboBaHua noTpebutens 06 ymeHblUeHUU LEHbl 3a BbINOAHEHHYI pPaboTy (OKasaHHylo
yCAyry), o BO3MELIEHUN PacXoA0B MO YCTPaHEHUIO HeAOCTaTKOB BbINMOJHEHHOM pPaboTbl (OKa3aHHOM
YCAyrn) CBOMMU CUTaMU UK TPETbBUMU IMLIAMM, @ TaKXKe O Bo3BpaTe ynaavyeHHoW 3a paboty (ycayry)
AEHEXHOW CYMMbI M BO3MELLEHUWN YObITKOB, MPUUYMHEHHbIX B CBA3M C OTKAa30M OT UCMOJIHEHUA A0rOBOpa,
npeaycMoTpeHHble NyHKTOM 1 ctatbu 28 M nyHKTamu 1 n 4 ctatbmn 29 HacToAwero 3aKoHa, nogsexKart
Y4,0BNETBOPEHMIO B AECATUAHEBHbIN CPOK CO AHA NPeabABNEHMA COOTBETCTBYIOLWEro TpebosaHums.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuMA noTpebutens o 6e3BO3IME3LHOM M3FOTOBAEHUM APYroi BELM M3 OAHOPOLHOrO
MaTepuasia TaKoro »Ke KayecTsa WU/iIM O MOBTOPHOM BbINOJSIHEHUM paboTbl (OKasaHWUK yCayrn) noanexkat
YOO0BNETBOPEHUIO B CPOK, YCTAHOBJ/IEHHbIN ANA CPOYHOrO BbINOSHEHUA paboTbl (OKasaHUA ycnyru), a B
CNy4yae, ecamn 3TOT CPOK He YCTaHOBJIEH, B CPOK, NPeAyCMOTPEHHbIN A0rOBOPOM O BbINOJIHEHUU PabOThI
(oKazaHuK ycnyru), KOoTopblit 6biN HeHaA/eKallle UCNOHEH.

3. 3a HapyLweHne NPeaycCMOTPEHHbIX HACTOALLEN CTaTbel CPOKOB YA0BAETBOPEHUA OTAENbHbIX
TpeboBaHMIi nNOTpebuTena WMCNONHUTENb YMNAAYMBAET NOTPEOUTEND 33 KaXKAbli AeHb MNPOCPOYKMU
HeyCTOMKy (NeHto), pa3mep U NOPALOK UCUMCIEHUA KOTOPOKN ONpeaensoTca B COOTBETCTBUMN C MYHKTOM
5 cTatbn 28 HacToALero 3akoHa.

B cnyyae HapylleHUs CPOKOB, YKa3aHHbIX B MyHKTax 1 M 2 HacToALWen cTaTbM, NoTpebuTens Bnpase
npeabABUTL UCNONHUTENIO MHble TPeboBaHMA, NpeayCMOTPEHHbIe NYHKTOM 1 cTtaTbM 28 1 nyHKTamu 1 n
4 cTtaTbu 29 HacToALWero 3aKoHa.

Cratba 32. MpaBo notpebutens Ha OTKa3 OT MUCNOJIHEHMA [0roBopa O BbiNOJHeHUMM pabor
(okasaHuu ycnyr)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

nOTpeﬁMTeﬂb BnpaBe OTKa3aTbCA OT MCNOJZIHEHUA O0rosopa O BbINOJIHEHUA pa60T (0Ka3aHVIVI
YCI'IYI') B ntoboe BpemAa npu ycanosunnm onsatbl UCNOJHUTENIO (I)aI-(TVI‘-IeCKl/I NOHECEHHbIX MM pPacxoaos,
CBA3AHHbIX C UCNONHEHMEeM 06A3aTeNnbCTB No AaHHOMY O0roBopy.

CraTtba 33. CmeTa Ha BbinoJiIHeHUe paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHWe paboTtbl (OKasaHWe ycayrn), NpeaycMoTPEHHOW AOrOBOPOM O BbINOJSIHEHUU
paboTbl (OKa3aHMKM ycayru), MOXKeT bbITb COCTaBNeHa TBEPAAA UM NPUBAU3UTENbHAA CMeTa.

CocTtaBnieHne Takol CMeTbl Mo Tp66OBaHMPO n0Tpe6MTenﬂ WUNAKN ncnonHUTens obssartensHo.

2. UcnonHutenb He Bnpase TpeboBaTb YyBe/AWYEHUA TBEpAOW CMeTbl, a MNoTpebutenb - ee
YMEHbLIEHNA, B TOM uuCaAe B C/Ay4ae, KOrga B MOMEHT 3aK/lo4deHWA [A0roBopa MCK/Al4Yanacb
BO3MOKHOCTb NPeAyCMOTPETb NOHbIA 06beM NoaiesKalmx BbINoAHEHNIO PaboT (OKasaHUIo ycayr) nnm
HeobXoAMMbIX ANA 3TOTO PAaCcXo40B.

UcnonHutens umeeT npaBo TpeboBaTb YBEAMYEHMA TBEPAOW CMETbl MPU  CyLECTBEHHOM
BO3PacTaHUM CTOMMOCTM MaTepuanoB M 060pyAOBaHUA, NPenoCTaBAAEMbIX UCMONAHUTENEM, A TaKKe
OKa3blBAaEMbIX EMY TPETbUMU NMLLAMM YCAYT, KOTOPOE HeNb3s 6bl10 NPeayCMOTPETb NPU 3aK/IlYeHUN
forosopa. lMpu oTKase notpebuTens BbINOAHWUTL 3TO TpeboBaHWE UCMOAHWUTENb BNpaBe PacTOPrHyTb
[0roBop B cyaebHOM nopsakKe.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecam  BO3HMKANA HeO6XO,CI,MMOCTb BbIMNO/IHEHNA  OONOJIHUTE/IbHbIX pa60T (OKa3aHMH
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AOMNOJIHUTENbHBIX YCIYT) U NO 3TOM MPUYMHE CYLLECTBEHHOIO NpPeBbIWeHUs NPUBAN3UTEIbHON CMETbI,
NUCcnosHuTeNb 06A3aH cBoeBPEMEHHO NpeaynpeaunTb 06 sTom notpebutena. Ecam notpebutens He aan
cornacue Ha npesbllweHne NPUBIM3UTENBHON CMETbI, OH BpaBe 0TKAa3aTbCA OT UCMOAHEHUA 4,0roBOpa.
B aTOM cnyvae ucnonHuTenb MoxeT TpeboBaTb OT NOTpebuTena ynnatol LeHbl 33 BbINOAHEHHYIO paboTy
(okasaHHyto ycnyry).

NcnonHuTenb, CBOEBPEMEHHO He npeaynpeauswnii  notpebutend o HeobxoaMmocTy
npesbileHns npubaAM3NTEeNbHON CMeTbl, 0653aH MCMOJHWUTL AOroBOP, COXPaHAA NpPaBo Ha onnaTy
paboTbl (ycnyru) B npegenax npuUbAN3UTENbHON CMETbI.

(n. 3 BBeaeH deaepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

CraTtbs 34. BbinonHeHue paboTbl U3 maTepuana UCNOAHUTENSA

1. UcnonHuTenb 06A3aH BbINOAHWUTL PaboTy, onpeaeneHHy A40roBOPOM O BbINOJHEHUM PaboThl,
13 CBOEro maTepmana u CBOMMM CPeaCcTBaMM, €C/IN MHOE He NPeayCMOTPEHO 4OrOBOPOM.
(B peq,. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuTtens, npenocTaBuMBWLWMIA MaTepuan s  BbINOJAHEHUs paboTbl, OTBeYaeT 3a ero
HeHaA/ieXKallee KayecTBo MO npasuiam o6 OTBETCTBEHHOCTM MPOAABLA 3a TOBAPbl HEHaZ/eXKallero
KayecTsa.

(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan UcnonHUTeNA oniaynBaeTca notpebutenem npu 3aknoYeHUM yKasaHHOro A40orosopa
No/SIHOCTbIO WMAM B pasmepe, YKasaHHOM B [OroBope O BbINOJAHEHUMM PaboTbl C YC/NOBUEM
OKOHYaTe/IbHOro pacyeTa Npu NoJsiydeHUM noTpedbutenem BbIMOAHEHHOW UCMNONAHUTENEM PaboTbl, ecu
WMHOM NOpPAAOK PacyeToB 3a MaTepuan UCMONHUTENA He NPeAyCMOTPEH CoralleHUemM CTOPOH.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, npeayCMOTPEHHbIX AOrOBOPOM O BbIMOAHEHUW PaboTbl, MaTepuan MoXKeT 6biTb
npefocTaBneH  WUCNoAHUTeNem noTpebutento B  KpeauT. [locnepyloliee U3MeHeHUMe  LeHbl
npeaocTaBNeHHOro B KpeaAuT MaTepuana UCNONHUTENA He BaedyeT 3a coboit nepepacyeTa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4, I\/IaTepman UCNONHUTENA U H606XO,£I,MMbIe Ana BblINO/NIHEHUA pa6OTbI TeEXHNYeCKne cpeacrtea,
UHCTPYMEHTbI U npoYvyee A0CTaBNAKTCA K MECTY BbINO/THEHUA pa60T ncnonHuTenem.

CraTtbsa 35. BbinonHeHue paboTtbl U3 matepuana (c Bewwbio) notpeburtens

1. Ecam pa60Ta BbINO/IHAETCA NOJIHOCTbIO U YAaCTUYHO U3 MaTepuana (C BeLLl,b}O) I'IOTpE6MT€IIFI,
NCNONTHNUTENDb OTBEYAET 3@ COXPAHHOCTb 3TOIro matepunana (BEIJ.I,M) M NpaBuIbHOE €ro Ncnosib3oBaHue.

NcnonHuTenb 06A3aH:

npeaynpegutb NoTpebutens o HENpPUrogHoOCTM WAM Hefob6pPOoKaYyecTBEHHOCTU MNepeaaHHoro
notpebutenem matepuana (sewm);

npeacrtaBuTb OTHET 06 Mn3pacxogoBaHUN maTepunana U BO3BPATUTb Ero OCTATOK.

B cnyyae nosHOM MAM 4YacTUYHOW yTpaTbl (NOBpeXKAeHMs) maTepuana (BeliM), NPUHATOTO OT
notpebutens, ucnonHuTenb ob6a3aH B TPEXAHEBHbIA CPOK 3aMEHWUTb ero O4HOPOAHbIM MaTepMaiom
(Belblo) aHAaNOrMYHOro KayecTBa M MO KenaHWuo noTpebuTens M3roToBUTb M3genne ns ogHOPOLHOro
mMmaTtepuana (Belm) B pasyMHbIl CPOK, @ NpU OTCYTCTBUM OAHOPOAHOMO MaTepuana (Bewy) aHanorMyHoro
KayecTBa - BO3MECTUTb MOTPEBUTENI0 ABYKPATHYIO LleHY yTpayeHHOro (nosBpexaeHHoro) matepuana
(Bewwm), a TakKe pacxoabl, NOHECEHHbIE NoTpebutenem.

2. LleHa yTpauyeHHOro (noBpeAeHHOro) maTepuana (Bewm) onpenenserca, MCXo4a W3 UeHbI
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maTtepuana (Belin), cyllecTsoBaBLUE B TOM MecTe, B KOTOpOM TpeboBaHue noTpebutens AoaKHO bbino
ObITb Y40BNETBOPEHO UCMONHUTENEM B AieHb A0OPOBONBLHOIO YA0BAETBOPEHMA TaKOro TpeboBaHMA UK
B Ai€Hb BblHECEHMA cyAebHOoro pelweHus, ecnm TpeboBaHMe NoTpebuTens 406 POBOIbHO YA0BAETBOPEHO
He 6blno.

LeHa maTepuana (Bewm), nepesaBaemoro WCNOJHUTENO, OMNpeaenseTca B O0roBope o
BbINOJIHEHUM pPaboTbl UAM B WMHOM [AOOKYMeHTe (KBMTaHUMW, 3aKase), NOATBEpP)KAAIWEM ero
3aKNKYeHMe.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb ocBoboXKAaeTcs OT OTBETCTBEHHOCTM 3a MOJIHYIO WAM YacTUYHYI0 yTpaTy
(noBpexkaeHue) matepunana (Bewu), NPUHATOrO UM OT NoTpebuTens, ecan NnoTpebuTenb NpeaynpexaeH
ucnosHuTenem ob ocobbix CBOMCTBAaX MaTepuana (BelLn), KOTopble MOryT MoB/eYb 3a COBOW ero NosHyo
WM YacTUYHYIO yTpaTy (noBpexaeHune) Mbo eciv yKasaHHble CBOMCTBa MaTepuana (Belwm) He morau
BbITb 0OHAPYKEHbI NPU HaAeXKallel MPMeMKe UCMONHUTENEM 3TOro maTtepuana (sewm).

(B peq,. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6a3aHHOCTb ucnonHutena uHpopmupoBaTb notpebutena o6 obcroarenbcreax,
KOTOpble MOTYyT NOB/IMATb Ha KAUecTBO BbINoJIHAeMOI paboTbl (OKa3biBaeMOM ycnyru) uam nosseyb 3a
c060i HEBO3MOXXHOCTb ee 3aBepLUeHUs B CPOK
(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuTtens o6s3aH cBOeBpPeMEHHO MHPOPMMPOBaTb NOTpebutena o Tom, 4YTo cobaogeHune
YKa3aHui noTpebutens u nHble 06CToATENbCTBA, 3aBUCALLME OT NOTPEbUTENs, MOTYT CHU3UTb KauyecTBo
BbINO/IHAEMOM paboTbl (OKa3biBaEMOM yCcayrn) uam nosaedb 3a 060 HEBO3MOXKHOCTb ee 3aBepLUeHnn B
CPOK.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnrv  notpebutenb, HecMoTps Ha CBOeBpemeHHoe W obocHoBaHHOe WHdOpMUpoBaHUE
UCNONHUTENEM, B Pa3yMHbI CPOK He 3aMeHUT HENPUTroAHbIN UNK HefobpoKavyecTBeHHbI MaTepuan, He
M3MEHWUT YKasaHWM o crnocobe BbINOAHEHMA paboTbl (OKasaHuA ycayrn) AMbo He YCTPaAHUT MHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHM3UTb KAyecTBO BbINOAHSeMoON paboTbl (OKasbiBaeMon ycayru),
UCNONHUTENb BMpaBe 0TKa3aTbCA OT UCMONHEHWUA A0rOBOPa O BbINOAHEHUN paboTbl (OKa3aHMM ycayrn) u
notpeboBaTh NOAHOIO BO3MeLLEHMA YObITKOB.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbsa 37. NopagoKk u ¢opmbl onaaTbl BbiNOJHEHHOM paboTbl (0OKasaHHOM ycayru)
(8 pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93)

MoTpebutenb 06s3aH OMNAATUTb OKasaHHble emy YCayru B MOpAgKe W B CPOKKU, KOTopble
YCTaHOB/IEHbI LOTOBOPOM C UCMOJIHUTENEM.
(4acTb nepeasn B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MNoTpebutenb 06a3aH ONNATUTb BbIMONHEHHYIO UCMOAHUTENIEM B NONHOM 0b6bemMe paboTy nocne
ee npuHATMA noTpebutenem. C cornacua notpebutens pabota MOXKeT ObiTb OnNaYeHa UM Mpu
3aK/IlOYEHMM J0roBOpa B NOJHOM PasmMepe UM NyTem BblAavym aBaHca.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

OnnaTta oKasaHHbIX YyCAyr (BbIMOJAHEHHbIX PaboT) NPouM3BOAMTCA NOCPEACTBOM HANMYHBIX UAK
6e3HaNMYHbIX PacYeTOB B COOTBETCTBMM C 3aKOHOAATEIbCTBOM Poccuiickon Peaepauyum.
(4acTb TpeTba BBeaeHa PeaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpn MCNoNb30BaHUKM HanM4YHOM GopMbl pacyeToB onaaTa ToBapoB (paboT, ycayr) noTpebutenem
NpoM3BOAMTCA B COOTBETCTBMM C YKasaHMeM Npoaasua (MCNONHUTENA) NyTeM BHECEHMA HaAWUYHbIX
AEHEeXHbIX CPeacTB nNpogasuy (McnonHMTeN), MM60 B KpeaUTHYI opraHu3aumio, AM6o naaTexHomy
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areHTy, OCyLLEecTBAAOWEMY AeATe/IbHOCTb Mo Npuemy naaTtexen pusmyeckmx auu, 1nbo 6aHKOBCKOMY
nnaTexXHomy areHTy (cybareHTty), ocylulecTBaaolwemMy AeATeNbHOCTb B COOTBETCTBUM  C
3aKoHOAaTe/IbcTBOM O 6OaHKax M OaHKOBCKOW AeATeNbHOCTM, €CAM WMHOEe He YCTaHOBJIEHO
desepanbHbIMM 3aKOHAMU UM UHBbIMU HOPMAaTUBHbLIMWU MPaBOBbIMKU aKTamu Poccuinckolt deaepauum.
Mpu aTom 06a3aTeNbCcTBa NOTPebUTens nepen NPoAaBLOM (UCNOAHUTENEM) NO onaTe ToBapos (pabor,
YCAYT) CYMUTAIOTCA MCMOJIHEHHbIMM B Pa3mMepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECeHUs
HA/IMYHbIX [EHEXHbIX CPeacTB COOTBETCTBEHHO Mpogasuy (McCnonHUTeno), AnMbo B KpeauTHyHo
opraHM3aumio, AM60 NNATEKHOMY areHTy, OCYLLEeCTBAAIOWEMY AeATe/NbHOCTb MO MPUemMy niaTerKen
dusnyeckux nuu, AMbo BaHKOBCKOMY NAaTeXHOMYy areHty (cybareHTty), ocyuiecTBasiollemy
OEeATeNIbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O HaHKax M 6aHKOBCKOM AeATeIbHOCTY.

(8 pen. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-d3, o1 27.06.2011 N 162-D3)

Cratba 38. YTpaTtuna cuny. - PegepanbHblii 3aKoH ot 25.10.2007 N 234-93.
CratbAa 39. PerynnpoBaHue oKa3aHUA OTAeNbHbIX BUAOB yCayr

MocneacTsmA HapyLEHUA YCI0BUIA AOTOBOPOB 06 OKa3aHMM OTAE/IbHbIX BUAOB YCIYr, €CAN Takue
[lOroBOPbI MO CBOEMY XapaKTepy He noAnadatoT nod AeWCTBME HacToALWel rnasbl, OnpeaenatoTca
3aKOHOM.

Cratba 39.1. MpaBuna oKasaHUA OTAENIbHbIX BUAOB YCAYr, BbINOJIHEHUA OTAENbHbLIX BUAOB
pabot noTpeburtenam
(sBegeHa dPepepanbHbiM 3aKoHOM OT 18.07.2011 N 242-03)

MpaBuna OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOJHEHWA OTAENbHbIX BWAOB paboT
noTpebutensm yctaHasamatotca Mpasutenbctsom Poccuiickoin Peaepaumm.

Fnasa IV. TOCYOAPCTBEHHAA N OBLLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTE/IEN

CraTtbsa 40. PepepanbHbiii rocyaapcTBeHHbIN Haa3op B 061acTH 3awWmMThbl NpaB notpebuteneit
(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. depepanbHblit rocyaapCTBEHHbIM Hag3op B o06sacTM  3awmMTbl nNpaB  notpebutenei
OCYLLECTBNAETCA YNONHOMOYEHHbIM deaepasbHbiM OpraHOM UCMONHUTENBHON BAAcTU (4anee - opraH
rocyf,apCcTBEHHONO Hag30pa) B NopsAaKe, ycTaHoBAeHHOM MpaBuTensctBom Poccuiickoit ®egepaumn.

2. depepanbHbiii rocyaapcTBEHHbIN Hag30p B 061acTu 3aWmThl Npas NoTpebutenein BKAOYaeT B
cebsa:

1) opraHusaumio M npoBefAeHMEe MPOBEPOK COBMIOAEHUA U3TOTOBUTENAMMU (UCMOAHUTENAMMU,
NnpoAaBLaMM, YNOAHOMOYEHHbIMU OPraHU3aUMAMU WUAM  YNOJAHOMOYEHHBLIMW  UHANBUAYANbHbIMU
npeanpuHUMaTenamMy, UMMNopTepamu, BAALeNbLamMM arperatopos) TpeboBaHWI, YCTaHOBIEHHBbIX
MeXayHapoaHbiMM  gorosopamu  Poccuidickoit  deaepaumy,  HAcTOAWMM  3aKOHOM,  APYTMMM
denepanbHbIMM 3aKOHAaMU U UHbIMWM HOPMaTUBHbLIMM MPaBOBbIMKM akTamm Poccuiickoit Pegepaumiu,
peryavpylowmMmmn OTHOWeEHUA B 061acTM 3awutbl npaB notpebuteneli (manee - obAsaTenbHble
TpeboBaHuWA), NpeanuUcaHnii 4ONKHOCTHbIX UL, OpraHa rocyAapCcTBEHHOIO Haa30pPa;

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHuM3auMio U NpoBegeHKe NPOBEPOK COOTBETCTBMA TOBapoB (paboT, ycayr) obasatenbHbiM
TpeboBaHMAM, obecneumBalowmm 6e3onacHOCTb ToBapoB (paboT, ycnyr) ANA KU3HU U 340pPOBbA
notpebutenein, OKpyKalolen cpeabl, npeaynpexaeHve AencTBUi, BBOAAWMX NoTpebutenen B
3a61yKAeHWe, N NpeaoTBpalleHne NPUYMHEHUA Bpeaa UMYyLLEeCTBY notpebuteneil, ycTaHOBAEHHbIM B
COOTBETCTBUM C MeXAyHapoAHbIMK Aorosopamm Poccuitckoit ®eaepauunn, deaepanbHbiMU 3aKOHaMMU U
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MHbIMW HOPMATUBHbIMUM NPABOBbIMW akTaMun Poccuiickoi ®eaepaunu;

3) npumeHeHMe B NopsfKe, YCTAaHOBNEHHOM 3aKOHOAaTenbCTBOM Poccuiickoit deaepaumm, mep
npecevyeHnss HapylweHuin obAsaTenbHbIXx TpPeboBaHUN, Bblgayy npeanncaHuii o MpeKkpaLleHnn
HapyweHWi npasB noTpebutene, O NpPeKpalleHUN HapyweHuhn obAsaTenbHbix TpeboBaHui, 06
YCTPAHEHUWN BbISIBNEHHbIX HapylleHMn obasaTenbHbix TpeboBaHMN, NPUBAEYEHUE K OTBETCTBEHHOCTMU
/L, COBEPLUMBLUNX TAKME HapYyLLUEHUS;

4) cuctemaTuyeckoe HabawaeHWe 3a UCMONHEHMEM o06A3aTeNbHbiX TpeboBaHMIA, aHanAU3 U
NMPOrHO3MPOBaHUE COCTOSIHUA  UCMOJIHEHUS 0b6A3aTeNbHbIX TpeboBaHWA MNPU  OCYLLECTB/IEHUM
MN3rotoBuTENAMMU (VICI'IO]'IHMTEHHMVI, npoaasuamu, YNO/THOMOYEHHbIMU OpraHnsaumnamm nnn
YNO/ITHOMOYE€HHbIMU nHanBuMAyaabHbIMU npeanpuHUMaTenamm, nmmnopTepamm, Bnagenbuamm
arperaTopoB) cBoel AeATeNbHOCTY;

(B peq,. PepgepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

5) ctatuctuyeckoe HabnogeHne B obnactn obecnedeHns 3almMTbl NpaB noTpebutenen, yyet u
aHaNM3 C/ly4aeB MNPUUYUHEHUA Bpeda KU3HWM W 340pOBbl0 NOTpebutenen, OKpy:Katoweln cpene u
MMYLLECTBY NoTpebutenell, cBA3aHHOro ¢ NpuobpeTeHnem 1 UCMNoib3oBaHMEeM ToBapoB (paboT, ycayr) ¢
HeaocTaTKaMK, oOnacHbiXx ToBapoB (pabot, ycayr) nMbo ¢ npefocTaBneHWEm noTpebutensm
HecBoeBpPEeMEHHOM, HEMONHOW, HEAOCTOBEPHON U BBOAALLEN B 3abyKaeHMe uHbopmauum o ToBapax
(paborax, ycnyrax);

(8 pen,. PepgepanbHOro 3akoHa oT 25.06.2012 N 93-93)

6) exxerogHoe NpoBeAeHNe aHaIM3a U OLEHKM 3GPEKTUBHOCTU deaepasbHOro rocyAapcTBEHHOIO
Hapg3opa B 061acTu 3aLWMTbl NpaB noTpebuTenei;

7) e)erofHylo noaroToBKY Ha OCHOBAaHWM pPe3yNbTaToOB AeATe/NbHOCTU, MpeayCMOTPEHHOWM
NOANYHKTaMM 1 - 6 HACTOALLEro MyHKTa, roCyAapCTBEHHbIX AOK/MaA0B O 3aluTe NpaB notTpebuTenei B
Poccuiickoit ®esepaumum B nopsaake, ycTaHoBAeHHOM MpaBuTensctBom Poccuiickoit Peaepaumm.

3. K oTHOWeEHMAM, CBA3AHHbIM C ocyLliecTBneHnem deaepanbHOro rocy4apcTBEHHOro Hag3opa B
obnactu 3awmTbl NpaB noTpebuTenelt, opraHM3aumen U nNpoBeAeHMeM NPOBEPOK M3roToBUTesNel
(ncnonHuTenei, NnpogasLLOB, YNOJHOMOUYEHHbIX OPraHU3aLMini UM YNONHOMOYEHHbIX UHAMBUAYANbHbIX
npegnpuMHUMatenen, UMNOPTEPOB, BAAAENbLEB  arperatopos), MNPUMEHSIIOTCS  MOJIOXKEHUA
depepanbHOro 3akoHa ot 26 aekabpa 2008 roga N 294-®3 "O sawuTe nNpaB HOPUOMYECKUX NUL, U
MHAMBMAYA/bHbIX NpeanpUHMMaTenei Npu OCyLLEeCTBEHUM FrOCyAapCTBEHHOro KOHTpons (Hagsopa) u
MYHUUMNANbHOIO KoHTpona".

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Npu ocywecteneHmnn denepanbHOro rocyaapcTBeHHOro Haglopa B 061acTM 3aWmTbl Npas
notpebutenein opraHoM rocyaapCTBEHHOrO HaA30pa NPOBOAATCA KOHTPO/IbHbIE 3aKyMKW B NOPALKE,
ycTaHoBneHHoM ®egepanbHbiM 3aKOHOM OT 26 aekabpsa 2008 roga N 294-903 "O 3awmTte npas
HOPUANYECKUX UL, U UHAUBUAYANbHBIX NpegnpuHUmaTesne nNpu OCyLecTBNEHUU OCYyLapCTBEHHOIO
KOHTpOA (Hag3opa) u MyHULMNaAbHOro KoHTpona'.

KoHTponbHaa 3aKkynka ToBapoB (paboT, ycayr) MoxKeT OblTb NpoBeAeHa OpraHom
rocyfapcTBeHHOro Hag3opa Hesamea/IMTeNIbHO C O4HOBPEMEHHbBIM U3BELLEHMEM OpPraHa NPoKypaTypbl.
(n. 3.1 BBegeH degepanbHbiMm 3akoHOM OT 18.04.2018 N 81-93)

4. [OMKHOCTHble AnLa OpraHa rocyAapcTBEHHOro HaA3opa B MopsAAKe, YCTaHOBAEHHOM
3aKoHogaTenbcTBom Poccuiickoit eaepaumnu, MMeloT Npaso:

1) 3anpawmnBaTb 1 NOAYyYaTb Ha OCHOBAaHUN MOTMBMPOBAHHBIX MMCbMEHHbIX 3aNPOCOB OT OPraHoOB
rocy4apCTBEHHOM BAAcCTW, OPraHOB MECTHOTO CamMoynpaB/ieHUs, OBLWECTBEHHbIX OpraHM3auuii,
nsrotosuTeneit (UcnonHuUTenen, NPoAaBLOB, YNOJIHOMOYEHHbIX OPraHM3auuin UAW YNONHOMOYEHHbIX
WHAMBMAYANbHbIX NpeanpuHUMMaTeneil, MMMNOPTEPOB, BAAAe/NbLEB arperatopos) MHGOpMauUUo WM
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OOKYMEHTbI MO BOMPOCaM 3aLLMTbl NpaB noTpeburteneis;
(B peq. PepgepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

2) 6ecnpenATCTBEHHO MO NPEeAbABAEHUN CAYKEBHOro yAOCTOBEPEHUS U KOMUKU MpUKasa
(pacnopsaxeHuns) pykoBoauTena (3amecTUTenss PyKoBoauTeNa) opraHa rocyaapcTBEHHOro Haas3opa o
HasHaYeHUM NPOBEPKM MocellaTb TePPUTOPUIO, 3A4aHUSA, NOMELLEHUA U COOPYMKEHUA, UCNO/b3yeMble
n3rotosuTenem (McnofHUTENEM, NPOAABLOM, YNONHOMOYEHHOW opraHusaLumein an ynosHOMOYEHHbIM
WHAMBUAYANbHBIM NpeanpuHUMaTeNemM, UMNOPTEPOM, BNaAe/bLEM arperaTopa) Npu OCyLLEeCTBIEHUM
CBOEW AeATe/IbHOCTU, B LLeNSX MPOBEAEHUA MEPONPUATUIN MO KOHTPOIO;

(8 pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) npoBoauTb oT6OpP NpPob6 M 06pasLoB TOBAapPOB, NpPeAHasHaYyeHHbIX AAA peannsaunmn u
peanusyemblix NoTpebuTenam, gna NpoBeAeHNs UX UCCNen0BaHNUMN, UCMIbITAHUA;

4) BblgaBaTb U3roTOBUTENAM (MCMOJHUTENSAM, NPOAABL,AM, YNTOJHOMOYEHHbIM OPraHMU3aLMAM Uan
YMNO/IHOMOYEHHbIM WHAMBUAYANbHLIM NPeanpUHUMATENAM, UMNOPTEPAM, BAage/bLam arperatopos)
npeanncaHua O MNpeKpalleHWM HapyleHuid npaB notpebuteneil, 0 NpeKpaweHUn HapyLleHU
ob6nasaTenbHbIX TpeboBaHMi, 06 ycTpaHEHUU BbIABAEHHbIX HapyLeHWH 0b6A3aTenbHbIX TpeboBaHWA, O
npoBeAeHUN MepPonpuUATMIA NO obecneveHnio NpeaoTBPaLLEHMA BPeAa KU3HU, 340P0BbI0 U UMYLLECTBY
notpebuTtenei, okpyKatLLeln cpeae;

(8 peq. PepgepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

5) coctaBnATb NPOTOKO/bI 06 aAMMHUCTPATMBHbLIX NPaBOHapyLWeHUAX B 06/1acTV 3almMTbl Npas
notpebuteneil, paccmatpueaTb fgenfa 06 yKasaHHbIX agMWMHUCTPATMBHBLIX MPABOHAPYLUEHUAX W
NPUHMMaTb Mepbl MO NPEeLOTBPALLEHMIO TAKUX HAPYLLUEHWUI;

6) HanpaBnAATb B YMNOJIHOMOYEHHble OpraHbl MaTepuanbl, CBA3aHHble C HapyweHUsMu
0b6s3aTeNIbHbIX TPebOBaHWM, AN PeleHnss BOMPOCOB O BO3OYKAEHWWM YrONOBHbLIX A& MO MpPU3HaKam
npecTynieHui;

7) obpawatbca B cyA € 3aABJEHMAMM B 3aWMTy MNpasB noTpebuTteneit U 3aKOHHbIX MHTEPECoB
oThenbHbIx noTpebuTtenel (rpynnbl noTpebuteneit, HeonpeaeneHHOro Kpyra notpeburtenen), a TakKe ¢
3aAB/IEHUAMM O IMKBMAALMM U3rOTOBUTENA (MCNONHUTENA, NPOAABLA, YNOJHOMOYEHHOW OpraHmM3aLmy,
umMnopTepa, BAagenbua arperatopa) AM60 O NpPeKpaLleHUU AeATENbHOCTU  WHAUMBWUAYANbHOIO
npeanpuHMmaTens (ynoNfHOMOYEHHOIo UHAMBUAYANbHOIO NPeanpUHUMATENA) 38 HEOA4HOKPATHOe (4Ba
pasa unn 6onee B TeUeHWE OAHOIO KaNeHAAPHOro roga) unm rpyboe (NosieKkwee cMmepTb MM MaccoBble
3aboneBaHuA, OTPaBAEHUS NtOAEM) HapyLLEHME NpaB noTpebutenei.

(8 pea. PepepanbHbix 3aKkoHOB 0T 29.07.2018 N 250-d3, ot 18.07.2019 N 191-d3)

5. OpraH rocygapcTBEHHOrO Hag30pa MOXKeT ObiTb NPUBAEYEH CYAOM K yyacTuio B gene nubo
BrpaBe BCTynaTb B A€/10 NO CBOEW MHULUMATUBE UAWU MO UHULMATUBE NINL, YYacTBYIOWMX B Aene, Ans
0ayn 3aKNOYEHUA MO Aeny B LUenax 3aluMTbl npasB notpebuTteneit B nopsiike, YCTaHOBJEHHOM
3aKoHopgaTenbcTBoM Poccuinckon degepauymn.

5.1. MpepnucaHve, BblgAHHOE MNpPU OCYLLECTBAEHUN TOCYAAPCTBEHHOrO Hagsopa B obnactu
3aWuMTbl NpaB notTpebuteneli, MoxKeT 6biTb 06XKaNOBaHO B ApOUTPAXKHbIN CyA, B TEYEHUE TPEX MECALEB
CO [AHA ero Bblgaun. B cnyyae npuHATUA 3asBAeHUs 06 06XKanoBaHUWM 3TOro NpeanucaHus K
NpPou3BOACTBY apbUTPaAXKHOrO CcyZa WCMNONHEHWE 3TOro MpeanucaHua MNPMOCTaHABAMBAETCS A0 AHSA
BCTYN/IEHUSA peLleHns apbUTParKHOro Cy4a B 3aKOHHYIO CUAY.

(n. 5.1 BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2013 N 363-93)

6. OpraH rocyaapcTBEHHOro Hag3opa BnpaBe AaBaTb Pa3bACHEHWA NO BONPOCAM MPUMEHEHWUA
3aKOHOB M MHbIX HOPMATUBHbIX MPABOBbLIX aKTOB Poccuitickoit depepaunn, peryanpytomx oTHOWEHUA B
o61acTv 3aWmTbl Npas noTpebutenei.

7. rOCVAapCTBeHHbIVI Hag30p 3a COOTBETCTBMEM TOBApOB TpE6OBaHMFIM 6630I'IaCHOCTVI,
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YCTAHOBNEHHbIM  TEXHWUYECKMMM  PEerfiaMeHTaMK, OCYLLEeCTBAAETCA TaKXe  YMNOJHOMOYEHHbIMMU
denepanbHbIMU OpraHamm UCNONHUTE/IbHOM BNAacTU B COOTBETCTBUM C 3aKOHOAATe/IbCTBOM Poccuinckol
depepaumnm o0 TEXHNYECKOM perysiMpoBaHuu.

8. OpraH rocyapcTBeHHOro Hag3opa COBMECTHO C YNOJHOMOYEHHbIMU defepasnbHbIMU OpraHamum
NCNONHUTENbHOWN BAACTM, YKAa3aHHbIMKU B NYHKTE 7 HACTOALWEN CTaTbM, OCyLecTBAAeT GOPMMPOBAHUNE U
BeAEHME OTKPbLITOrO M 06LLEeAOCTYNHOrO rocyAapcTBeHHOro MHGOPMAUMOHHOrO pecypca B obnactu
3aWuTbl NpaB noTpebutenen, kKadyecTtBa W 6HesonacHocTM ToBapoB (paboT, ycayr) B nopsaxe,
ycTtaHoBneHHOM MpaBuTenbcTeom Poccuiickoit Pepepaunu.

(n. 8 BBepeH denepanbHbiM 3aKoHOM OT 25.06.2012 N 93-03)

9. OpraH rocy4apCTBeHHOro HaA3opa YyTBEPXKAaeT MeToAMYECKNe pekoMeHaaumMm no paspaboTtke
1 peanmsaumnmn perMoHanbHbIX U MyHULMNAAbHbIX MPOrPamm Mo 3aluTe npas notpebutenei.
(n. 9 BBepeH denepanbHbiM 3aKoHOM oT 18.03.2019 N 38-d3)

Cratba 41. 06A3aHHOCTb WU3roToBUTEeNA (MCNONHUTENs, MNPOAABLA, YNOJHOMOYEHHOMU
OpraHM3aLumn Uamn ynoJsHOMOYEHHOTO MHAMBUAYANIbHOTO NpeanpuHUMaTens, uMnopTepa, Bnagenbua
arperaTtopa) no npeaoctaBaeHno UHPOpPMaLUKN opraHy rocyfapcTBEHHOro Hag3opa
(B peq,. PepgepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

(8 peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTenb (MCNOAHUTENb, NPOAaBel, YNOJHOMOYEHHass OpraHM3aumnsa UAN ynosHOMOYEHHbIN
UHAMBMAYANbHBIN NpeanpuHUMaTENb, MMMNOPTEP, BAajenel, arperatopa) no TpeboBaHMIO opraHa
rocyZlapcTBEHHOro HaZ30pa, ero AO/MKHOCTHbIX UL, 06A3aH NPeAOoCTaBUTb B YCTAHOBEHHbIA UMK CPOK
[OCTOBEpPHbIEe CBEAEHMA, AOKYMEHTaUMI0, 06bACHEHUA B MUCbMEHHONM U (MAK) YCTHOU dopMe U UHYI0
MHbOPMaUMIo, HeobXxoaMmylo ANA OCYWEeCTBNEHUA OpPraHoOM rocCyfapCTBEHHOro Hagsopa M ero
AOIKHOCTHBIMM IMLL@MM NONHOMOYUIA, YCTaHOB/IEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoint Pegepaumm.
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CraTtbAa 42. YTpatuna cuny. - ®egepanbHblii 3akoH ot 21.12.2004 N 171-93.

Cratba 42.1. MonHOMOYMA BbLICWIUX WMCNOJIHUTENbHbIX OPraHOB roCy[apPCTBEHHOW BaCTU
cybbekToB Poccuitickont Pegepaumm B 061actu 3awmuThl Npas notTpeburtenei
(eBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. BbiCWKWIA WCNONHUTENbHBLIM OpraH rocyAapCTBEHHOM B/IaCTM COOTBETCTBYHOLWLErO Cyb6bekTa
Poccuiickoit degepaunn ocylLecTBAseT MeponNpuUATUSA Mo peanusauuu, obecneyeHuo 1 3awmTe npas
noTpebuteneii n B Npegenax CBOMX NOJHOMOUYNIN NPUHUMAET ONpeaesieHHble Mepbl.

2. B uensx copencrTema 3awmTe npas noTpedbuTenein opraHbl UCNONHUTENBHOW BNACTU CyObEKTOB
Poccuitickont ®epepaumm pa3pabatbiBaloT perMoHabHble NPOrpamMmmbl Mo 3awmuTe Npae noTpebuTenen n
OKAa3blBAlOT COAENCTBME OpraHam MECTHOIO CaMOYNpPaB/ieHUA M ObOLLeCTBEHHbIM 0O0beAUHEHUAM
notpebutenen (Mx accoumaLmam, coo3am) B OCYLLECTBAEHUN UMM 3aLLUUTbI NPAB NOTpebuTenei.

(n. 2 BBegeH ®egepanbHbiM 3aKoHOM oT 18.03.2019 N 38-93)

Cratba 42.2. MNepepaya ocywecTBAEHUA MNOJHOMOYMIA OpraHa roCyAapcCTBEHHOro HaA30pa
opraHam MCNoJIHUTENIbHOM BnacTu cybbeKTos Poccuiickoii Pegepauyum
(eBepeHa depepanbHbiM 3akoHOM oT 13.07.2015 N 233-93)

MonHOMoOYMA oOpraHa rocygapCTBEHHOrO HaAa3opa Mo ocyuecTsneHuio  deaepanbHoro
rocylapcTBeHHOro Hagsopa B o061acTM 3awmTbl nNpas notpebutenei morytT nepeaasaTbhca ANA
OCYLLECTBAEHNA  OpraHam  WCMOAHUTENbHOM  BnactM  cybbektoB  Poccuiickoit  depepaumu
nocraHoBneHuamu MpasuTtennbcrTsa Poccuiickont ®eaepaumm B nopaake, yctaHosneHHom PeaepanbHbim
3aKOHOM OT 6 oKTAbpAa 1999 roga N 184-d3 "O6 06wWMX NPUHLUMNAX OpraHM3aLUUM 3aKOHOAATENbHbIX
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(NpepcTaBUTENbHBIX) M UCMONHUTENIbHBIX OPraHOB TOCYAAPCTBEHHOW BacTu cybbekToB Poccuiickoit
depepauun.

CraTtba 42.3. Moaaua u paccmoTpeHue obpalieHnii notpebuteneii
(sBepeHa depepanbHbiM 3akoHOM OT 18.03.2019 N 38-93)

1. ObpauieHre notpebutena moxKeT ObiTb Hanpas/ieHO B MUCbMEHHOM ¢opme Ha BymarkKHOM
HOCUTENle UK B 3/IEKTPOHHON popme B opraH rocyaapcTBEHHOro HaA30pa, UHble YNOJHOMOYEHHbIEe
denepanbHble opraHbl UCMOAHUTEIbHOW BAACTU, OpraH UCNOIHUTEIbHOW BnacTu cybbekTa Poccuiickoi
depepaymm 1160 opraH MecTHOro camoynpasaeHus.

2. ObpaweHne noTpebuTens MoXKeT OblTb HanpasJeHO MO MoYTe, C WCMOJb30BaHMEM
MHPOPMaLMOHHO-TEIEKOMMYHUKaLMOHHON ceTn "UHTepHeT", B TOM YMcne oduLmManbHOro caiTa opraHa
rocyZ,apCTBEHHOIO HaZ30pa, MHbIX YNOJHOMOYEHHbIX ¢pefepabHbIX OPraHOB UCMOJIHUTE/IbHOM BACTH,
opraHa WcrnosHUTeNbHOW BAactM cybbekTa Poccuiicko ®Pepepaumm nmbo opraHa MeCTHOro
camoynpasneHus (B cybbekTax Poccuitickon deaepaumm - ropogax denepanbHoro sHadeHua Mockse,
CaHkt-lMeTepbypre u CeBactonone ¢ WCNOAb30BaHMEM OPULMANBHOFO CaWTa OpraHa MecTHOro
caMoynpasfeHWsA B C/ly4ae, ec/iM 3To NPesyCMOTPEeHO 3aKoHaMu cybbekToB Poccuitickolt depepaunmn -
ropogoB ¢egepanbHoro 3HadeHus Mocksbl, CaHkT-MNeTepbypra n CeBactonons), eaAnHOro nopTana
rocyapCTBEHHbIX W MYHMUMNANAbHbIX YCAyr AMbo pernoHanbHOro noptana rocyAapCTBEHHbIX W
MYHULMNANbHBIX YCAYT, @ TAKXKE MOXKET BbITb NPUHATO NP IMYHOM NpUeme 3aABUTENS.

3. B MHOrodyHKUMOHANbHbIX LLeHTpax NpesocCTaBNeHUs TOCYAAPCTBEHHbIX U MyHULMNAAbHbIX
YCAIYT MOTYT OCYLLECTBAATLCA Npuem obpalLeHunit noTpebuTeneit U KOHCYbTUPOBaHWE NoTpebutenen no
BOMPOCAaM  3aWMTbl  MX MNpPaB  HAa OCHOBAHMM COTNALIEHUM O B3aMMOLEUCTBUMM  MeEXAY
MHOTFOQYHKUMOHA/MbHBIMK LIEHTPaMM NPeaoCTaBleHUs roCyAapCTBEHHbIX U MYHULMNANbHLIX YCAYT U
benepanbHbIMM OpraHamm WUCMOSIHUTENIbHOW BAIACTM, OpPraHamM ToCyZapCTBEHHbIX BHEOOOMKETHbIX
¢$OoHO0B, OpraHaMu rocygapcTBeHHOM BAacTn cybbekToB Poccuiickoii depepaunn, opraHamm MecTHOro
camoynpasfieHus.

Cratba 43. OTBETCTBEHHOCTb 33 HapyleHue npas norpebureneii, yctaHOBNEHHbIX 3aKOHAMU U
MHbIMM HOPMATUBHbIMMK NPAaBOBbIMU aKTamu Poccuiickoii Pepepauun
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylleHWe npaB notpebutenei, ycTaHOBAEHHbIX 3aKOHaMW M WHbIMU HOPMAaTUBHbIMMU
npaBoBbIMWM  aKTamnm  Poccuiickot  ®degepaumn, npogasel,  (MCNOAHWUTENb,  U3TOTOBUTEND,
YNONHOMOYEHHAsA oOpraHM3aumMa WAM  YNOJAHOMOYEHHbIN  WUHAUBUAYANbHLIN  NpeanpUHUMaATEND,
MMnopTep) HeceT aAMMUHUCTPATUBHYIO, YrONIOBHYIO WM TPa)KAaHCKO-NPaBOBYHO OTBETCTBEHHOCTb B
COOTBETCTBUU C 3aKOHOAATeNbCTBOM Poccuiickoit depepaumu.

CraTtba 44. OcywecTBieHMe 3aWmThl NpaB NnoTpebuTteneil opraHamm MecTHOro camoynpas/ieHUA
(8 pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awuMTbl NpasB noTpebutesnei Ha TEPPUTOPUM MyHMLMNANAbHOrO 06pa3oBaHMA OpraHbl
MECTHOrO CamoynpaB/ieHns BNpase:

paccmaTpuBaTb ob6palleHusa noTpebuTenei, KOHCYNbTMPOBaTb MX MO BOMPOCAM 3almTbl Npas
nortpebutenei;
(8 pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

ob6pallaTbca B cyabl B 3alLMTy Npas notpebuTtenel (HeonpegeneHHoro Kpyra notpebuteneit);

paspabatbiBaTb MyHMUMNAAbHbIE NPOrPaMmbl NO 3aWuTe Npas noTpebutenei.
(ab3au, BBegeH denepanbHbiMm 3akoHOM oT 18.03.2019 N 38-93)
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Mpu BbIfABAEHMM NO obpaleHNno noTpebuTtens Tosapos (paboT, ycayr) HeHaa1eKallero KauecTsa,
a TaK)Ke OnacHbIX O KWU3HM, 340P0BbA, MMYLLECTBA NoTpebuTenein U OKpyKaloweln cpeabl opraHbl
MECTHOrO CaMOynpaBieHMA He3ameanuTesbHO u3BewawT o6 3tom  dedepanbHble  opraHbl
NCMOMIHUTENbHOM BAACTU, OCYLLECTBAAIOLLME KOHTPO/Ib 33 KaYecTBOM M 6e30macHOCTbIo ToBapos (pabor,
ycayr).
(8 pen. PepepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

YacTb TpeTbA yTpaTuaa cuny. - PegepanbHbiii 3akoH ot 18.03.2019 N 38-P3.

CraTtba 45. MpaBa obwecTBeHHbIX 06beauHeHU noTpebuTtenei (MX accoumnaumii, coro3os)
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. paxkaaHe BnpaBe 06beANHATLCA HA A0OPOBO/ILHOM OCHOBE B 06OLLECTBEHHbIE 06bEANHEHMS
notpebutenei (Mx accoumaumm, corosbl), KOTOPbIE OCYLLECTBAAIOT CBOIO AEATE/NIbHOCTb B COOTBETCTBUM C
yCTaBaMM YKa3aHHbIX 06beauHEeHW (MX accoumalumii, CO30B) M 3aKOHOAATENbCTBOM PocCCUMCKO
depepauum.

2. ObuwecTBeHHble 0bbeanHeHUs noTpebuteneit (Mx accoumalmu, COO3bl) AN OCYLECTBAEHUSA
CBOWX YCTaBHbIX Liefieli BNpase:

yyacTBoBaTb B pa3paboTke obasaTenbHbIXx TpeboBaHMIN K ToBapam (paboTam, ycayram), a Takxke
NMPOEKTOB 3aKOHOB M WMHbIX HOPMATUBHbIX MPaBOBbIX aKTOB Poccuiickoit depepaunn, peryampyrolmx
OTHOLIEHMA B 061aCTH 3aLWKMTbl NpaB NoTpebuTenei;

NPOBOAMUTbL HE3aBUCMMYHIO 3KCNEpPTU3y KayecTBa, 6e3onacHocTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBUA NOTPebUTENIbCKUX CBOMCTB ToBapoB (paboT, ycnyr) 3asB/ieHHOW npoAaBuammu
(v3roToBUTENAMM, UCMONHUTENSAMWN) MHGOPMALUM O HUX;

OCYLLECTBNATb 06LLECTBEHHbIN KOHTPO/b 3a cobogeHnem npas notpebutenel U HanpasBAsaTb B
opraH rocyZapcTBEHHOro Hagsopa M OpraHbl MECTHOro camoynpaBeHus MHPopmauunio o daKTax
HapylweHuiA npaB notpebuTtenein ana nposeaeHUA MPOBEPKM 3TUX GaKTOB U MPUHATUA B C/ydae WX
NnoATBEPXKAEHNA Mep NO NpeceyeHUo HapyleHuli npaB noTpebuTeneit B npegenax NOAHOMOYMIA
YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBeAEHUM 3KCNepTM3 No GaKTam HapyLeHuii npas noTpebutenei
B CBA3M C obpalleHusamu noTtpebutenen. [lpu  ocyllecTBNEHUM OBLWECTBEHHOro KOHTpONA
obuwecTtBeHHble 0b6begMHeHMA noTpebuteneit (UX accoumaumun, cotosbl) He BnpaBe TpeboBaTb OT
usrotosuTenen (McnonHutenel, NpoaasLOB, YNOJHOMOYEHHbIX OpPraHM3auuin UAU YNOAHOMOYEHHbIX
UHAMBMAYANbHbBIX NpeanpuUHMMaTeneil, UMMNOPTEPOB) MpeAcTaBAEHWE AOKYMEHTOB (BbiMOJHEHMe
OencTBuin), 0bA3aHHOCTb NpeacTaBneHusa (BbINONHEHUA) KOTopbIX Mo TpeboBaHUIO noTpebutena He
YyCTaHOB/NEHa 3aKOHOM;

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

PacnpocTpaHATb MHGOPMaUMIO O NpaBax NnoTpebutenei U o HEOOXOANUMBIX AENCTBUAX MO 3aLLMTe
3TUX NpaB, O Pe3y/nbTaTax CPaBHUTENbHbIX UCCeL0BAHUIN KayecTBa TOBApPOB (paboT, ycnyr), a Takxe
WMHYO MHPOopmaumto, KoTopas OyaeT CnocobCTBOBATb peannsalMuM MpPaB WM 3aKOHHbIX WHTEPecoB
notpebutenei. Mybankyembie o6LWECTBEHHBIMU 06beAMHEHUAMM NOTpebutenei (UX accoumaumsamu,
COt03aMM) pPe3ybTaTbl CPAaBHUTE/NbHBIX UCCNEA0BAHUIN KavecTBa TOBapoB (paboT, ycayr) He sBAAOTCA
peKnamois;

BHOCMTb B ¢deaepanbHble OpraHbl MCNOAHUTE/NbHOW BAACTM, OPraHM3auMM NPeasoXKeHUA O
NPUHATUX Mep NO NOBbILEHMIO KayecTBa ToBapoB (paboT, ycayr), No NPUOCTaHOBAEHMNIO NMPOU3BOACTBA
W peannsaumm ToBapoB (BbINOAHEHMA PaboT, OKa3aHWA yCayr), NO OT3bIBY C BHYTPEHHEro pbiHKa TOBapoB
(paboT, ycnyr), He COOTBETCTBYIOWMX NPEABABAAEMbIM K HUM M YCTaHOB/IEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickoit ®esepalmn 0 TEXHUUECKOM PEryanpoBaHnmn ob6s3aTeibHbIM TPE6OBAHUAM;

BHOCWUTb B OpraHbl NPOKypaTypbl U d)e,u,epaanble OpraHbl NCNOSIHUTENIbHOM BA1ACTU maTtepunanbl O
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NpPUBAEYEHNUM K OTBETCTBEHHOCTM /ML, OCYLUECTBAAIOWMX MPOU3BOACTBO M peanns3auuio TOBapoB
(sbinonHeHne paboT, okasaHWe ycayr), He COOTBETCTBYIOLIMX NPeAbABAAEMbIM K HUM 0653aTeNbHbIM
TpeboBaHMAM, a TaK)Ke Hapylalowmx npaBa notpebutenei, yCcTaHOBAEHHbIE 3aKOHAMW U UHbIMU
HOPMaTUBHbLIMW NPABOBbIMKN aKTamm Poccuitckon Pegepauum;

obpalllatbca B OpraHbl MPOKypaTypbl C npocbbamu nNpPUHECTU npoTecTbl O MNPU3HAHUM
HeOelCTBUTE/IbHbIMM  aKTOB  defepasibHblX OPraHoOB WUCMOJIHATENIbHOW BAAcTU, aKTOB OpraHoB
WUCMOJIHUTENIbHOW  BJIaCTU  cybbekToB Poccuinckoir  Pepepaumm M aKTOB  OPraHOB  MECTHOro
CaMOynpaB/ieHMA, NPOTUBOPEYALUMX 3aKOHAM U UHbIM PEryINPYOWMM OTHOWEHUS B 061acTK 3aWwmThl
npas notpebuTeneit HopmMmaTUBHbIM NPaBOBbIM akTam Poccuiickon Peaepauum;

obpawartbcs B cydbl C 3anABJAEHUAMM B 3aLLUTY MNpaB noTpebuTene U 3aKOHHbIX MHTEPECOoB
oTAeNbHbIX noTpebuteneli (rpynnbl NnoTpebuTenen, HeonpeaeneHHoOro Kpyra notpebuteneii);

y4acTBOBaTb COBMECTHO C OpPraHOM rocyfapcTBEHHOrO Hazs3opa B GOPMMPOBAHUN OTKPbITbIX U
06LWenoCTYNHbIX  FOCYAapCTBEHHbIX MHOOPMALMOHHbBIX pecypcoB B 06nacTM  3awmMTbl  Npas
notpebutenei, Kayectsa u 6esonacHocTn ToBapoB (paborT, ycnyr).

(ab3ay, BBepeH dPepepanbHbiMm 3akoHOM oT 18.07.2011 N 242-93, B pes. PenepanbHOro 3akoHa oT
25.06.2012 N 93-93)

CraTbAa 46. 3aWwMTa NpaB U 3aKOHHbIX UHTEPECOB HeonpeaeneHHOro Kpyra notpebureneii
(8 peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapcTBeHHOro Hag3opa, OpraHbl MECTHOrO CamoynpasieHus, obLLeCTBEHHble
obbeguHeHUs noTtpebuTeneit (Mx accoumaumu, CoO3bl) BMNpaBe NPeabABAATb WCKM B CyAbl O
npeKpaLweHn NPoTUBONPABHbIX AENCTBUN U3roToBUTens (MCNoaHUTeNs, NpoaaBua, YNoJHOMOYEHHOM
OpraHu3aunmn UaM ynoJIHOMOYEHHOTO MHAMBMAYANbHOIO NpeanpuUHUMaTeNa, UMNOpPTepPa) B OTHOLEHMM
HeonpeaeneHHoro Kpyra notpebuTene.

(4acTb nepeasn B pea. PegepanbHoro 3akoHa or 18.07.2011 N 242-93)

Mpu ya0BNETBOPEHMM TaKOTO MCKa cyZ 0b6A3biBaeT NpPaBOHAPYLUMTENA AOBECTM B YCTaHOB/IEHHbIN
CYA0M CPOK Yepes cpescTBa MaccoBon MHPOPMaLMKM UM UHBIM CNOCOBOM [0 CBEeAEHMA NoTpebuTenei
peleHue cyaa.

BCTyrlMBLIJee B 3aKOHHYWO cCuny peweHmne cyga O MNpusHaHuum AEVICTBMVI n3rortosuntena
(MCﬂOI’IHVITeﬂﬂ, npoaasua, yI'IOﬂHOMOLIEHHOﬁ opraHnsaumn nam ynoaHOMOY€HHOro MHANBUAYyaaAbHOIo
npegnpuHMMMmaTens, MMﬂOpTepa) npotnBonpaBHbiIMM B  OTHOWEHUMN HeONpPedgeneHHoOro Kpyra
ﬂOTpEGMTeﬂeVI obAsaTenbHO ana cyda, paccMmatpuBarowero UCK ﬂOTpeﬁMTeﬂﬂ O 3auuTe ero npas,
BO3HUKLWUX BCAeACTBME HACTynneHuA rpaxKgaHCKO-MpPaBOBbIX I'IOCIIE,CI,CTBVIVI AEﬁCTBMVI n3rotosuTenA
(MCﬂOI’IHVITeﬂﬂ, npoaasua, yI'IOﬂHOMOLIEHHOﬁ opraHnsauummn nam ynoaHOMOYE€HHOro MHAMBUAYaAbHOIo
npegnpuHMNMMmaTens, VIMI'IOpTepa), B 4aCTW BOMPOCOB, UMENIN /TN MECTO TaKune AEViCTBMﬂ N coBepLlleHbl n
OHU N3roToBUTENEM (VICI'IOI'IHMTe/'IeM, npoaasLom, yFIOﬂHOMO‘-IEHHOVI opraHmsaumeﬁ nnn
YNO/THOMOYEHHbIM MHOUBUAYA/NIbHbIM NPEANPUHUMATENIEM, MMI'IOpTepOM).

OAHOBPEMEHHO C YAOB/METBOPEHWEM MCKa, NMPeabaABAEHHOro ObLWEeCTBEHHbIM 0bbeaAUHEHUEM
notpebutenen (Mx accoumaument, Ccoo30M), OpraHamum MeCTHOrO CamoynpaB/ieHUA B WHTepecax
HeonpezeneHHoOro Kpyra notpebuteneit, cya NpMHMMaeT pelleHMe O BO3MelleHWUM ObLLEeCTBEHHOMY
obbeanHeHuno noTpebuteneit (Mx accoumaumm, coksy), OopraHam MEeCTHOro CamoynpaB/ieHUs Bcex
NOHECEHHbIX NO AeNy CyAebHbIX M3AEPMKEK, a TaKXKe WHbIX BO3HWMKWWX A0 obpaweHus B cyg M
CBA3aHHbIX C PACCMOTPEHUEM Aena HeobXxoaMMbIX PacxodoB, B TOM YMC/e PacxodoB Ha NpoBeaeHue
HEe3aBMCMMOM 3KCMepTU3bl B C/y4yae BbIABAEHMA B pe3y/abTaTe MNpPOBeAEeHUA TaKoM 3KcnepTusbl
HapyleHusa obasaTebHbIX TpeboBaHMM K ToBapam (paboTam, ycayram).

MNpe3snaeHT
Poccuiickon ®egepauymm
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b.EN1IbUMH
Mocksa, lom CoseTos Poccum

7 deBpana 1992 ropa

N 2300-1




